QWEST MASTER SERVICES AGREEMENT

This Master Services Agreement, which includes this signature page, the subsequent general terms and conditions, the Rate Sheet
for each applicable state, Exhibit 1 {Qwest Platform Plus Service), and Attachment A to Exhibit 1 (Performance Metrics) attached
hereto or incorporated herein by reference {coflectively the “Agreement”) is entered into between Qwest Corporation (“Qwest”) and
integra Telecom, Inc. {“CLEC”) {each identified for purposes of this Agreement in the signature blocks below, and referred to
separately as a “Party” or collectively as the “Partles”), on behalf of itself and its Affiliates. This Agreement may be executed in
counterparts. This Agreement shall bacome effective on the Effective Date The undersigned Parties have read and agrae to the
terms and conditions set forth in the Agreement.

QWEST CORFPORATION:

By /;T%;(Z._V

INTEGRA TELECOM, INC.:

[Name: VL 5
(Tite]: ____Divecte.
Date: Z.f/.si/%

NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the following:

To Qwest Corp.:

1801 Californja Street, Suite 2420

Denver, CO 80202

To Integra Telecom, Inc.:

1201 NE Lloyd Blvd., Suite500

Portland, OR 97232

. Phone #: 303-965-3029

Facsimile # 303-896-7077
E-mail: Intagree@qwest.com

Attention._Manager-interconnection

With copy to:

Qwest

c/o 1801 California Street, 10™ floor

Denver, Colorado 80202

Attention: Corporate Counsel, Wholesale
Reference: MSA for Qwest Platform Plus Service

Phone #: 503-453-8118

Facsimile#:_S08 ~-HE 3 - 9221

E-mail: karen.johnson@integratelecom.com
Attention: Karen Johnson, Corporate Regulatory Attorney

APPLICABLE SERVICES:

Qwest agrees to offer and CLEC intends to purchase the Services
indicated below by CLEC's signatory initialing on the applicable blanks:

X Exhibit 1 - Qwest Platform Plus Service

"APPLICABLE STATES:

Cwest agrees to offer and CLEC intends to purchase Qwest Platform Plus
{"QPP"} service in the states indicated  below by CLEC's

HA
i
u
o

R

“inifialing on the applicable blanks:

Arizona
Colorado
idaho

lowa
Minnesota
Montana
Nebraska
New Mexico
North Dakota
Oregon
South Dakota
Utah
Washington
Wyoming

The Parties may amend the Qwest Master Services Agreement in writing from time to time to include additional products and

services.

January 31, 2005/pjd/integra

AZ Agreement No. CDS-050131-001 5
CO Agreement No. CDS-050131-0016
ID Agreement No. CDS-050131-0017
1A Agreement No. CDS-050131-0018

Qwest MSA

MN Agreement No. CDS-050:131-0019
NE Agreement No, CDS-050131-0020
NM Agreement No. CDS-050131-0021
ND Agreement No. CDS-050131-0022

OR Agreement No. CDS-050131-0023
SD Agreement No. CDS-050131-0024
UT Agreement No. CDS-050131-0025
WA Agreement No. CDS-050131-0026

signatory
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QWEST MASTER SERVICES AGREEMENT

GENERAL TERMS AND CONDITIONS

WHEREAS, CLEC previously purchased on an unbundled basis from Qwest certain combinations of network elements, ancillary functions,
and additiona! features, inciuding without limitation the local loop, port, switching, and shared fransport combination commenly known as

unbundled network element platform ("UNE-P");

WHEREAS such UNE-P arrangements were previously obtained by CLEC under the terms and conditions of certain interconnection
agreements ("ICA™), including without limitation in certain states Qwest's statement of generally available terms ("SGAT");

WHEREAS both CLEC and Qwest acknowledge certain regulatory uncertainty in light of the DC Clrcuit Court's decision in United States
Telecom Association v. FCC, 359 F.3d 554 (March 2, 2004) ("DC Circuit Mandate™), with respect to the future existence, scope, and nature of
Qwest's obligation to provide such UNE-P arrangements under the Communications Act (the "Act™); and

WHEREAS to address such uncedain-ty and to create a stable arrangement for the continued availability to CLEC from Qwest of services
technically and functionally equivalent to the June 14, 2004 UNE-P amangements the parties have contemporanecusly entered into ICA

amendments;

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and Qwest hereby mutually agree as follows:

1. Definitions. Capitalized terms used herein are defined in
Addendum 1,
2 Effective Date. This Amendment shall become effective

upon the latest execution date by the Parties. {"Effective Date™).

3. Term. The term of this Agreement shall begin on the
Effective Date and shall continue through July 31, 2008. At any time
within 6 months prior to expiration of the Agreement, gither Party may
provide notice of renegotiation. The Parties shall meet and negotiate
in good faith a transition of existing customers. Upon mutual
agreement, the term of the Agreement may be extended upon the
same terms and conditions for no more than one (1) extension period,
and such extension period shall not exceed six {6) months to allow
CLEC to transition its customers to other services. In the event that at
the expiration of the Agreement or of the extension period, as the case
may be, CLEC has any remaining customers served under this
Agreement, Qwest may immediately convert CLEC to an equivalent
altemnative service at market-based wholesale rates.

4, Scope of Agreement; Service Provisioning; Controiling
Documents; Change of Law; Eligibility for Services under this

Agreement: Non-Applicability of Change Management Process.

41 The services described in this Agreement will only be
provided in Qwest's incumbent LEC service temitory in the states of
Arizona, Colorado, Idaho, lowa, Minnesota, Montana, Nebraska, New
Mexico, North Dakota, Oregon, South Dakota, Utah, Washington and
Wyoming.

42 Each of the Services shall be provided pursuant to the terms
and conditions of this Agreement. In the event of a conflict between
the terms of any Service Exhibit attached hereto and these Generai
Terms and Conditions, the Service Exhibit shall control. The terms of
this Agreement, including any Annex or Service Exhibit, shall
supersede any inconsistent terms and conditions contained in an
Order Form. CLEC acknowledges and agrees that the Services shall
be offered by Qwest pursuant to this Agreement and are subject to (i)
compiiance with all applicable laws and regulations; and (i) obtaining
any domestic or foreign approvals and authorizations required or
advisabla.

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules,

regulations and interpretations thereof, including but not limited fo

Federal nules, requlations, and faws, as of the Effective Date regarding
January 31, 2005/pjd/Integra

Qwest's obligation under Section 271 of the Act to continue to provide
certain Network Elements ("Existing Rules").  Nothing in this
Agreement shall be deemed an admission by Qwest or CLEC

concerning the interpretation or effect of the Existing Rules or an

admission by Qwest or CLEC that the Existing Rules should not be
changed, vacated, dismissed, stayed or modified. Nothing in this
Agreement shall’ preclude or estop Qwest or CLEC from taking any
position in any forum conceming the proper interpretation or effect of
the Existing Rules or conceming whether the Existing Rules should be
changed, vacated, dismissed, stayed or modified.

4.4 if a change in law, rule, or regulation materially impairs a
Party’s ability to perform or obtain a benefit under this Agreement, both
Parties agree o negotiate in good faith such changes as may be
necessary to address such material impairment.

45 To receive services under this Agreement, CLEC must be a
certified CLEC under applicable state rules. CLEC may not purchase
or utilize services or Network Elements covered under this Agreement
for its own administrative use or for the use by an Affiliate.

4.6 Except as otherwise provided In this Agreement, the Parties
agree that Network Elements and services provided under
this Agreement are naot subject to the Qwest Wholesale
Change Management Process (“CMP") requirements,

Qwest's Performance Indicaters (PID), Performance '

Assurance Plan (PAP), or any other wholesale service
quality standards, liquidated damages, and remedies.
Except as otherwise provided, CLEC hereby waives any

rights it may have under the PID, PAP and all other

wholesale service quality standards, liquidated damages,
and remedies with respect to Network Elements and
services provided pursuant to this Agreement.

*  Notwithstanding the foregoing, CLEC proposed changes to
QPP aftributes and process enhancements will be
communicated through the standard account interfaces.
Change requests common to shared systems and processes
subject to CMP will continue to be addressed via the CMP
praocedures.

5. CLEC Information. CLEC agrees to work with Qwest in
good faith to. promptly complete or update, as applicable, Qwest's
*New Customer Questionnaire” to the extent that CLEC has not
already dore so, and CLEC shall hold Qwest harmless for any
damages to or claims from CLEC caused by CLEC's failure to
complete or update the questionnaire.

AZ Agreement No. CDS-050131-0015 ~ MN Agreement No. CDS-050131-0019  OR Agreement No. CDS-050131 -0023

CO Agreement No. CDS-050131-0016  NE Agreement No. CDS-050131-0020
NM Agreement No. CDS-050131-0021
ND Agreement No. CDS-050131-0022 WA Agreement No. CDS-050131-0026

ID Agreement No. CDS-050131-0017
IA Agreement No. CDS-050131-0018
Qwest MSA

SD Agreement No. CDS-050131-0024
UT Agreement No. CDS-050131-0025
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QWEST MASTER SERVICES AGREEMENT

6. Financial Terms.
Rates and Terms

6.1 Each attached Service Exhibit specifies the description,
terms, and conditions specific to that Network Element or service. The
applicable rates for each Network Element or service contained in a
Service Exhibit shall be contained in the applicable Rate Sheets, the
conlents of which are incorporated into this Agreement by reference.
The Parties agree that the rates set forth in the Rate Sheet are just and
reasonable. The Parties agree that no rates, charges, costs, or fees
" shall apply to the Network Elements or services provided under this
Agreement other than as Is set forth in the Rate Sheets. The rates will
not necessarily include Taxes, fees, or surcharges. No Taxes, fees, or
surcharges shall apply to the QPP™ service except such Taxes, fees
and surcharges as apply to the UNE-P service as of June 14, 2004,
uniess a subsequent change in applicable iaw requires the applicability
of new or additional Taxes, fees, or surcharges to the QPP™ service.

Taxes, Fees, and other Governmental Impositions

6.2 All charges for Services provided herein are exclusive of any
federal, state, or local sales, use, excise, gross receipls, transaction or
similar taxes, fees or surcharges (“Tax” or “Taxes"). Taxes resulting
from the parfermance of this Agreement shall be bome by the Party
upon which the obligation for payment is imposed under Applicable
Law, even if the obligation to coilect and remit such Taxes is placed
upon the other Party. However, where the selling Party is specifically
permitted by an Applicable Law to- coliect such Taxes from the
purchasing Party, such Taxes shall be borne by the Party purchasing
the services. Each Parly is responsible for any tax on its corporate
existence, status or income. Taxes shall be billed as a separate item
on the invoice in accordance with Applicable Law. The Party billing
such Taxes shall, at the written request of the Party billed, provide the
billed Party with detailed information regarding billed Taxes, including
the applicable Tax jurisdiction, rate, and base upon which the Tax is
applied. If either Party (the Contesting Party) contests the application
of any Tax collected by the other Party (the Collecting Party), the
Coilecting Party shall reascnably cooperate in good faith with the
Contesting Party's challenge, provided that the Contesting Party pays
any reasonable costs incurred by the-Collecting Party. The Contesting
Party is entitled to the benefit of any refund or recovery resulting from
. the contest, provided that the Contesting Party has paid the Tax
contested. If the purchasing Party provides the selling Party with a
resale or other exemption certificate, the selling Party shall exempt the
" purchasing Party if the purchasing Party accepts the certificate in good
faith. if a Party becomes aware that any Tax is incomectly or
erroneously collected by that Party from the other Party or paid by the
other Party fo that Party, that Party shall refund the incorrectly or
erroneously collected Tax or paid Tax to the other Party.

6.3 Each Parly shall be solely responsible for all taxes on its
own business, the measure of which is its own net income or net worth
and shall be responsible for any related tax filings, payment, protest,
audit and litigation. Each Party shall be solely responsible for the
billing, collection and proper remittance of all applicable Taxes relating
to its own services provided to its own customers.

7. Intellectual Property.

71 Except for a license to use apy facilities or equipment

{including software} solely for the purposes of this Agreement or to
receive any service solely (a) as provided in this Agreement or {b) as
specifically required by the then-applicable federal rules and

January 31, 2005/pjd/integra

“ AZ Agreement No. CDS-050131-0015  MN Agreement No. CDS-050131-0019
CO Agreement No. CDS-050131-0016  NE Agreement No. CDS-050131-0020
1D Agreement No. CDS-050131-0017  NM Agreement No. CDS-050131-0021
1A Agreement No. CDS-050131-0018  ND Agreement No. CDS-050131-0022
CQwest MSA

reguiations relating to the Network Elements or service provided under
this Agreement, nothing contained within this Agreement shali be
construed as the grant of a license, either express or implied, with
respect to any patent, copyright, trade name, trade mark, service mark,
trade secret, or other proprietary interest or intallectual property, now
or hereafter owned, controlled or licensable by either Party, Nothing in
this Agreement shall be construed as the grant to the other Party of
any rights or licenses to trade or service marks,

7.2 Subject to the general Indemnity provisions of this
Agreement, each Party (an Indemnifying Party) shall indemnify and
hold the other Party (an Indemnified Party) harmiess from and against
any loss, cost, expense or liability arising out of a claim that the
services provided by the Indemnifying Party provided or used pursuant
to the terms of this Agreement misappropriate or otherwise violate the
intellectual property rights of any third party. The obligation for
indemnification recited in this paragraph shall not extend to
infringement which resuits from (a) any combination of the facilities or
services of the Indemnifying Party with facilities or services of any
other Person (including the Indemnified Parly but excluding the
Indemnifying Party and any of its Afiiliates), which combination is not
made by or at the direction of the Indemnifying Party or is not
reasonably necessary to CLEC's use of the Network Elements and

-services offered by Qwest under this Agreement or (b} any

modification made to the facilities or services of the Indemnifying Party
by, on hehalf of, or at the request of the Indemnified Party and not
required by the Indemnifying Party. In the event of any claim, the
tndemnifying Party may, at its sole option (a) obtain the right for the
indemnified Party to continue to use the facility or service; or {(b)
replace or modify the facility or service to make such facility or service
non-infringing.  If the indemnifying Party is not reasenably able to
obtain the right for continued use or to replace or modify the facility or
service as provided in the preceding sentence and either (a} the facility
or service is held to be infringing by a court of competent jurisdiction or
{b) the Indemnifying Parly reasonably believes that the facility or
service will be held to infringe, the Indemnifying Party shall notify the
Indemnified Party and. the Parties shall negotiate in godd faith
regarding reasonable modifications to this Agreement necessary to (1)

- mitigate damage or comply with an injunction which may result from

such infringement or (2) allow cessation of further infringement. The
Indemnifying Party may request that the indemnified Party take steps -
to mitigate damages resuiting from the infringement or alleged
infringement including, but not limited to, accepting modifications to the
facilities or services, and such request shall not be unreasonably
denied.

7.3 To the extent required under applicable federal and state
law, Qwest shalt use commercially reasonable efforts to obtain, from its
vendors who have licensed inteflectual property rights to Qwest in
connection with facilities and services provided hereunder, licenses
under such intellectual property rights as necessary for CLEC to use
such facilities and services as contemplated hereunder and at lgast in
the same manner used by Qwest for the facilities and services
provided hereunder. Qwest shall notify CLEC immediately in the event
that Qwest believes it has used its commercially reasonable efforts to
obtain such rights, but has been unsuccessful in obtaining such rights.
Nothing in this subsection shall be construed in.any way to condition,
limit, or alter a Party’s indemnification obligations under Section 7.2,
preceding.

74 Except as expressly provided in this intellectual Property
Section, nothing in this Agreement shall be construed as the grant of a
license, either express or implied, with respect to any patent, copyright,
logo, trademark, frade name, trade secret or any other intellectual
property right now or hereafler owned, controlled or licensable by
either Party. Neither Party may use any patent, copyright, logo,

. OR Agreement No. CDS-050131-0023

SD Agreement No. CD$-050131-0024

UT Agreement No. CDS-050131-0025

WA Agreement No. CDS-050131-0026
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QWEST MASTER SERVICES AGREEMENT

trademark, trade name, trade secret or other intellectual property rights
of the other Party or its Affiliates without execution of a separate
agreement between the Parties.

7.5 Neither Party shall without the express written permission of
the other Party, state or imply that: 1} it is connected, or in any way
affiliated with the other or its Affitiates; 2} it is part of a joint business
association or any similar arrangement with the other or its Affiliates;
3) the other Pary and its Affiliales are in any way sponsoring,
endorsing or certifying it and its goods and services; or 4) with respect
to its marketing, advertising or promotional activities or materials, the
services are in any way associated with or originated from the other
Party or any of its Affiliates. Nothing in this paragraph shall prevent
either Party from truthfully describing the Network Elements and
services it uses to provide service to its End User Customers, provided
it does not represent the Network Elements and services as originating
from the other Party or its Affiliates or otherwise attempt to selt its End
User Customers using the name of the other Party or its Affiliates.

76 Qwesl and CLEC each recognize that nothing contained in
this Agreement is intended as an assignment or grant to the other of
any right, title or interest in or to the trademarks or service marks of the -
other (the Marks) and that this Agreement does not confer any right or
license to grant sublicenses or permission to third parties to use the
Marks of the other and is not assignable. Neither Party will do
anything inconsistent with the other's ownership of their respective
Marks, and all rights, if any, that may be acquired by use of the Marks
shall inure to the benefit of their respective owners. The Partias shall
comply with all Applicable Law goveming Marks worldwide and neither
Party will infringe the Marks of the other. '

77 Since a breach of the material provisions of this Section 7
may cause irmeparable harm for which ménetary damages may be
_ inadequate, in addition to other avaitable remedies, the non-breaching
Party may seek injunctive relief.

8. Financial Responsibitity, Payment and Security.

8.1 Payment Obligation. Amounts payable under this
Agreement are due and payable within thirty (30) calendar Days after
the date of invoice (payment due date). If the payment due date is a
Saturday, the payment shall be due on the previous Friday; if the
payment due date is ctherwise not a business day, the payment shall
be due the next business day. Invoicés shall be sent electronically,
and shall pear the date on which they aré sent, except that invoices
sent on a day other than a business day shall be dated on the next
business day.

8.2 Cessation of Order Processing, Qwest may discontinue
processing orders for Neiwork Elements and services provided
pursuant to this Agreement for the failure of CLEC 1o make ful
payment for the relevant services, less any good faith disputed amount
as provided for in this Agreement, for the relevant services provided
under this Agreement within thirty (30) calendar Days following the
payment due date provided that Qwest has first notified CLEC in
writing at least ten (10) business days prior to discontinuing the
processing of orders for the relevant services. If Qwest does not
refuse to accept additional orders for the relevant services on the date
specified in the ten (10) business days nofice, and CLEC's non-
compliance continues, nothing contained herein shall preclude Qwest's
right to refuse to accept additional orders for the relevant services from
CLEC without further notica. For order processing to resume, CLEC
will be required to make full payment of all past-due charges for the
relevant services not disputed in good faith under this Agreement, and
Qwest may require a deposit (or recalculate the deposit) pursuant to

January 31, 2005/pjd/Integra : :
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Section'8.5, In addition to other remedies that may be available at law
or equity, CLEC reserves the right to seek equitable relief including
injunctive relief and specific performance.

8.3 Disconnection. Qwest may disconnect any and all relevant
Network Elements and services provided under this Agreement for
faiture by GLEC to make full payment for such Network Elements or
services, less any disputed amount as provided for in this Agreement,
for the relevant services provided under this Agreement within sixty
{60) calendar Days following the payment due date provided that
Qwest has first notified CLEC in writing at least thirty (30) days prior to
disconnecting the relevant services. CLEC will pay the applicable
reconnect charge set forth in the Rate Sheet required to reconnect
Network Elements and services for each End User Customer
disconnected pursuant to this paragraph. In case of such
disconnection, all applicable undisputed charges, including termination
charges, shall become due. If Qwest does not disconnect CLEC's
service(s) on the date specified in the thirty (30) day notice, and
CLEC's noncompliance continues, nothing contained herein shall
preclude Qwest's right to disconnect any or all relevant services of the
non-complying Party without further notice. Qwest shall provide a
subsequent written notice at least two (2) business days prior to
disconnecting service. Disconnect of certain Network Elements or
services under this Agreement with respect to which CLEC has failed
to pay undisputed charges shall not trigger the disconnection of
Network Elements or services for which CLEC has paid ail undisputed
charges, and Owest shall be permitted to disconnect under this section
only thase Network Elements or services for which CLEC fails to pay
all undisputed charges prior to the expiration of the applicable thirty-
day or two business day notice period.  For reconnection of the non-
paid service fo occur, CLEC will be required to make full payment of ail
past and current undisputed charges under this Agreement for the
relevant services and Qwest may require a deposit (or recalculate the
deposit) pursuant to Section 8.5. Both Parties agree, however, that the
application of this Section 8.3 will be suspended for the initial three {3)
Billing cycles of this Agreement and will not apply to amounts billed
during those three (3) cycles. In addition to other remedies that may
be available at law or equity, each Party reserves the right to seek
equitable relief, including injunctive relief and specific performance.
Notwithstanding the foregoing, Qwest shall not effect a disconnection
pursuant to this section in such manner that CLEC may not reasonably
comply with Applicable Law concemning End User Customer
disconnection and notification, provided that, the foregoing is subject to
CLEC's reasonable diligence in effecting such compliance.

84 Bitling Disputes. Should either Party dispute, in good faith,
and withhold payment on any portion of the nonrecurring charges or
monthly Billing under this Agreement, the Parties will notify each other
in writing within fifteen (15} calendar days following the payment due
date identifying the amount, reason and rationale of such dispute. Ata
minimum, each Party shall pay all undisputed amounis due to the cther
Party. Both CLEC and Qwest agree to expedite the investigation of
any disputed amounts, promptly provide all documentation regarding
the amount disputed that is reasonably requested, and work in good
faith in an effort to resoive and settle the dispute through informal
means prior to initiating any other rights or remedies.

8.4.1 If a Party disputes charges and does not pay such
charges by the payment due dale, such charges may be
subject to late payment charges. If the disputed charges
have been withheld and the dispute is resolved in favor of
Qwest, the withholding Party shall pay the disputed amount
and applicable late payment charges no later than the next
Bilt Date following the resolution. The withholding Party may
not continue to withhold the disputed amount following the
initial resolution while pursuing further dispute resolution. If

OR Agreement No. CDS-050131-0023

SD Agreement No. CDS-050131-0024

UT Agreement No. CBS-050131-0025

WA Agreemant No. CDS-050131-0026
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QWEST MASTER SE-RVICES AGREEMENT

the disputed charges have been withheld and the dispute is
resolved in favor of the disputing Party, Qwest shall credit
the bill of the disputing Party for the amount of the disputed
charges and any late payment charges that have been
assessed no later than the second Bill Date after the
resolution of the dispute. If a Party pays the disputed
charges and the dispute is resolved in favor of Qwest, no
. further action is required.

84.2 If a Party pays ihe charges disputed at the time of
payment or at any time thereafter pursuant to Section 8.4.3,
and the dispute is resolved in favor of the disputing Party
Qwest shall, no later than the next Bill Date after the
resolution of the dispute: (1) credit the disputing Party's bill
for the disputed amount and any associated interest or (2)
pay the remaining amount to CLEC, if the disputed amount
is greater than the bil! to be credited. The interest calculated
on the disputed amounts will be the same rate. as late
payment charges. In no event, however, shall any late -
payment charges be assessed on any previously assessed
late payment charges.

8.4.3 If a Party fails to bill a charge or
discovers an error on a bill it has already provided lo the
other Party, or if a Party fails to dispute a charge and
discovers an error on a bill it has paid after the period set
forth in Section 8.4, the Party may dispute the bill at a later
time through an Informal process notwithstanding the
requirements of Section 8.4, but subject to the Dispute
Resolution provision of this Agreement, and Applicable Law.

8.5 Security Deposits. In the event of a materal
adverse change in CLEC's financial condition subsequent to the
Effective Date, Qwest may request a security deposit. A “material
adverse change in financial condition® shall mean a Party is a new
CLEC with no established credit history, or is a CLEC that has not
established satisfactory credit with Qwest, or the Parly is repeatedly
delinquent in making its payments, or the Party is being reconnected
after a disconnection of service or discontinuance of the processing of
orders by the Billing Party due to a previous undisputed nonpayment
situation. The Billing Party may require a deposit to be held as security
for the payment of charges before the orders from the billed Party wil
be provisioned and completed or before reconnection of service.
"Repeatedly delinquent” means any payment of a material amount of
total monthly billing under the Agreement received thirly (30) calendar
Days or more after the payment due date, three (3) or more times
during a twelve (12) month pericd. The INITIAL deposit may not
exceed the estimated total monthly charges for an average two {2)
month period within the 1* three (3) months for all services. The
deposit may be a surety bond if allowed by the applicable Commission
regulations, a letter of credit with terms and conditions acceptable to
the Billing Party, or some other form of mutually acceptable security
such as a cash deposit. The deposit may be adjusted by the billing
party's actual monthly average charges, payment history under this
agreement, or other relevant factors, but in no event shall the security
deposit exceed five million doilars ($5,000,000.00). Required depasits |
are due and payable within thirty (30) calendar Days after demand and
non-payment shall be subject to 8.2 and 8.3 of this Section.

86 - interest on Deposits. Any interest eamed on cash deposits
shait be credited to CLEC in the amount actually earned or at the rate
set forth in Section 8.7 below, whichever is lower, except as otherwise
required by law, provided that, for elimination of doubt, the Parties
agree that such deposits shall not be deemed subject to state laws or
regulations relating to consumer or End User Customer cash deposits.

January 31, 2005/pjd/integra .
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Cash deposits and accrued interest, if applicable, will be credited 1o
CLEC's account or refunded, as appropriate, upon the earlier of the
expiration of the term of the Agreement or the establishment of
satisfactory credit with Qwest, which will generaliy be one full year of
timely payments of undisputed amounts In full by CLEC. Upon a
material change in financial standing, CLEC may request and Qwest
will consider a recalculation of the deposit. The fact that a deposit has
been made does not relieve CLEC from any requirements of this
Agreement.

8.7 Late Payment Penalty. If any portion of fhe payment is

received by Qwest after the payment due date as set forth above, or if

any portion of the payment is received by Qwest in funds that are not

immediately available, then a late payment penalty shall be due to

Qwest. The late payment penalty shall be the portion of the payment

not recefved by the payment due date multiplied by a late factor. The -
late factor shall be the lesser of: (1) The highest interest rale {in

decimal value} which may be levied by law for commercial

transactions, compounded daily for the number of days from the

payment due date to and including the date thal the CLEC actually

makes the payment to the Company, or (2) 0000407 per day, .
compourided daily for the number of days from the payment due date
1o and including the date that the CLEC actually makes the payment to
Qwest,

8.8 Notice to End User Customers. CLEC shall be
responsible for notifying its End User Customers of any pending
disconnection of a non-paid service by CLEC, if necessary, to allow
those End User Customers to make other arrangements for such non-
paid services. .

9. Conversions/Terminations. f CLEC is obtaining services
from Qwest under an arrangement or agreement that includes the
application of termination liability assessment (TLA) or minimum period
charges, and if CLEC wishes to convert such services to a service
under this Agreemsnt, the conversion of such services will not be
delayed due to the applicability of TLA or minimum period charges.
The applicability of such charges is govemed by the terms of the
original agreement, Tariff or arrangement. Nothing herein shall be
construed as expanding the rights otherwise granted by this
Agreement or by law to elect to make such conversions.,

9.1 In the event Qwest terminates the Provisioning of
any service to CLEC for any reason, CLEC shall be
responsible for providing any and all necessary notice to its
End User Customers of the lerminatibn. In no case shall
Qwest be responsible for providing such notice to CLEC's
End User Customers. Qwest shall only be required 1o notify
CLEC of Qwest's termination of the service on a timely basis
consistent with FCC rules and notice requirements.

10. Customer Contacts. CLEC, or CLECs
autherized agent, shall act as the single point of contact for its End
User Customers' service needs, including without limitation, saies,
service design, order taking, Provisioning, change orders, training,
maintenance, trouble reporis, repair, post-sale servicing, Billing,
collection and inquiry. CLEC shall inform its End User Customers that
they are End User Customers of CLEC. CLEC's End User Customers
contacting Qwest will be instructed to contact CLEC, and Qwest's End
User Customers contacting CLEC will be instructed to contact Qwest.
In responding to calls, neither Party shall make disparaging remarks
about each other. To the extent the comect provider can be
determined, misdirected calls received by either Parly will be referred
to the proper provider of Local Exchange Service; however, nothing in
this Agreement shall be deemed to prohibit Qwest or CLEC from
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QWEST MASTER SERVICES AGREEMENT

discussing its products and services with CLEC's or Qwest's End User
Customers who call the other Party seeking such information.

1. Default and Breach

If either Parly defaults in the payment of any amount due hereunder, or
if either Party viclates any other material provision of this Agreement,
including, but not limited to, Sections 6, 7, 8, 13, 16, 21, 29, 31, 32, 34,
and 35, and such default or violation continues for thirty (30) calendar
Days after written notice thereof, the other Party may terminate this
Agreement and seek relief in accordance with the Dispute Resolution
provision, or any remedy under this Agreement,

12 Limitation of Liability. .
121 To the extent the Agreement or an Exhibit contains an

express remedy in the form of a quality of service credit or other
liquidated damages in connection with services provided by Qwest
under this Agreement or for a failure to provide such services, such
credit shall be deemed to be CLEC's sole remedy under this
Agreement for losses, damages, or other claims related to or
connected with the events giving rise to the claim for quality of service
credit. -

12.2 Neither Party shall be liable fo the other for indirect,
incidental, consequential, exemplary, punitive, or special damages,
including (without limitation) damages for lost profits, lost revenues,
lost savings suffered by the other Party regardiess of the form of
action, whether in contract, warranty, strict liability, tort, including
(without limitatlon) negligence of any kind and regardiess of whether
the Parties know the possibility that such damages could resutt.

12.3 Nothing contained in this Section 12 shall limit either Party's
obligations of indemnification specified in this Agreement, ner shall this
Section 12 limit a Parly’s liability for failing to make any payment due
under this Agreement. :

124 The foregoing limitations apply to all causes of actions and
claims, including without Hmitation, breach of contract, breach of
warranty, negligence, strict liability, misrepresentation and other toris.
In any arbitration under this Agreement, the Arbitrator shall not be able
to award, nor shall any party be entitled to receive damages not
otherwise recoverable under this agreement.

12.5 Nothing contained in this Section shall limit either Party's
liability to the other for willful misconduct, provided thal, a Party’s
liability to the other Party pursuant to the foregoing exclusion, other
than direct damages, shall be limited to a total cap equal to one
hundred per cent (100%) of the annualized run rate of total amounts
charged by Qwest to CLEC under the Agreement.

13. Indemnity.

13.1 The Parties agree that unless otherwise
specifically set forth in this Agreement the following constitute the sole
indemnification obligations between and among the Parties:

13.1.1  Each. Party (the indemnifying Party} agrees fo
release, indemnify, defend and hold hammless the other
Party and each of its officers, directors, employees and
agents (each an Indemnitee) from and against and in
respect of any loss, debt, liability, damage, obligation, claim,
demand, judgment or settlement of any nature or kind,
known or unknown, liquidated or unliquidated including, but
not limited to, reasonable costs and expenses (including
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attomeys' fees), whether suffered, made, instituted, or
asserted by any Person or entity, for invasion of privacy,
bodlly injury or death of any Person or Persons, or for foss,
damage to, or destruction of tangible property, whether or
not owned by others, resulting from the Indemnifying Party's
breach of or failure to perform under this Agreement,
regardless of the ferm of action, whether in contract,
warranty, strict liability, or tort including (without limitation)
negligence of any kind,

13.1.2  Inthe case of claims or loss alleged or incurred by
an End User Customer of either Party arising out of or in -
connection with services provided to the End User Customer
by the Party, the Party whose End User Customer alleged or
incurred such claims or loss (the Indemnifying Party) shall
defend and indemnify the other Party and each of its officers,
directors, employees and agents (collectively the
Indemnified Party} against any and all such claims or loss by
the Indemnifying Party's End User Customers regardless of
whether the underlying service was provided or Network
Element was provisioned by the Indemnified Party, unless
the loss was caused by the gross negligence or wiliful
misconduct of the Indemnified Party. The obligation to
indemnify with respect to claims of the Indemnifying Party’s
End User Customers shall not extend fo any claims for
physical bodily injury or death of any Person or persons, or
for loss, damage to, or destruction of tangible property,
whether or not owned by others, alleged to have resulted
directly from the negligence or intentional conduct of the
employees, contractors, agents, or other representatives of
the Indemnified Party. :

13.2 The indemnification provided hereiﬁ shall be conditioned
upon:

13.2.1  The Indemnified Party shall prompily notify the
Indemnifying Party of any action taken against the
Indemnified Party relating to the indemnification. Failure to
so -notify the indemnifying Party shalf not relieve the
Indemnifying Party of any liability that the Indemnifying Party
might have, except to the extent that such failure prejudices
the Indemnifying Party's ability to defend such claim.

13.2.2  If the Indemnifying Party wishes to defend against
such action, it shall give written notice to the Indemnified
Party of acceptance of the defense of such action. In such
avent, the Indemnifying Party shall have sole authority to
defend any such action, including the selection of iegal
counsel, and the Indemnified Party may engage separate
legal counsel only at its sole cost and expense. In the event
that the Indemnifying Party does nct accept the defense of
the action, the Indemnified Party shall have the right to
employ counsel for such defense at the expense of the
indemnifying Party. Each Party agrees to cooperate with the
other Party in the defense of any such action and the
relevant records of each Party shall be available to the other
Party with respect to any such defense.

13.2.3 In no event shall the Indemnifying Party settle or
consent to any judgment for relief other than monetary
damages pertaining to any such action without the prior
written consent of the indemnified Party. In the event the
Indemnified Parly withholds consent the Indemnified Party
may, at its cost, take over such defense, provided that, in
such event, the Indemnifying Party shall not be responsibie
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for, nor shall it be obligated to indemnify the relevant
Indemnified Party against, any cost or liability in excess of
such refused compromise or settlement.

17. Reporting Regquirements. ~ If reporting obligations or
requirements are imposed upon either Party by any third party or

regulatory agency in connection with either this Agreement or the

. services, including use of the services by CLEC or its End Users, the

14. Limited Warranties.

14.1 Each party shall provide suitably qualified personnel to
perform this Agreement and all services hereunder in a good
and workmanlike manner and in material conformance with
alt applicable laws and regulations.

142 EXCEPT AS EXPRESSLY SET FORTH IN THIS
AGREEMENT, QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL WARRANTIES, EXPRESS OR IMPLIED, AS TO
- ANY' SERVICE OR NETWORK ELEMENT PROVIDED-
HEREUNDER. QWEST SPECIFICALLY DISCLAIMS ANY
AND ALL IMPLIED WARRANTIES, INCLUDING WITHOUT
LIMITATION  ANY  IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, OR TITLE OR NON-INFRINGEMENT OF

THIRD PARTY RIGHTS.
15, Relationshipn. Except to the limited extent expressly

provided in this Agreement: (i) neither Party shall have the authority to
bind the other by contract or otherwise or make any representations or
_guarantees on behalf of the other or otherwise act on the other's
behalf, and {ii) the relationship arising from this Agreement does not
constitute an agency, joint venture, partnership, employee relationship,
or franchise.

16. ‘Assignment or Sale.

16.1 CLEC may not assign or transfer {whether by operation of
law or otherwise) this Agreement (or any rights or ocbligations
hereunder) to a third party without the prior written consent of the other
Party. Notwithstanding the foregoing, CLEC may assign or transfer
this Agreement to a corporate Affiliate or an entity under its controi or
fo a purchaser of substantially all or substantially all of CLEC’s assets
related to the provisioning of local services in the Qwest region without
the consent of Gwest, provided that the performance of this Agreement
by any such assignee'is guaranteed by the assignor. A Party making
an assignment or transfer permitted by this Section shall provide prior
written notice to the other Paty.  Any attempied assignment or
transfer that is not permitted is void ab initio. Without limiting the
" generality of the foregoing, this Agreement shall be binding upon and

shall inure to the benefit of the Parties' respective successors and
assigns. .

16.2 In the event that Qwest transfers to any unaffiliated party
exchanges including End User Customers that CLEC serves in whole
or in par through facilities or services provided by Qwest under this
Agreement, Qwest shall ensure that the transferee shall serve as a
successor to and fully perform all of Qwest's responsibilities and
obfigations under this Agreement for a period of one-hundred-and-
eighty {180) days from the effective date of such transfer or untii such
later ime as the FCC may direct pursuant to the FCC's then applicable
statutory authority to impose such responsibilities either as a condition
of the transfer or under such other state statutory authority as may give
it such power. In the event of such a proposed transfer, Qwest shall
use best efforts to facilitate discussions between CLEC and the
transferee with respect to transferee's assumptiocn of Qwest's
obiigations after the above-stated transition period pursuant to the
terms of this Agreement.
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other Party agrees to assist.that Party in complying with such
obligations and requirements, as reasonably required by that Party.

18, Intentionally Left Blank.

19.° Survival. The expiration or termination of this Agreement
shall not relieve either Party of those obllgatmns that by their nature
are intended fo survive,

20. Publicity. Following the execution of this Agreement, the
Parties may publish or use any publicity materials with respect to the
execution, delivery, existence, or substance of this Agreement without
the prior written approval of the other Party. Nothing in this section
shall limit a Party’s ability to issue public statements with respect to
regulatory or judicial proceedings.

S, Confidentiality.

211 All Proprietary Information shall remain the property of the
disclosing Party. A Party who receives Proprietary Information via an
aral communication may request written confirmation that the material
is Proprietary Information. A Party who delivers Proprietary
Information” via an oral communication may request written
confirmation that the Party receiving the information understands that
the material is Proprietary Information. Each Party shall have the right
to correct an inadvertent failure to identify information as Proprietary
Information by giving written notification within thirty (30) Days after the
information is disclosed. The receiving Party shall from that time
forward, treat such information as Proprietary Information.

212 Upon request by the dlsclosmg Party, the receiving Party
shall retum ail tangible copies of Proprietary Information, whether
written, graphic or ctherwise, except that the receiving Party may retain
one copy for archival purposes.

213 Each Party shall keep all of the other Party's Proprietary
Information confidential and will disclose it on a need to know basis
only. - Each Party shall use the other Party's Proprietary Information
only in connection with this Agreement and in accordance with
Applicable Law. In accordance with Section 222 of the Act, when
either Party receives or obtains Proprietary Information from the other
Party for purposes of providing any Telecommunications Services or
information services or both, that Party shall use such information only
for such purpose, and shall not use such information for its own
marketing efforts. Neither Party shall use the other Party's Proprietary
Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing.
Viotations of these obligations shall subject a Party's employees to
disciplinary action up to and including termination of employment. If
either Party loses, or makes an unauthorized disclosure of, the other
Party's Propdetary Information, it will notify such other Party
immediately and use reasonable efforts to retrieve the information.

214 Nothing herein is intended to prohibit a Party from supplying
factual information about its network and Telecommunications
Services on or connected to its network to regulatory agencies
including the FCC and the appropriate state regulatory commissicn so
long as any confidential obligation is protected. In addition either Party

“shall have the right to disclose Proprietary Information to any mediator,

arbitrator, state or federal regulatory body, the Department of Justice
or any court in. the conduct of any proceeding arising under or relating
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in any way to this Agreement or the conduct of either Party in
connection with this Agreement or in any proceedings conceming the
provisien of interLATA services by Qwest that are or may be required
by the Act. The Parties agree to cooperate with each other in order to
seek appropriate protection or treatment of such Propretary.
Information pursuant to an approprate protective order in any such
proceeding.

21.5 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Proprietary Information provisions of
this Agreement shall apply to all information furnished by either Party
to the other in furtherance of the purpose of this Agreement, even if
fumished before the Effective Date.

218 Each Party agrees that the disclosing Party could be
irreparably injured by a breach of the confidentiality obligations of this
Agraement by the receiving Party or its representatives and that the
disclosing Party shall be- entitted to seek equitable relief, including
injunctive relief and specific performance in the event of any breach of
the confidentiality provisions of this Agreement. Such remedies shall
not be deemed to be the exclusive remedies for & braach of the
confidentiality provisions of this Agreement, but shall be in addition to
all other remedies available at law or in equity.

21.7 Nothing herein should be construed as limiting either Party's
rights with respect to its own Proprietary Information or its obligations
with respect to the other Party's Proprietary Information under Section
222 of the Act.

218 Nothing in this Agreement shall prevehl either Party from
disclosing this Agreement or the substance thereof to any third party
after its execution.

22, Wajver. The failure of either Party to enforce any of the
provisions of this Agreement or the waiver thereof in any instance shall
not be construed as a general waiver or relinquishment on its part of
any such provision, but the same shall, nevertheless, be and remain in
fulf force and effect. .

23. Reguilatory_Approval. Each party reserves its rights with
respect to whether this Agreement is subject to Sections 251 and 252
of the Act. In the event the FCC, a state commission or any other
govemmental authority or agency rejects or modifies any material
provision in this Agreement, either Party may immediately upon written
notice to the other Party terminate this Agreement and any
interconnection agreement amendment executed concurréntly with this
Agreement. If a Party is-required by a lawful, binding order to file this
Agreement or a provision thereof with the FCC or state regulatory
authorities for approval or regulatory review, the filing party shall
provide writien notice to the other party of the existence of such lawful,
binding order so that the other party may seek an injunction or other
relief from such order. In addition, the filing party agrees to reasonably
cooperate to amend and make modifications to the Agreement to allow
the filing of the Agreement or the specific part of the Agreement
affected by the order to the extent reasonably necessary.

24, Notices. Any nofices required by or conceming this
Agreement shall be in writing and shall be sufficiently given if defivered
personally, defivered -by prepaid overnight express service, sent by
facsimile with electronic confirmation, or sent by cerlified mail, retum
" receipt requested, or by email where specified in this Agreement to
Qwest and CLEC at the addresses shown on the cover sheet of this
Agreement.
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25, Eorce Majeure, Neither Party shall be liable for any delay
or failure in performance of any part of this Agreement from any cause
beyond its conlrgl and without its fault or negligence including, without
limitation, acts of nature, acts of civil or military authority, government
regulations, embargoes, epidemics, terrorist acts, riots, insurrections,
fires, explosions, earthquakes, nuclear accidents, floods, work
stoppages, power biackouts, wolcanic action, other major
envircnmental disturbances, or unusually severe weather conditions
(collectively, a Force Majeure Event). Inability to secure products or
services of other Persons or transporiation faciiies or acts or
omissions of transpertation carriers shall be considered Force Majeure
Events to the extent any delay or failure in performance caused by
these circumstances is beyond the Party's control and without that
Party's faull or negligence. The Party affected by a Force Majeurs
Event shall give prompt nolice to the other Party, shali be excused
from performance of its abligations hereundeér on a day to day basis to
the extent those -obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remeve or mitigate the
Force Majeure Event. In the event of a labor dispute or strike the
Parties agree to provide service to each other at a level equivalent to
the level they provide themseives, ‘

26. Governing Law. This Agreement is offered by Qwest in
accordance with Section 271 of the Acl. Any issue of general contract
law shall be interpreted solely in accordance with the state law of New
York, without reference to any conflict of laws principles.

27. Disgute Resolution.

2741 If any claim, controversy or dispute between the Parlies,
their agents, employees, officers, direclors or affifiated agents should
arise, and the Parties do not resolve it in the ordinary course of their
dealings (the "Dispute”), then it shall be resolved in accordance with
this Section. Each notice of default, unless cured within the applicable
cure period, shall be resolved in accordance herewith. Dispute
resoiution under the procedures .provided in this Section 27 shall be
the preferred, but not the exclusive remedy for all disputes between
Qwest and CLEC arising out of this Agreement or its.breach. Each
Party reserves its rights to resort to any forum with competent
jurisdiction. Nothing in this Section 23 shall limit the right of either
Qwest or CLEC, upon meeting the requisite showing, to obtain
provisional remedies {including injunctive reiiefy from a court before,
during or after the pendency of any arbitration proceeding brought
pursuant to this Section 27. Once a decision is reached by the
arbitrator, however, such decision shall supersede any provisional
remedy.

27.2 At the written request of either Party (the Resolution
Request), and prior to any other formal dispute resolution proceedings,
each Party shall within seven (7) calendar Days after such Resclution
Request designate a director level employee or a repreésentative with
authority to make commitments to review, meet, and negotiate, in good .
faith, to resolve the Dispute. The Parties intend that these negotiations
be conducted by non-lawyer, business representatives, and the -
locations, format, frequency, duration, and conclusions of these
discussions shall be at the discretion of the representatives. By mutual
agreement, the representatives may use other procedures, such as
mediation, to assist in these negofiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations shalt be treated as Confidential Information developed for
purposes of settlement, and shall be exempt from discovery and
production, and shall not be admissible in any subsequent arbitration
or other proceedings without the concurrence of both of the Parties.

27.3 If the director level representatives or the designated
representative with autherity to make commitments have not reached a
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resolution of the Dispute within fileen (15) calendar Days after the
Resolution Request (or such longer period as agreed to in writing by
the Parties), then the Parlies shall in good faith attempt to resolve the
Dispute through vice-presidential representatives. If the vice-
presidential representatives are unable to resolve the Dispute within
thirty {30) Calendar Days after the Resolution Request (or such longer
period as agreed to in writing by the Parties), then either Party may
request that the Dispute be settled by arbitration. If either Party
requests arbitration, the ather Party shall be required to comply with
that request and both Parties shall submit to binding arbitration of the
Dispute as described in this Section. Notwithstanding the foregoing
escalation timeframes, a Party may request that the Dispute of the type
described in Section 27.3.1, below, be settled by arbitration two {2)
calendar Days after the Resolution Request pursuant to the terms of
Section 27.3.1. In any case, the arbitration proceeding shall be
conducted by a single arbitrator, knowledgeable about the
Telecommunications industry unless the Dispute involves amounts
exceeding five million ($5,000,000) in which case the proceeding shalt
. be conducted by a panel of three (3} arbitrators, knowiedgeable about
the Telecommunications industry. The arbitration proceedings shall be
conducted under the then-current rutes for commercial disputes of the
American Asbitration Association {AAA) or J.AM.S./Endispute, at the
election of the Party that initiates dispute resoiution under this Section
27. Such rules and procedures shall apply notwithstanding any part of
such rules that may limit their availability for resclution of a Dispute.
The Federal Arbitration Act, 9 U.5.C. Sections 1-186, not state law, shall
govermn the arbitrability of the Dispute. The arbitrator shall not have
authority to award punitive damages. The arbitralor's award shall be
final and binding and may be entered in any court having jurisdiction
thereof. Each Party shall bear its own costs and attorneys' fees, -and
. shall share equally in the fees and expenses of the arbiirator. The
arbitration proceedings shall occur in the Denver, Colorado
metropolitan area or in another mutually agreeable location. It is
acknowledged that the Parties, by mutual, written agreement, may
change any of these arbitration practices for a particular, some, or all
Dispute(s). The Parly that sends the Resolution Request must notify

the Secretary of the FCC of the arbitration. proceeding within forty-eight

(48) hours of the determination to arbitrate,

27.3.1 Al expedited hrocedures prescribed by the AAA or

J.AM.S./Endispute rules, as the case may be, shall apply to -

Disputes affecting the ability of a Party to provide
uninterrupted, high quality services to its End User
Customers, or as otherwise called for in this Agreement. A

Party may seek expedited resolution of 2 Dispute if the vice-

presidential level representative, or other representative with
authority to make commitments, have not reached a
resolution of the Dispute within two (2) calendar Days after
the Resolution Request. In the event the Parties do not
agree that a service-affecting Dispute exists, the Dispute
resolution shall commence under the expedited process set
forth in this Section 27, however, the first matter to be
addressed by the arbitrator shall be the applicability of such
process to such Dispule.

27.3.2 There shall be no discovery except for the
exchange of documents deemed necessary by the arbitrator
to an understanding and determination of the Dispute.
Qwest and CLEC shall attermnpt, in good faith, to agree on a
plan for such document discovery. Should they fail to agree,
either Qwest or CLEC may request a joint meeting or
conference call with the arbitrator. The arbitrator shall
resolve any Disputes between Qwest and CLEC, and such
resolution with respect to the. need, scope, manner, and
timing of discovery shall be final and binding.
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27.3.3  Arbitrator's Dacision

27.3.3.1 The arbitrator's decision and award shall
be in writing and shall state concisefly the reasons
for the award, including the arbitrator's findings of
fact and conclusions of law.

27.3.3.2 An interlocutory decision and award of
the arbitrator granting or denying an application for
preliminary injunctive relief may be challenged in a
forum of competent jurisdiction immediately, but
no iater than ‘ten (10} business days after the
appellant's receipt of the decision challenged.
During the pendency of any such chailenge, any
injunction orderad by the arbitrator shail remain in
effect, bul the enjoined Party may make an
application to the arbitrator for appropriate security
for the payment of such costs and damages as
may be incurred or suffered by it if it is found to
have been wrongfully enjoined, i such security
has not previously been ordered. If the authority
of competent jurisdiction determines that it will
review a decision granting or denying an
application for preliminary injunctive relief, such
review shall be conducted on an expedited basis.

27.34 To the extent that any information or materials
disclosed in the course of an arbitration proceeding contain
proprietary, trade secret or Confidential Information of either
Party, it shall be safeguarded in accordance with Section 21
of this Agreement, or if the Parties mutually agree, such
other appropriate agreement for the protection of proprietary,
trade secret or Confidential Information that the Parties
negotiate. However, nothing in such negotiated agreement
shall be construed to prevent either Party from disclosing the
other Party's information fo the arbitrator in connection with
or in anticipation of an arbitration proceeding, provided,
however, that the Parly seeking to disclose the information
shall first provide fifieen {15} calendar Days nctice to the
disclosing Party so that that Party, with the cooperation of
the other Party, may seek a protective order from the
arbitrator. Except as the Parties otherwise agree, or as the
arbitrator for good cause orders, the arbitration proceedings,
including hearings, briefs, orders, pleadings and discovery
shall not be deemed confidential and may be disclosed at
the discretion of either Party, unless it is subject to being
safeguarded as proprietary, trade secret or Confidential
Information, in which event the procedures for disclosure of
such information shal apply.

27.4 Reserved.

275 No Dispute, regardiess of the form of action, arising out of
this Agreement, may be brought by either Parly more than two (2)
years after the cause of action accrues.

27.6 Reserved.

7.7 In the event of a conflict between this Agreement and the
riles prescribed by the AAA or JAM. SlEndlspMe. this Agreement-,
shall be controlling.

27.8 This Section does not apply to any claim, controversy or
Dispute between the Parties, their agents, employees, officers, -
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directors or affiliated agents concerning the misappropriation or use of
intellectual property rights of a Party, including, but not limited to, the
use of the trademark, tradename, trade dress or service mark of a

Party.

28. Headings. The headings used in this Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaning of any terms of this Agreement.

29, Authorization. Each Party represents and warrants that: (i)
the full legal name of the legal entity intended to provide and receive
the benefits and services under this Agreement is accurately set forth
herein; (ii) the persen signing this Agreement has been duly authorized
to execute this Agreement on that Party's behalf; and {iii) the execution
hereof is not in conflict with law, the terms of any charer, bylaw,
articles of association, or any agreement to which such Party is bound
or affected. E€ach Party may act in reliance upon any instruction,
instrument, or signature reasonably believed by it to be authorized and
genuine. .

30. Third Party Beneficiaries. This Agreement will not provide

- any benefit or any remedy, claim, liability, reimbursement, claim of
action, or other right in excess of those existing by explicit reference in
this Agreement to any third party.

3. Insurance, Each Party shall at all times during the term of
this Agreement, at its own cost and expense, carry and maintain the
insurance coverage listed below with insurers having a "Best's” rating
of B+XIll with respect to liability arising from its operations for which
that Party has assumed legal responsibility in this Agreement. i a
Party or its parent company has assets equal to or exceeding
$10,000,000,000, that Party may utilize an-Affiliate captive insurance -
company in lieu of a "Best's” rated insurer. To the extent that the
parent company of a Party is relied upon to meet the $10,000,000,000
asset threshold, such parent shall be responsible for the insurance
obligations contained in this Section 31, to the extent its affiliated Party
fails fo meet such obligations. ’

3114 Workers' Compensation with statutory
limits as required in the state of operation and Employers'
Liabitity insurance with limits of not less than $100,000 each
accident, ' ‘

3112 " Commercial General Liability insurance
covering claims for bodily injury, death, personal injury or
property damage, including coverage for independent
contractor's protection {required if any work wilk be
subcontracted), products and/or completed operations and
contractual liability with respect to the liability assumed by
each Party hereunder. The limits of insurance shall not be
less than $1,000,000 each occurrence and $2,000,000
general aggregate limit.

collectible insurance purchased by such Party; and {4) acknowledge
severability of interest/cross liability coverage.

32. Communications Assistance Law Enforcernent Act of
1984. Each Party represents and warrants that any equipment,
facilities or services provided to the other Party under this Agreement
comply with the CALEA. Each Party shall indemnify-and hold the other
Party harmtess from any and all penalties imposed upon the other
Party for such noncompliance and shail at the non-compliant Party’s
sole cost and expense, modify or replace any equipment, facilities or
services provided to the other Party under this Agreement to ensure
that such equipment, facilities and services fully comply with CALEA.

33. Entire Agreement.

331 This Agreement (including aill Service Exhibits,
Attachments, Rate Sheets, and other documents referred to
herein} constitutes the full and entire understanding and
agreement between the Parties with regard to the subjects of
this Agreement and supersedes any prior understandings,
agreements, or representations by or hetween the Parties,
written or oral, including but not limited to, any term sheet or
memorandum of understanding entered into by the Parties,
fo the extent they relate in any way to the subjects of this

. Agreement. Notwithstanding the foregoing, certain Network
Elements and services used in combinafion with the QPP
service provided under this Agreement are provided by
Qwest to CLEC under the terms and conditions of ICAs and
SGATs, where CLEC has opted into an SGAT as its ICA,
and nothing contained herein is intended by the parties to
amend, alter, or otherwise modify those terms and
conditions.

34, - Proof of Authorization.

4.4 Each Party shall be responsible for obtaining and
maintaining Proof of Authorization (POA), as required by applicable

federal and state law, as amended from time fo time.

34.2 Each Party shall make POAs available to the other Party
upon request. In the event of an allegation of an unauthorized change
or unauthorized service in accordance with all Applicable Laws and
rules, the Party charged with the alleged infraction shall be responsible
for resolving such claim, and it shall indemnify and hold harmless the
other Parly for any losses, damages, penailies, or other claims in
connection with the alleged unauthorized change or service.

5. General Terms for Network Elements

351 Qwest shall provide general repair and maintenance

" services on its facilities, including those facilities supporting Network

3113 " "AH Risk" Property coverage on a full
raplacement cost basis insuring all of such Party's personal
property situated on or within the Premises.

3.2 Each Party may be asked by the other to provide
certificate(s) of insurance evidencing coverage, and thereafter shall
provide such cerfificate(s) upon request. Such certificates shall (1}
name the other Parly as an additional insured under commercial
general liability coverage; (2) provide thirty (30) calendar Days prior
written notice of cancellation of, material change or exclusions in the
policy(s) to which certificate(s) relate; (3) indicate that coverage is
primary and not excess of, or contributory with, any other valid and
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Elements and QPP™ services purchased by CLEC under this
Agreement, at a level that is consistent with other comparable services
provided by Qwest.

35.2 In order to maintain and modernize the network properly,
Qwest may make necessary modifications and changes to the Network
Elements in its network on an as needed basis. Such changes may
result in minor changes tc transmission parameters. Network
maintenance and modernization activities will result in Network
Element transmission parameters that are within transmission limits of
the Network Element ordered by CLEC. Qwest shall provide advance
notice of changes that affect network Interoperability pursuant to

OR Agreement No. CDS-050131-0023
S0 Agreement No. CDS-050131-0024 -
UT Agreement No. CDS-050131-0025
WA Agreement No. CDS-050131-0026
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applicable FCC rules. Changes that affect network Interoperabiiity
include changes to local dialing from seven (7) to-ten (10) digit, area
code splits, and new area code implementation. FCC rules are
contained in CFR Part 51 and 52. Qwest provides such disclosures on
an internet web site. '

353 Miscellaneous Charges are defined in the Definitions
Section, Miscellaneous Charges are in addition to nonrecuring and
recurring charges set forth in the Rate Sheet. Miscellaneous Charges
apply to activities CLEC requests Qwest perform, activities CLEC
authorizes, or charges that are a result of CLEC's actions, such as
cancellation charges. Rates for Miscellansous Charges are contained
or referenced in the Rate Sheet. Unless otherwise provided for in this
Agreement, no additional charges will apply.

354 Network Security.

35.41 Protection of Service and Property. Each Party
shall exercise the same degree of care to prevent harm or damage to
the other Party and any third parties, its employees, agents or End
User Customers, or their property as it empioys to protect its own
personnel, End User Customers and property, elc., but in no case less
than a commercially reasonable degree of care,

35.4.2 . Each Party is responsible to provide security and
privacy of communications. This entails protecting the confidential
nature of Telecommunications transmissions between End User
Customers during technician work operations and at all times.
Specifically, no employee, agent or representative shall monitor any
circuits except as required to repair or provide service of any End User
Customer at any time. Nor shall an employee, agent or representative
disclose the nature of overheard conversations, or who participated in
such communications or even that such communication has taken
place. Violation of such security may entail state and federal criminat
penalties, as well as civil penalties. CLEC Is responsible for covering
its employess on such security requirements and penalties.

35.4.3 The Parties' networks are part of the national
security network, and as such, are protected by federal law. Deliberate.
sabotage or disablement of any portion of the underlying equipment
used to provide the network is a violation of federal statutes with
severe penallies, especially in times of national emergency or state of
war. The Parties are responsible for covering their employees on such
security requirements and penalties.

3544 Qwest shall'not be liable for any logses, damages or other
claims, including, but not limited to, uncollectible or unbiilable
revenues, resulting from accidental, erroneous, malicious, fraudulent or
otherwise unauthorized use of services or facilittes ('Unauthorized
Use"), whether or not such Unauthorized Use could have been
reasonably pravented by Qwest, except to the extent Qwest has been
notified in advance by CLEC of the existence of such Unauthorized
Use, and fails o take commercially reasonable steps lo assist in
- stopping or preventing such activity. -

35.4.4.1 Qwest shall make available to CLEC,
future fraud prevention or revenue protection features with
QPP on a commercially reasonable basis. Presently, QPP
fraud features include, but are not limited to, screening
codes, information digits ‘29" and ‘70’ which indicate prison

" and COCOT pay phone originating line types respectively;
call blocking of domestic, international, 800, 888, 900, NPA-
9786, 700 and 500 numbers.
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35.4.4.2 : If either Party becomes aware of
potential fraud with respect to End User accounts, the Party
shall promptly inform the other Party and, at the direction of
that Party, take commercially reasonable action to mitigate
the fraud where such action is possible,

35.5. Construction Charges. Qwest will provide necessary
construction only to the extent required by applicable law.

35.6. Individual Case Basis Requests. CLEC may request
additionat Network Element or services not specified in this

Agreement, and Qwest will consider such requests on an individual
Case Basis (*ICB”).

36. Responsibility For Environmental Contamination

36.1 Neither Party shall be liable to the other for any costs
whatsoever resulting from the  presence or release of any
Environmental .Hazard that either Party did not introduce to the
affected work location. Both Parties shall defend and hold harmless
the other, its officers, directors and employees from and against any
losses, damages, claims, demands, suits, liabilities, fines, penalties
and expenses (including reasonable atlorneys' fees) that arise out of or
result from (i) any Environmental Hazard that the Indemnifying Party,
its contractors or agents introduce to the work focations or (i) the
presence or release of any Environmental Hazard for which the
Indemnifying Party is responsible under Applicable Law.. :

36.2 In the event any suspect materials within Qwest-owned,
operated or leased facilities are identified to CLEC by Qwest to be
asbeslos containing, CLEC will ensure that to the extent any activities
which it undertakes in the facility disturb such suspect materials, such
CLEC activities will be in accordance with applicable local, state and
federal environmental and health and safety statutes and regulations.
Except for abatement activities undertaken by CLEC or equipment
placement activities that result in the generation of asbestos-containing
material, CLEC does not have any responsibility for managing, nor is it
the owner of, nor does it have any liability for, or in connection with,
any asbestos-containing material. Qwest agrees to immaediately notify
CLEC if Qwest undertakes any asbestos control or asbestos
abatement activities that potentially could affect CLEC personnal,
equiptment or operations, including, but not fimited to, contamination of .
equipment. ' :
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ADDENDUM 1
DEFINITIONS:

"Act” means the Communications Act of 1934 (47 U.S.C. 151 et. seq.), as
amended..

"Advanced Intelligent Network™ or *AIN" is a Telecommunications network
architecture in which call processing, call routing and network management
are provided by means of centralized databases.

"Affiliate” means a Person that (directly or indirectly) owns or controls, is
owned or controlled by, or is under common ownership or control with,
another person. For purposes of this paragraph, the term 'own' means to
own an equity interest {or the equivalent therecf} of more than 10 percent.

"Automatic Location Identification” or "ALI" is the automatic display at the
Public Safety Answering Point of the caller's telephone number, the
addressflocation of the telephone and supplementary emergency services
information for Enhanced 911 (E911).

"Applicable Law" means all laws, statutes, common law including, but not
limited to, the Act, the regulations, rules, and final orders of the FCC, a
state regulatory authority, and any final orders and decisions of a ¢ourt of
competent jurisdiction reviewing the regulations, rules, or orders of the
FCC or a state regutatory authority.

"Bill Date” means the date on which a Billing period ends, as identified on
the bill.

"Billing" involves the provision of appropriate usage data by one
Telecommunications Carrier to another lo facilitate Customer Billing with .
attendant acknowledgments and status reports. It also invoives the
exchange of information between Telecommunications Carriers io process
claims and adjustments. :

*Carrier” or "Common Carrier* See Telecommunications Carrier.

"Central Office” means a building or a space within a building where
transmission facilities or circuits are connected or switched.

"Commercial Mobile Radio Service" or "CMRS" is defined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute.

"Communications Assistance for Law Enforcement Act™ or "CALEA" refers
to the duties and obligations of Camiers under Section 229 of the Act.

“Confidential Information” means information, including but not limited to
specifications, microfilm, photocopies, magnetic disks, magnetic tapes,
drawings, sketches, models, samples, tools, technical information, data,
employee records, maps, financial reports, and market data, (i) fumished

by one Party to the other Party dealing with business or marketing plans,

End User Customer specific, facility specific, or usage specific information,
cther than End User Customer information communicated for the purpose

of providing Directory Assistance or publication of directory database, or (i}

in written, graphic, electromagnetic, or other tangible form and marked at

the time of delivery as "Confidential” or "Proprietary”, or (i) communicated

and declared to the receiving Party at the time of delivery, or by written
notice given to the receiving Party within ten (10) calendar Days after
delivery, to be "Confidential® or "Proprietary”. Confidential information does

not include information that: a)was at the time of receipt already known to

the receiving Party free of any obligation to keep it confidential evidenced

by written records prepared prior to delivery by the disclosing Party; b} is or
becomes publicly known through no wrongful act of the receiving Party; c)
January 31, 2005/pjd/integra
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is rightfuilly received from a third Person having no direct or indirect secrec
or confidentiality obligation to the disclosing Party with respect to such
information; d} is independently developed without reference to o
use of Confidential Information of the other Party; e) is disclosed to a thirc
Person by the disclosing Party without similar restrictions on such thirc
Person's rights; ) is approved for release by written authorization of the
disclosing Party; g) is required to be disclosed by the receiving Parb
pursuant lo Applicable Law or regulation provided that the receiving Party
shall give sufficient notice -of the requirement to the disclosing Party tc
enable the disclosing Party to seek protective orders.

“Customer” means the Persan purchasing a Telecommunications Service
- or an information service or both from.a Carrier.

"Day” means calendar days unless otherwise specified.

“Demarcation Point” is defined as the point at which the LEC ceases fc
own or control Cuslomer premises wiring including without timitation inside
wiring.

"Directory Assistance Database” contalns only those published and non
listed telephone number listings obtained by Qwest from its own End Use
Customers and other Telecommunications Carriers. '

“Directory Assistance Service” includes, but is not limited to, making
available to callers, upon request, information contained in the Directon
Assistance - Database. Directory Assistance Service includes, where
available, the option to complete the call at the caller's direction.

"Directory Listings® or "Listings” are any information: (1) identifying the
listed names of subscribers of a Telecommunications Carrier and suct
subscriber's telephone numbers, addressees, or primary advertising
classifications (as such classifications are assigned at the time of the
establishment of such service), or any combination of such listed. names
numbers, addresses or classifications; and (2) that. the
Telecommunications Carrier or an Affiliate has published, caused o be
published, or accepted for publication in any directory format.

"Due Date” means the é.paciﬁc date on which the requested service is to b¢
available to the CLEC or to CLEC's End User Customer, as applicable.

"End User Customer” méans a third party retail Customer that subscﬁbe:
to a Telecommunications Service provided by either of the Parties or by
another Carrier or by two {2) or more Carriers.,

*Environmental Hazard" means any substance the presence, use
transport, abandonment or disposal of which (i) requires investigation
remediation, compensation, fine or penalty under any Applicable Lav-
(including, without limitation, the Comprehensive Environmental Response
Compensation and Liability Act, Superfund Amendment anc
Reauthorization Act, Resource Conservation Recovery Act, the
Occupational Safety and Health Act and provisions with similar purposes ir
applicable foreign, state and local jurisdictions) or (ii) poses risks to humar
health, safety or the environment (including, without timitation, indoor
outdoor or orbital space environments) and is regulated under am
Applicable Law.

"FCC* means the Federal Communications Commission.

"Interexchange Carrier* or "IXC" means a Carrier that provides InterLAT/
or IntraLATA Toll services. .

“Line Information Database" or "LIDB" stores various telephone line
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numbers and Special Billing Number (SBN) data used by operator services
systems to process and bill Alternately Billed Services (ABS) calls. The
operator services system accesses LIDB data to provide originating line
{calling number), Billing number and terminating line {called number)
information. LIDB is used for calling card validation, fraud prevention,
Biling or service restrictions and the sub-account information to be
included on the call's Billing record. Telcordia’s GR-446-CORE defines the
interface between the administration system and LIDB including speaﬁc
message formats (Telcordia’s TR-NWP-000029, Section 10).

"Line Side" refers to End Office Switch connecticns that have been
programmed to treat the circuit as a local line connected fo a terminating
station (e.g., an End User Customer's telephone station set, a PBX,
answering machine, facsimile machine, computer, or similar customer
device).

"Local Exchange Carrier” or "LEC" means any Carrier that is engaged in
the provision of telephone Exchange Service or Exchange Access. Such
term does not include a Carrier insofar as such Carrier Is erigaged in the |,
provision of Commercial Mobile Radio Service under Section 332(c) of the
Act, except to the extent that the FCC finds that such service should be
included in the definiticn of such term,

"Loop” or "Unbundled Loop” s defined as-a transmission- facility between a
distribution frame {(or its equivalent) in a Qwest Central Office and the Loop
Demarcation Point at an End User Customer’s premises

“Local Service Request” or "LSR* means the industry standard forms and
supporting documentation used for ordering local services.

"Miscellaneous Charges" mean cost-based charges that Qwest may
assess in addition to recurring and nonrecurring rates set forth in the rate
sheet, for activiies CLEC requests Qwest to perform, activities CLEC
authorizes, or charges that are a result of CLEC's actions, such as
canceilation charges, additional labor and maintenance. Miscellaneous
Charges are not already included in Qwest's recurring or honrecurring
rates. Miscellaneous Charges shall be contained in or referenced in the
rate sheet.

" "Network Element" is a facility or equipment used in the provision of
Telecommunications Service or an information service or both. It also
includes features, functions, and capabilities that are provided by means of
such facility or equipment, including subscriber numbers, databases,
signaling systems, and information_ sufficient for Billing and collection or
used in the transmission, routing, or other provision of a
. Telecommunications Service or an mformatlon service or both, as is more
fully descrlbed in the Agreement.

*Operational Support Systems” or "OSS™ mean pre-ordering, provisioning,
maintenance, repair and billing systems.

“Order Form" means service order request forms |ssued by Qwest, as
amended from time to time.

*Party” means either Qwest or CLEC and "Parties” means Qwest and
CLEC.

*Person" is a general term meaning an individual or association,
corporation, firm, joint-stock company, organization, partnership, trust or
any other form or kind of entity.

"Port” means a line or trunk connection point, including a fine card and
associated peripheral equipment, on a Central Office Switch but does not
include Switch features, The Port serves as the hardware termination for
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line or Trunk Side facilities connected to the Central Office Switch. Eact
Line Side Port is typically associated with one or more telephone number:
that serve as the Customer's network address.

"POTS" means plain old telephone service.

“Premises” refers to Qwest's Central -Offices and Serving Wire Centers; al
buildings or similar structures owned, leased, or otherwise controlled b
Qwest that house its network facilities; all structures that house Qwes
facilities on public rights-of-way, including but not limited fo vault:
containing loop concentrators or simitar structures; and all land owned
leased, or otherwise controlled by Qwest that is adjacent to these Centra
Offices, Wire Centers, buildings and structures.

"Proof of Authorization” or "POA" shall consist of verification of the Enc
User Customer's selection and authorization adequate to document the
End User Customer's selection of its local service provider and may take
the form of a third party verification format.

“Proprietary Information” shall have the sarme meaning as Confidentia
Information.

"Provisioning” involves the exchange of information betweer
Telecommunications Carriers where one executes a request for a set o
products and services or Network Elements or combinations thereof fron
the other with attendant acknowledgments and status reports.

“Public Switched Network" includes all Switthes and transmission facilities
whether by wire or radio, pravided by any Common Carrier including LECs
IXCs and CMRS providers that use the North American Numbering Plan ir
connection with the provision of swilched services.

“Service Exhibits” means the descriptions, terms, and conditions relating
to specific Network Elements or services provided under this Agreemen
attached hereto as an exhibit.

"Serving Wire Center” denotes the Wire Center from which dial tone fo
local exchange service would nommally be provided to a particula
Customer premises. '

"Shared Transport® is defined as local interoffice transmission facilities
shared by more than one Carrier, including Qwest, between End Office
Swifches, between End Office Swilches and Tandem Switches (local anc
Access Tandem Switches), and between Tandem Swilches within the
Local Calling Area, as described more fully in the Agreement.

"Switch” means a switching device employed by a Carrier within the Public
Switched Network. ' Switch includes but is not limited to End Office
Swilches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packet Switches. Switches may be employed as :
combination of End Office/Tandem Switches.

"Switched Access Traffic," as specifically defined in Qwest's interstate
Switched Access Tariffs, is traffic that criginates at one of the Party’s Enc
User Customers and terminates at an IXC Point of Presence, or originate:
at an IXC Point of Presence and terminates at one of the Party's End Use
Customers, whether or not the traffic transits the other Party’s network.

"Tarif as used throughout this Agreement refers to Qwest interstate
Tariffs and state Tariffs, price lists, and price schedules.

*Telecommunications Carrier* means any provider of Telecommunications
Services, except that such term does not include aggregators o
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Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Common Carmier under
the Act only to the extent that it is engaged in providing
Telecommunications Services, except that the FCC shall determine
whether the provision of fixed and mobils sateliite service shall be treated
as common carmiage.

*Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such classes of users as 1o be
effectively available directly to the pubiic, regardless of the facilities used.

*Telephone Exchange Service” means a service within a telephone
exchange, or within a connected system of telephone exchanges within the
same exchange area operated to fumish to End User Customers
intercommunicating service of the character ordinarily fumished by a single
exchange, and which is covered by the exchange service charge, or
comparable service provided through a system of Switches, transmission
equipment or other faciliies (or combinations thereof) by which a
subscriber can originate and terminate a Telecommunications Service.

“Trunk Side" refers to Switch connections that have been programmed to
treat the circuit as connected to ancther switching entity.

"Wire Center” denotes a building or space within a building that serves as
an aggregation point on a given Camier's network, where transmission
facilities are connected or swilched. Wire Center can also denote a
building where one or more Central Offices, used for the provision of basic
exchange telecommunications services and access services, are located.

Terms not otherwise defined here but defined in the Act and the orders and
the rules implementing the Act or elsewhere in the Agreament, shall have
the meaning defined there. The definition of terms that are included here
and are also defined in the Act, or its implementing orders or rules, are
intended to include the definition as set forth in the Act and the rules
implementing the Act,
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1.0

1.1

1.2

' SERVICE EXHIBIT 1 - QWEST PLATFORM PLUS™ SERVICE

SERVICE EXHIBIT 1

QWEST PLATFORM PLUS™ (QPP™) SERVICE

Qwest shall provide QPP™ service offerings according to
the foliowing terms and conditions. CLEC may use QPP ™
services to provide any telecommunications services,
information services, or both that CLEC chooses to offer.

General QPP™ Service Description

QPP ™ services shall consist of the Local Switching Network
Element (including the basic switching function, the por,
pius the features, furictions, and capabilities of the Switch
including all compatibie and available vertical features, such
as hunting and anonymous call rejection, provided by the
Qwest switch) and the Shared Transport Network Element in
combination, at a minimum to the extent available on UNE-P
under the applicable interconnection agreement or SGAT
where CLEC has opted into an SGAT as its interconnection
agreement {collectively, “{CAs") as the same existed on June
14, 2004. Qwest Advanced Intelligent Network (AIN)
services (such as Remote Access Forwarding/Call
Following), Qwest Digital Subscriber Line {DSL}, and Qwest
Voice Messaging Services (VMS) may also be purchased
with compatible QPP™ services._These Network Elements
will be provided in compliance with all BellCore and other
industry standards and technical and perormance
specifications and will allow CLEC 1o combine the QPP™
services with a compatible voicemail product and stutter dial
tone. Access to 911 emergency services and directory
listings will be provided by Qwest pursuant to the terms and
conditions of CLEC's ICAs. As part of the QPP™ service,
Qwest shall combine the Network Elements that make up
QPP™ service with Analog/Digital Capable Loops, with such
Loops (including services such as line splitting) being
provided pursuant to the rates, terms and conditions of the
CLEC's ICAs as described below.,

QPP™ service shall be available in six different service
arrangements, each of which is described more fully below:
QFP™ Residential;, QPP™ Business; QPP™ Cenirex
(including Centrex 21, Centrex Plus, and Centron in
Minnesota only); GPP™ ISDN BRI, QPP™ PAL; and QFP™
PBX Analog DID and non-DID {one way and two way)
trunks.

Combination of GPP™ Network Elements with Loops .

The Loop will be provided by Qwest under the applicable
ICAs in effect between Qwest and CLEC at the time the
order is placed. As part of the QPP™ service, Qwest shall
as described below combine the Local Switching and Shared
Transport Netwerk Elements with the Loop provided
pursuant to the terms and conditions of CLEC's ICAs.

1.2.1 The following QPP™ service types will be
combined with 2-wire loops: QPP™ Business; QPP™
Centrex (including Centrex 21, Centrex Plus, and Centron in
Minnesota Only), QPP™ |SDN BRI; QPP™ PAL; QPP™
PBX Analog non-DID and 1-Way DID Trunks, and; QPP™
Residential. :

1.2.2 The following QPP™ service type will be
combined with 4 wire loops: QPP™ PBX Analog 2-Way DID
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Trunks.
Local Switching

The Local Switching Network Element of QPP™ service will
be technically and functionally equivalent or superior to the -
Local Switching Network Element of the comparable UNE-P
service provided by Qwest to CLEC under its ICAs as of
June 14, 2004. The Local Switching Network Element of
QPP™ service encompasses Line Side and Trunk Side

-faciliies including without limitation the basic switching

function, plus the features, functions, and ail vertical features
that are loaded in Qwest's End Office Switch. Vertical
features are software attributes on End Office Switches and
are listed in the PCAT.

Local Switching components include Analog Line Port,
Digital Line Port Supporting BRI ISDN and  Analog Trunk
Ports.

1.31 Line Port attributes include but are not limited to:
Telephone Number, Dial Tone, Signaling (Loop or ground
start), On/Off Hook Detection, Audible and Power Ringing,
Automatic Message Accounting (AMA Recording), and
Blocking Opfions.  Operator Services, and = Directory
Assistance are provided pursuant to the terms and
conditions of CLEC's ICAs.

1.3.2 Digital Line Port Supporting BRI ISON. Basic Rate
Interface Integrated Services Digital Network (BR! ISDN) is a
digital architecture that provides integrated voice and data
capability (2 wire), A BRI 1SDN Port isa Digital 2B+D (2
Bearer Channels for voice or data and 1 Delta Channel for
signaling and D Channel Packet) Line Side Switch
connection with BRI ISDN voice and data basic elements.
For flexibility and customization, optional features ecan be
added. BRI ISDN Port does not offer B Channel Packet
service capabilities. The serving arangement conforms to
the internationally developed, published, and recognized
standards generated by Intemnational Telegraph ‘and
Telephone Union (formerly CCITT). .

1.3.3 Analog Trunk Port. DSO Analog Trunk Ports can
be configured as DID, DOD, and Two-way.

. 1.3.3.1  Analog Trunk Poris provide a 2-Way
Analog Trunk with DID, E&M Signaling and 2-Wire or 4-Wire

- connections. This Trunk Side connectior_l inherently includes

hunting within the trunk group.

13.3.2 Al trunks are designed as 4-Wire
leaving the Central Office. For 2-Wire service, the trunks are
converted at the End User Customer's location,

1.3.3.3 Two-way Analog DID Trunks are
capabie of initlating out going calls, and may be equipped
with either rotary or Touch-tone (DTMF) for this purpose.
When the trunk is equipped with' DID Call Transfer feature,
both the trunk and tefephane instruments must be equipped
with DTMF. :

1334 Twoway Analeg DID Trunks require
E&M signaling. Qwest will use Type | and Il E&M signaling
to provide these trunks to the PBX. Type Il E&M signaling
from Qwest to the PBX will be handled as a Special
Page 1of 6
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Assembly request Via ICB.
1.4 Vertical Features and Ancitlary Functions and Services

1.4.1 QPP™ service includes nondlscnmmatory access to
all vertical features that are loaded in Qwest's End Office
Switch.

142 The Local Switching Network Element of QPP™
includes Qwest's signaling network for traffic criginated from
the Port, including the use of Qwest’s cali-related databases.
In conjunction with QPP™ service, Qwest will provide
Qwest's Service Controf Points in the same manner, and via
the same signaiing links, as Qwest uses such service
Control Points and signaling links to provide service to its
End User Customers from that Switch. Qwest's call related
databases include the Line Information Database {LIDB),
intermetwork Calling Name Database (ICNAM), 8XX
Database for tolt free calling, Advanced Intelligent Network
Databases (AIN}, and Local Number Portability Database.
CLEC shall not have access to Qwest's AIN based services
that qualify for proprielary treatment, except as expressly
provided for in this Agreement.

1.4.3 ICNAM and LIDB. Qwest will provide CLEC with non-
discriminatory access to-Qwest's LIDB database and ICNAM
database as part of the delivery of QPP™ service,

1.4.4 The LIDB database is used to store various telephone
line numbers and Special Billing Number (SEN) data used
by operator services systems to process and bill Alternately
Billed Services (ABS) calls. The operator services system
accesses LIDB data io provide orginating line (calling
numiber), Billing number and terminating line (called number)
information. L!DB is used for calling card validation, fraud
prevention, Billing or service restrictions and the sub-account
information to be included on the call’s Billing record.

14.41 LIDB database provides information for
use in processing Alternately Billed Services
{ABS) calls including calling card, billed to third
number, and collect calls.

145 The ICNAM database is used with certain End Cffice
Switch features to provide the calling parly's name to
CLEC's End User Customer with the applicable feature
capability. ICNAM database contains current listed name
“data by working telephone number served or administerad
by Qwest, including listed .name data provided by other
Telecommunicaticns Carriers participating in Qwest's calling
narma dellvery service arrangament.

1.4.51 Qwest wiil provide the listed name of the
calling party that relates to the calling telephone number
(when the information is actually available in Qwaest's
database and the defivery therecf is not blocked or otherwise
limited by the calling party or other appropriate request).

1.4.5.2 For CLEC's QPP™ End User Customers,

© Qwest will load and update CLEC's QPP™ End User
Customers’ name information into the LIDB and ICNAM
databases from CLEC's completed service orders. The
precess will be functionally equivalent to the process used
for these databases with UNE-P as of June 14, 2004. CLEC
is responsible for the accuracy of its End User Customers’
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information.

1.4.5.3 Qwest shall exercise reasonable efforts lo
provide accurate and comp[ete LIDB and ICNAM
information. The information is provided on an as-is basis
with alil faulls. Qwest does not warrant or guarantee the
correctness or the completeness of such information;
however, Qwest will access the same database for CLEC's
QPP™ End User Customers as Qwest accesses for its End
User Customers. In no event shall Qwest have any liability
for system outage or inaccessibility or for losses arising from
the authorized use of the data by CLEC.

1.4.5.4 There is no charge for the storage of
CLEC's QPP™ End User Customers' information in the LIDB
or ICNAM databases.

14.6 CLEC Branded Operator Services and Directory
Assislance will be available to CLEC with QPP™ service
and will be provided pursuant to the terms and conditions of
CLEC's ICAs.

Shared Transport

1.5.1 Qwest shall provide the Shared Transport Network
Element as part of the QPP™ service. Transport beyond
Qwest's loca! interoffice network will be carried on Qwest's
IntralLATA Toll network and provided by Qwest to CLEC only
if CLEC chooses Qwest to provide IntralATA Toll services
for its QPP™ End User Customers. The existing routing
tables resident in the Switch will direct both Qwest and
CLEC traffic over Qwest's interoffice message trunk network.

1.5.1.1 Qwaest does not authorize CLEC to- offer
Qwest the ILEC as a Local Primary Interexchange
Carrier {L.LPIC} to its existing or new QPP™ End
User Customers. Where CLEC assigns Qwest as
LPIC 5123 to CLEC's existing or new QPP™ End
User Customers, Qwest will bill CLEC at the rates
contained or referenced in the attached Rate
Sheet.

1.51.2 |If, during the term of this Agreement,
Qwest offers toll service to CLEC's QPP™ End
User Customers, Qwest must establish its own
Biling relationship with such QPP™ End User
Customers. Qwest may not bill CLEC, and CLEC
shall have no cbligation to pay Qwest; for toll
service CQwest provides to CLEC's QPP™ End
User Customers. In addition, CLEC shall have no
obligation to bil CLEC QPP™ End User
Customers for tol! service provided by Qwest. '

1.52 Qwest will provide Shared Transport fo carry
originating access ftraffic from, and terminating fo, CLEC
QPP™ End User Customers. CLEC traffic will be carried on
the same fransmission facilities betweéen End Office
Switches, between End Office Switches and Tandem
Switches, and between Tandem Switches in its network
faciliies that Qwest uses for its own traffic. .

1.5.3 Shared Transport usage will be billed in accordance
with the rates provided in The Rate Sheet.

QPP™ Service Arrangement Descriptions
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161 QPP™ Business is available to CLEC for CLEC's
business end users and is offered in the following
combination: Analog Line Side Port and Shared Transport
provided pursuant to this Agreement combined with Analog -
2 Wire Voice Grade Loop provided pursuant to CLEC's
ICAs.

1.6.2 QPP™ Centrex is available to CLEC for CLEC's
business end users. QPP™ Centrex services include
Centrex 21, Centrex Plus, and Centron and is offered in the
following combination: Analog Line Side Port and Shared
Transport provided pursuant to this Agreement combined
with an Analog - 2 Wire Voice Grade Loop provided pursuant
to CLEC's ICAs.

1.62.1 CLEC may request a conversion from
Centrex 21, Centrex-Plus or Centron Service to QPP™
Business or QPP™ Residential.

‘ 1.6.2.2  CQuwest will provide access tc Customer
Management System (CMS) with QPP™-Centrex at the
rates set forth in the Rate Sheet.

1.6.3 QPP™ ISDN BRI is available to CLEC for CLEC's end
user customers and is offered in the following combination:
Digital Line Side Port (Supporting BR! ISDN), and Shared
Transport provided pursuant to this Agreement combined
with a Basic Rate ISDN Capable Loop provided pursuant to
CLEC's ICAs.

1.64 QPP™ PAL is available to CLEC for CLEC's
Payphone Service Providers {PSPs) and is offered in the
following combination; Analog Line Side Port, and Shared
Transport provided pursuant to this. Agreement combined
with Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEC's ICAs.. QPP™ PAL may only be ordered for and
provisioned to Payphone Service Providers (PSPs).

1.6.5 QPP™ PBX is available to CLEC for CLEC's business
End User Customers. QPP™ PBX will be offered in the
following combinations:

1.6.6 PBX Analog non-DID Trunk combination consists of
Analog Line Side Port and Shared Transport provided
pursuant to this Agreement combined with Analog - 2 wire
Voice Grade Loop provided pursuant to CLEC's ICAs,

1.6.7 PBX with Analog 1-Way DID Trunks combination
consists of DID Trunk Port and Shared Transport provided
pursuant to this Agreement combined with Analog - 2 wire
Voice Grade Loop provided pursuant to CLEC's ICAs.

1.6.8 PBX with Analog 2- Way DID Trunks combination
consists of DID Trunk Port and Shared Transport provided -
pursuant to this Agreement combined with Analog —- 4 wire
Voice Grade Loop provided pursuant to CLEC's ICAs.

1.6.9 QPP™ Residential is available to CLEC for CLEC's
residential End User Customers and is offered in the
fellowing combination: Analog Line Side Port and Shared
Transport provided pursuant to this Agreement combined
with Analog - 2 Wire Voice Grade Loop provided pursuant to
CLEC's ICAs. QPP™ Residential may only be ordered for
and provisioned for residential end user application. The
: definition of residential service shall be the same as in
January 31, 2005/pjd/Integra
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22

23

24

Qwest's retail tariffs as applied to Qwest's End User
Customers.

Additional Terms and Conditions and Service Features

QPP™ services will be available only in Qwest's Incumbent
Local Exchange Carrier service area within its fourteen-state
region. QPP™ services will not be subject to any line
limitations such as the Zone 1 four-line MSA restriction for
unbundled switching.  Qwest does not warrant the
availability of facilities at any particular serving wire center,
provided that Qwest warrants that CLEC shall be able to
convert all CLEC UNE-P End User Customers as of the

. Effective Date to the QPP™ service. QPP™ services will

not be available if faciliies are not avaitable.
Notwithstanding the foregoing, Qwest represents and
warmants that it will not otherwise restrict facilities efigible to
provide QPP™ service and that any and all facilities that
would otherwise be available for retail service to a Qwest
End User Customer will be considered eligibie for use by
CLEC for- QPP™ service to serve that same End User
Customer.

Reserved.

This Agreement is not intended to change or amend existing
intercarrier compensation arrangements between CLEC and
Qwest. Nothing in this Agreement shall alter or affect
CLEC's right to receive any applicable universal service
subsidy or other similar payments.

© 2.3.1 Qwest shall provide to CLEC usage information within

Qwest's control with respect to calls originated by or
terminated to CLEC QPP™ End User Customers in the form
of the actval information that is comparable to the
information Qwest uses to bilt its own End User Customers.
Without limiting the generality of the foregoing, Qwest shall
provide CLEC with the Daily Usage Feed billing information.

232 Qwest shall provide CLEC with usage information _
necessary for CLEC to bill for InterLATA and intral ATA
Exchange Access to the toll carrier {including Qwest where it
is the toll carrier} in the form of either the actual usage or a
negotiated or approved surrogate for this information. These
Exchange Access records will be provided as Category 11
EMI records.

2.3.3 Qwest will provide DUF records for alt usage hillable
to CLEC’s QPP™ lines, including Busy Line Verify (BLV),
Busy Line Interrupt- (BLY), originating local usage, usage
sensitive CLASS™ features, and Qwest-provided intral ATA
lofl. These records will be provided as Category 01 or
Category 10 EMI records. Under this Agreement,
terminating local usage records will not be provided.* By
agreeing to the foregoing, neither Party is foreclosed from
advocating for the provision of local terminating records via
an appropriate forum.

23.4 If CLEC chooses Qwest to provide intralATA Toll
services for its QPP™ End User Customers, CLEC shall
compensate Qwest for such services in accordance with the
Rate Sheet.

QPP™ will include the capabilty for CLEC's End User
Customers to choose their long distance service (InterLATA
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and intraL ATA) on a 2-PIC basis.

24.1 CLEC shall designate the Primary Interexchange
Carrier {PIC) assignments on behalf of its End User
Customers for InterLATA and IntralLATA services. CLEC
shall follow all Applicable Laws, rules and regulations with
respect to PIC changes and Qwest disclaims any liability for
CLEC's improper PIC change requests.

2.4.2 Feature and InterLATA or IntralLATA PIC changes or
additions for QPP™, will be processed concurrently with the
QPP™ order as specified by CLEC.

25 Access to 911/E911 emergency services for CLEC's End
User Customers shali be available pursuant to the terms and
conditions of CLEC's ICAs. If Qwest becomes no longer
obligated to provide access to 911/E911 emergency services
pursuant to 47 U.S.C. §251, then Qwest shall thereafter
provide such services under this Agreement with respect to
all CLEC QPP™ service End User Customers and new
QPP™ service End User Customers, to the same degree
and extent that such 911/E911 emergency services were
provided by Qwest pror to the elimination of 911/E911
emergency services as an obligation under 47 U.S5.C. §251.

26 Reservad.

2.7 Qwest AlN, Qwest Voice Messaging Services and Qwest
DSL (dependent upon service compatibility and end office
availability) are offered on a commercial basis and may be
purchased with QPP™ at the rates set forth in the attached
Rate Sheet. Retail promotions may not be combined with
QPP™. Non-recurring charges associaled with Qwest
DSL™ are not subject to discount. CLEC may ordér new or
retain existing Qwest DSL service for End User Customers
when utilizing QPP™-PQTS, QPP™-Centrex, and QPP™-
PBX {analog, non-DID trunks only) combinations, where
Technically Feasible. The price for Qwest DSL provided
with QPP™ service is included in the Rate Sheet to this

Agreement.
28 Qwest DSL host service is not available with QPP™ service.
29 If Qwest develops and deploys new local switch features for

its End User Customers, those swilch fealures will be
available in the same areas and .subject to the same
limitations with QPP™ service. The rates to be charged
.CLEC for such new local switch features will be negotiated
but will not in any case be higher than the retail rate Qwest
charges.

2.10 'CLEC shall have the ability to combine the QPP™ service
with a compatible voicemail product and stutter dial t_one.

3.0 Rates and Charges

31 The recurring (“MRC") and nonrecurring {"NRC") rates for
QPP™ services and all applicable usage-based rates and
miscelianeous charges (other than applicable intercarrier
compensation charges such as access charges and
reciprocal compensation and MRCs and NRCs for elements
and services provided pursuant o CLEC's iCAs) are set
forth in the attached Rate Sheets. The rates for QPP™
services set forth in the attached Rate Sheets will be in
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addition {o the applicable rates for elements and services
provided under CLEC's ICAs.

The loop element combined with a QPP™ service will be
provided pursuant to CLEC's ICAs with Qwest at the rates
set forth in those ICAs. To the extent that the monthly
recurring rate for the loop element in a particular state is
modified on or after the Effective Daté, the QPP™ port rate
for that state in the Rate Sheet will be adjusted (either up or
down) so that the total rate applicable to the QPP™ service
and loop combination in that state (after giving effact to the
QPP™ Port Rate Increases as adjusted for any applicable
discount pursuant to Section 3.3 of this Service Exhibit)
remains constant. The corresponding adjustment will be
applied against the Port Rate Increases for the applicable
slate negotiated as a part of this Agreement and contained
in the Rate Sheet. In no event shail any downward
adjustment for a particular state under this section result in
QPP™ Port Rate Increase of less than $1.00, nor shall any
upward adjustment for a particular state result in a QPP™
Port Rate Increase of more than twice the scheduled
increase. If the monthly recurring rate for the loop is
modified by a shift in zone designation the parties shall use
the difference in the statewide average Ioop rate as the basis
for such adjustment, if any. Nathing in this Agreement shall
affect the rates or any other terms and conditions for loops
set forth in CLEC's ICAs with Qwest, For purposes of this
Agreement, the Port Rate increases refer to the increases in
the Port rale reflecting market pricing on the attached Rate
Sheets.

lustration 1: If the initial loop rate is $15, the initial Port rate
is $3, and the scheduled Port Rate Increase is $2 for
residential and $3 for business, an increase in the loop rate
of $1.50 to $16.50 will resuit in a comesponding reduction of
the Port Rate Increase for residential to $1.00 (calculated:
$2.00 - $1.50, but in no event less than $1.00) and a
reduction of the Port Rate Increase for business of $1.50
(calculated: $3.00 - $1.50).

llustration 2: If the initizl loop rate is $15, the initial Port rate
is $3, and the scheduled Port Rate Increase is $2 for
residential and $3 for business, a decrease in the ioop rate
of $2.50 to $12.50 will result in a corresponding upward
adjustment of the Port Rate Increase for residential to $4.00
{calculated: $2.00 plus $2.50, but in no event greater than 2

- X $2.00) and an upward adjustment of the Port Rate

Increase for business to $5.50 (calculated: $3.00 pius
$2.50).

. Provided that Qwest has implemented the Batch Hot Cut

Process in a particular state pursuant to the terms and
conditions of the Amendment to CLEC's ICAs entered into
contemporaneously with this Agreement, , the monthly
recurring rates for the switch port in the attached Rate
Sheets shall increase incrementally by the amount of the
applicable QPP™ Port Rate Increase (as the same may ba
subsequently adjusted under Section 3.2) on January 1,
2005, January 1, 2006 and January 1, 2007. f the Baich
Hot Cut Process has not been implemented in a particular
state such that Qwest is not able to process Batch Hot Cuts
in that state by December 31, 2004, the QPP™ Port Rale
Increases for that stats will not go into effect until such time
as Qwest is able to process Batch Hot Cut orders in that
state, and in the event of any such delay in the effective date
of the QPP™ Port Rate increases, there shall be no
subsequent true up of the QPP™ Port Rate Increases. if the
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number of CLEC's QPP™ lines as of October 31, 2005
equals or exceeds 90% of the sum of CLEC’s QPP™ and
UNE-P fines as of Octeber, 31, 2004, CLEC will be entitied
to a discount off of the monthly recurring switch port rate

- applicable during calendar year 2006 equal to 10% of the
QPP™ Port Rate Increases that take effact January 1, 20086.
If the number of CLEC’s QPP ™ lines as of October 31, 2008
equals or exceeds 90% of the sum of CLEC's QPP™ and
UNE-P lines as of October, 21, 2005, CLEC will be entitled
to a discount aff of the monthly recurring switch port rate
applicable during calendar year 2007 equai to 10% of the
QPP™ Port Rate Increases that take effect January 1, 2007.
For purposes of this section, the number of QPP™ fires and
the sum of QPP™ service and UNE-P lines shall be
calculated on a regionwide basis that inciudes ail states in
which this Agreement is in effect.

34 CLEC shall be responsible for Billing its End User
Customers served via QPP™ for all Miscellaneous Charges
and surcharges required of CLEC by statute, reguiation or
otherwise required.

35 CLEC shall pay Qwest the PIC change charge associated
with CLEC End User Customer changes of InterLATA or
IntralATA Carriers. Any change in CLEC's End User
Customers’ InterLATA or IntralLATA Carrier must be
requested by CLEC on behalf of its End User Customer.

3.6 ¥ an End User Customer is served by CLEC through a
QPP™ service, Qwest will not charge, assess, or collect
Switched Access charges for InterLATA or IntrabATA calls
originating or terminating from that End User Customers
phone. -

3.7 Qwest shall have a reasonable amount of time to implernent
system or other changes necessary to bili CLEC for rates or
charges associated with QPP™ services, Such system or
other changes must be completed and operational no later
than December 31, 2004. -

38 QFP™ services have a ane month minimum service period
requirement for each CLEC End User Customer. The one
month minimum service period is the period of time that
CLEC is required to pay 100% of the monthly recurring price
for the service even if CLEC does not retain service for the
entire month. QPP™ services are billed month ta month and
shall after the one month minimum service period is satisfied
be pro-rated for partial months based on the number of days
service was provided.,

39 To receive QPP™ Residential rates, CLEC must identify
residential end users by working telephone number {WTN)
via LSR as described in the QPP™ PCAT., Qwest will not
assess a nonrecurring charge for the processing of this
records order to identify the installed base of residential end
users. Foliowing submission by CLEC of such LSRs, CLEC
and Qwest shall cooperate 10 ensure that appropriate
updates are reflected in Qwest's billing systems. QPP™
Business rates will apply to all WTNs not specifically
identified as QPP™ Residential. Changes to the LSR
process intended to implement the residential identifier for
new orders going forward shail be implemented through the
Change Management Process

3.9.1 To receive QPP™ Residential rates with an
Effective Billing Date (EBD) of January 1, 2005, CLEC must
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identify their existing UNE-P residential end users by
working telephone number (WTN) via LSR as described in
the QPP™ PCAT by April 1, 2005. On April 1, 2005, Qwest
will apply QPP™ Business rates, with an EBD of January 1,
2005, to ail WTNs that were in service during this period.
For those WTNs identified as residential end users on or
before April 1, 2005, Qwest will process a one-time credit
per WTN, per month for the period of time that the WTN was
in service between January 1, 2005 and April 1, 2005. This
one-time credit will ba processed on one Billing Account
Number (BANj) per state. CLEC waives any right to past
credits or discounts related to residential end users that were
not so identified by April 1, 2005. After April 1, 2005, only
WTNs identified as residential end users will be billed
Residential rates (via the Residential End User Credit
provided in the Rate Sheet),

The subsequent order charge is applicable on a per order
basis when changes are requested o existing service,
including changing a ' telephone number, initiating or
removing Suspension or Service, denying or restoring
service, adding, removing or changing features, and other
similar requests.

Systems and Interfaces

Qwest and CLEC shall continue to support use of existing
UNE-P OSS interfaces and current OSS business rules for
QPP™ fincluding without limitation electronic ordering and
flowthrough applicable to UNE-P on June 14, 2004) as the
Same may evolve over time, :

QPP™ products and services are ordered via an LSR as
described in the PCAT. Products and Services Ordering are
found on the Qwest whalesale websits.

Prior to placing an order on behalf of each End User
Customer, CLEC shall be responsible for obtaining and have
in its possession a Proof of Authorization as set farth in this
Agreement.

When Qwest or ancther provider of choice, at the End User
Customer's request, orders the discontinuance of the End
User Customer's existing service with CLEC, Qwest will
render its closing bill to CLEC effective with the
disconnection.  Qwest will notify CLEC by FAX, 0SS
interface, or other agreed upon processes when an End
User Customer moves to Qwest or another service provider.
Qwest shall not provide CLEC or Qwest retail personnel with
the name of the other service provider selected by the End
User Customer.

CLEC shall provide Qwest and Qwest shall provide CLEC
with points of contact for order entry, problem resolution,
repaklr, and in the event special attention is required on
service request.

Bilting

Qwest shall provide CLEC, on a monthiy basis, within seven
1o ten (7 — 10) calendar days of the last day of the most
recent Billing period, in an agreed upon standard electronic
format, Billing information including {1) a summary bill, and
(2) individual End User Customer sub-account information.
To the extent CLEC needs additional or different bifling
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information in order to properly bilt its End Users or other
Carriers (including without limitation Qwest), Qwest shall
work with CLEC in good faith to delivar such information,

Maintenance and Repair

Qwest will maintain facilities and equipment that comprise
the QPP™ service provided to CLEC. CLEC or its End User
Customers may not rearrange, move, disconnect or attempt
lo repair Qwest facllities or equipment, other than by
connection or disconnection to any interface between Qwest
and the End User Customer, withaut the written consent of
Qwest.

Qwest shall provide general repair and maintenance
services on its facilities, including those facilities supporting
QPP™ services purchased by CLEC. Without limiting the
generality of the foregoing, Qwest shall repair and restore

. any equipment or any other maintainable component that

may adversely impact CLEC's use of QPP™ service. Qwest
and CLEC shall cooperate with each other to implement
procedures and processes for handiing service-affecting
events. There shall be no charge for the services provided
under this section except as set forth in the Rate Sheet.

Parformance Measures and Reporting, Performance
Targets and Service Credits

Each party shall provide suitably qualified personnel to
perform its obligalions under this Agreement and all QPP™
services hereunder in a imely and efficient manner with
diligence and care, consistent with the professicnal
standards of practice in the industry, and in conformance
with all applicable laws and reguiations. The QPP™ service
attributes and process enhancements are not subject to the
Change Management Process ("CMP"). CLEC proposed
changes to QPP™ service attributes and process
enhancements will be communicated through the standard
account interfaces. Change requests common to shared
systems and processes subject to CMP will continue to be
addressed via the CMP progcedures, '

Qwest will provide commercial performance measurements
and reporting against established performance targets with

‘QPP™ service. The following performance measurements

will apply to QPP™ Residential and QPP ™ Business: (a)
Firm Order Confirmations (FOCs) On Time, (b} Instaliation
Commitments Met, (¢} Order Instaliation Interval, (d) Out of
Service Cieared within 24 Hours, {e) Mean Time to Restore,
and (f) Trouble Rate. Commercial measurement definitions,
methodologies, performance targets and reporting
requirements are attached as Attachment A. Qwest will

* provide CLEC with the raw data necessary to allow CLEC to

disaggregate results at the state level. :

CLEC will be entitled to service credits only for each
instance of a missed installation commitment and each
instanca of an out of service condition that is not cleared
within 24 hours as described below. All such service credits
shall be applied automatically by Qwest as credit against
CLEC's bill for the billing period following the one in which
the credits were accrued. )

7.31 Instaliation Commitments Met. For each
installation commitment that Qwest, through its own fault,
fails to meet, Qwest will provide a service credit equal to

Service Exhibit 1- QWEST PLATFORM PLUS™ SERVICE

100% of the nonrecurring charge for that installation, The
definition of a “missed installation commitment” and the
associated exclusions are described in Attachment A,

7.3.2 Out of Service Cleared within 24 Hours, For each
out-of-service condition that Qwest, through its own fault,
fails to resolve within 24 hours, Qwest will provide a service
credit equal to one day’s recurring charge (manihly recurring
charge divided by 30) for each day out of service beyond the -
first.24 hours. (For example, if the out-of-service condition
exists for 25 to 47 hours, CLEC would be entitied to a credit

- equal to the monthly recurring charge divided by 30. if the

out-of-service condition existed for 48 to 71 hours, the credit
would equal two times the monthly recurring charge divided
by 30).. The definition of an “out of service condition” and
the associated exclusions are described in Attachment A.
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FOC-1 - Firm Order Confirmations (FOCs) On Time

Purpose:

Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in
response to LSRs received from CLECs, focusing on the degree to which FOCs are provided within
specified intervals. )

Description: _ ,
Measures the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervals specified under “Performance Targets™ below for FOC notifications.

+ includes all LSRs that are submitted through IMA-GUI and IMA-ED! interfaces that receive an FOC
during the reporting period, subject to exclusions specified below. {Acknowledgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

¢ For FOC-1A, the interval measured is the period between the LSR received date/time (based on
‘scheduled up time)-and Qwest's response with a FOC notification (notification date and time).

» For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification (notification date and time). :

» “Fully electronic” LSRs are those (1) that are received via IMA-GUI or IMA-EDI, (2} that involve no
manual intervention, and (3) for which FOCs are provided mechanically to the CLEC.

+ ‘“Electronic/manual” LSRs are received electronically via IMA-GUI or IMA-EDI and involve manual
processing. - ‘ :

» LSRs will be evaluated according to the FOC interval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, where multiple
LSRs from the same CLEC are related, based on the combined number of lines requested on

the related LSRs.

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.

Individual CLEC | « FOC-1A: FOCs provided for fully electronic LSRs received via IMA-
GUI or IMA-EDI '

e FOC-1B: FOCs provided for electronic/manual LSRs received via

IMA-GUI or IMA-EDI

Formula:

FOC-1A = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (LSR
received date/time (based on scheduled up time))” is within 20 minutes] + (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category involved] + (Total
Number of original FOC Notifications transmitted for the service category in the reporting

period)} x 100
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Exclusions:

» LSRs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
“Performance Targets™ section below, or servicefrequest types, deemed to be projects.
» Hours on Weekends and holidays. (Except for FOC-1A, which only excludes hours outside the

scheduled system up time.)

disallow duplicate LSR #s.)

« Invalid start/stop dates/times.

LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.
Records with invalid product codes. -
Records missing data essential to the calculation of the measure
Duplicate LSR numbers. (Exclusion to be efiminated upon implementation of IMA capability to

ment per the measure definition.

Product Reporting:
| QPP-POTS

Performance Target:

FOC-1A 95% within 20 minutes
FOC-1B 95% within standard FOC
. intervals (specified below)
Standard FOC Intervals '
Product Group "°™®* FOC
, interval
QPP-POTS {1-38 lines) 24 hrs

Availability:

Performance can be measured
beginning in August 2004 (to be
reflected on September 2004
reporting) or the first full month
of QPP service (for the following
month'’s reporting), whichever is
later.

Notes: ‘

1. LSRs with quantities above the highest number specified for each

“product type are considered ICB.
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwest installs services for Customers by the scheduled due date.

Description:
Measures the percentage of orders for which the scheduled due date is met.
« All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and

which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with “i" and “T” action ‘coded line USOCs). Alse included are orders with
customer-requested due dates longer than the standard interval. -

o Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the following: If Qwest changes a due
date for Qwest reasons, the Applicable Due Date is the customer-initiated due date, if any, that
is (a) subsequent to the original due date and (b) prior to a Qwest-initiated, changed due date, if

any. :
Reporting Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional level.

Individual CLEC o Results for product/services listed in Product Reporting under “MSA Type

Disaggregation” will be reported according to orders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispatches. A
+ Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
ICM-1C Interval Zone 1 and Interval Zone 2 areas.

Formula: -
{{Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions: ‘ .

Disconnect, From (another form of disconnect) and Record order types.

Due dates missed for standard categories of customer and non-Qwest reasons. Standard
categories of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hold for
payment. Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.

» Records involving official company services.

« Records with invalid due dates or application dates.

» Records with invalid completion dates.

« Records with invalid product codes.

« Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting

Performance Target:

MSA-Type:

QPP-POTS (Dispatch and No Dispatch) | 95%

QPP-POTS

Zone-Type:

Availability: - Notes:

Performance can
be measured
-beginning in
August 2004 (to be
reflected on
September 2004
reporting) or the
first full month of
QPP service (for
the folfowing
month’s reporting),
whichever is later.
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Oll-1 - Order Installation Interval

Purpose: '
Evaluates the timeliness of Qwest's instailation of services for CLECs, focusing on the average time to
install service.

Description: "
Measures the average interval (in business days) between the application date and the completlon
date for service orders accepted and implemented.

¢ Includes all inward orders (Change, New, and Transfer order types} assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
below. Change order types for additional lines consist of all C orders representing inward activity.

» Intervals for each measured event are counted in whole days: the application date is day zero (0);
the day following the application date is day one (1).

» The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a) subsequent to
the original due date and (b) prior to a Qwest-initiated, changed due date, if any.

e Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calculated by subtracting the latest
Qwest-initiated due date, if i any, following the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC | ¢ Results for product/services listed in Product Reporting under *“MSA Type
Disaggregation” will be reported according to orders involving:
Oll-1A Dispatches (Includes within MSA and outside MSA); and
_ Qll-1B No dispatches.
« Results for products/services listed in Product Reporting under *Zone-type
Disaggregation” will be reported according to.installations:
Oll-1C Interval Zone 1 and Interval Zone 2 areas.

Formula: , :
Z[(Order Completion Date) — (Order Application Date) — (Time interval between the Original Due Date
and the Applicable Date) — (Time intervais associated with CLEC-initiated due date changes or delays
occurming after the Applicable Due Date)} + Total Number of Orders Completed in the reporting period

Explanation: The average instaliation interval is derived by dividing the sum of installation intervals for
all orders (in business days) by total number of service orders completed in the reporting period.

Exclusions:

Orders with CLEC requested due dates greater than the current standard interval.

Disconnect, From (another form of disconnect) and Record order types.

Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes. '

Records missing data essential to the calculation of the measurement per the measure definition.
Orders involving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be projects.

. & & & & * 9 »
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Product Reporting:

MSA-Type - Reported As:
QPP-POTS Average business days
Zone-Type -

Performance can be
measured beginning in
August 2004 (to be
reflected on September
2004 reporting) or the first
full month of QPP service
(for the following - month’s
reporting), whichever is
later.

el S
‘Performance Target:
QPP-POTS (Dispatched) 6 Days
QPP-POTS (No Dispatch) 3.5 Days
Availability: Notes:
- 1. According to this definition, the Applicable Due Date can

change, per successive CLEC-initiated due date changes or
delays, up to the point when a Qwest-initiated due date change
occurs. At that point, the Applicable Due Date becomes fixed
{i.e., with no further changes) as the date on which it was set
prior to the first Qwest-initiated due date change, if any.
Following the first Qwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. (Though infrequent, in cases where multiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is applied to each pair of Qwest-

_initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.) The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reported interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.
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00824-1 - Out of Service Cleared within 24 Hours

Purpose: '
Evaluates timeliness of repair for spec:f ied services, focusing on trouble reports where the out-of-

service trouble reports were cleared within the standard estimate for specified services (i.e., 24 hours
for out-of-service conditions).

Description:
Measures the percentage of out of service trouble reports, lnvolvmg specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.
» Includes alil trouble reports, ciosed during the reporting period, which involve a specified
service that is out-of-service (i.e., unable to place or receive calls), subject to exclusions
specified below.

= Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared. .

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regionat level.
Individual CLEC » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
00524-1A Dispatches (Includes within MSA and outside MSA); and
00524-1B No dispatches.
* Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to installations:
008524-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Qut of Service Trouble Reports closed in the reporting period that are cleared within 24
hours) | (Total Number of Out of Service Trouble Reports closed in the reporting periad)] x 100

Exclusions:
o Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA- type disaggregation},
trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Field Visit Feund OK, Field Visit
Found OK, and Miscellanecus — Non-Dispatch, non-Qwest (includes CPE, Customer
Instruction, Carrier, Alternate Provider).

~  For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found (NTF), Test
O K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE). .

s Subsequent trouble reports of any trouble before the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

« Time delays due to “no access” are excluded from repair time for productsfservices listed | in

Product Reporting under “Zone-type Disaggregation”.

e For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports involving a "no access"” delay.

»  Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.

= Records involving official company services.

+ Records with invalid trouble receipt dates.

» Records with invalid cleared or closed dates.

s Records with invalid product codes.

s Records missing data essential to the caiculation of the measurement per the measure definition.
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Product Reporting:

Performance Targets:

MSA-Type -

« QPP POTS

Dispatch and Non-Dispatch | 90%

Zone-Type -

Availability: Notes:

Performance can
be measured
beginning in
August 2004 {to be
reflected on
September 2004
reporting} or the
first full month of
QPP service (for
the following
month’s reporting),
whichever is later.
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MTTR-1 - Mean Time to Restore

Purpose: .
Evaluates timeliness of repair, focusing how long it takes to restore services to proper operation.

Description: .
Measures the average time taken to clear trouble reports.
+ Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
« Includes custorner direct reports, customer-relayed reports, and test assist reports that resuitin a
trouble report. :
¢ Time measured is from date and time of receipt to date and time trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches (Includes within MSA and outside MSA); and
MTTR-1B No dispatches. _
» Results for products/services listed in Product Reporting under “Zone-type '
Disaggregation” will be reported according to installations:
MTTR-1C Interval Zone 1 and Interval Zone 2 areas.

“Formula:
Y[(Date & Time Trouble Report Cleared) - (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period) o

Exclusions:
s Trouble reports coded as follows:
~  For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer Instruction, Carrier,
Alternate Provider). , _
- For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found {NTF), Test O
K (TOK), Carrier Action (IEC) and Customer Provided Equipment (CPE).
» Subsequent trouble reports of any trouble before the original trouble report is closed.
« Information tickets generated for internal Qwest system/network monitoring purposes.
 Time delays due to “no access” are excluded from repair time for products/services listed in Product
Reporting under “Zone-type Disaggregation”. ' '
» For products measured from MTAS data (products listed for MSA-type disaggregation}, trouble
reports involving a "no access” delay. ‘
« Trouble reports on the day of installation before the installation work is reported by the
technicianfinstaller as complete. : _
Records involving official company services.
Recoards with invalid trouble receipt dates.
-Records with invalid cleared or closed dates.
Records with invalid product codes.
Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting: Performance Target:
ggS-Tyge - QPP-POTS (No Dispatch) 5 Hours

-POTS -

QPP-POTS (Dispatched) 14 Hours

Zone-Type -
hd .
Availability: Notes: -
Performance can be measured beginning in
August 2004 (to be reflected on September 2004
reporting) or the first full month of QPP service
(for the following month's reporting}, whichever is
later.
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TR-1 - Trouble Rate

Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or
element.

Description:
Measures trouble reports by product and compares them to the number of lines in service.
» Includes all trouble reports closed during the reporting period, subject to exclusions specified

below.

¢ Includes all applicable trouble reports, including those that are out of service and those that are

only service-affecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individual CLEC _ Disaggregation Reporting: Regional level.
Formula:

[(Total number of trouble reports closed in the reporting period involving the specaf‘ ed service
grouping} + (Total number of the specified services that are in service in the reporting period)] x 100

Exclusions:

Trouble reports coded as follows:

- For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispatch, non-Qwaest (includes CPE, Customer Instruction, Carrier,
Alternate Provider). '

~  For products measured from WFA (Workforce Administration) data (products listed for Zone-
type) trouble reports coded to trouble codes for No Trouble Found (NTF), Test O K (TOK),
Carrier Action (IEC) and Customer Provided Equipment (CPE).

Subsequent trouble reports of any trouble before the original trouble report is closed.

Information tickets generated for internal Qwest system/network monitoring purposes.

- Time delays due to “no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type®. ‘

For products measured from MTAS data (products listed for MSA-type, trouble reports lnvotvmg a
"no access” delay.)

Trouble reports on the day of installation before the installation work is reported by the

technician/installer as complete.

Records involving official company services.

Records with invalid trouble receipt dates.

Records with invalid cleared or closed dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting: Performance Target:
MSA Type:
s QPP-POTS . .
Diagnostic
Zone Type:
. il
Availability: Notes:
Performance can be measured beginning in
August 2004 (to be reflected on September 2004
reporting) or the first fuli month of QPP service
(for the following month’s reporting), whichever is
later.
January 31, 2005/pjd/integra ' : Page 13 of 13
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e TR R o
e T e B "'usoc '} Recurring Non-R-cul‘l‘I;u Notos'
108.9 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Market
: 108.8.1.1  QPP™ Residentish, Business, and PAL (Per MOU} $0.0:082:
108.81.2 QPP™ Contrex ISDN BRI, and PBX Analog Trunks (Per lineftrunk) UGUST £0.2
109.11__ Local Switching Purchased As Part of QPP™
_109.111 Mass Market Switehing
108.11.1.1 _ Ports
109.11.1.1.1 _ Ports, Effective through December 31, 2004
108.11.1,1.1.1_Analog Port $2.44
109.11.1.1.1.2 Anatog Port, Residential end user credil $0.008 1
109.51.1.5.1.3 Digital Port {Supporting BRE ISDN} $10.380
109.11.1.1.1.4 PBX DID Port 5332_]7
108.11.112 Ports, Eﬂaeﬁvn January 1, 2005 through December 31, 2005
109, .1_Analog Port $5.14{
104, .1. 2.2 Analog Port, Residential end user credit (51.14° 1
109.11.1.1.2 igital Port (Sum BRI ISDN} 313
109.11.1.1.24 PBXDIDPoﬂ $6.07]
109.11.1.1.3  Posts, Effective January 01, 2006 through D: ber 31, 2006, If incentive
thresholds ARE met . .
109.11.1.1.3.1 Analog Port $6.79
109.11.1.1.3.2 Analog Port, Residential end user credit ($2.46 1
109.11.1.1.3.3 Digital Port {Supporting BRI ISDN} $14.73
108.11.1.1.3.4 PBXDID Port $7.67]
108.11.1.1.4  Ports, Effective January 01, 2006 through Decembsr 31, 2008, i incentive
throsholds ARE NOT met
109.%1.1.1.4.1 Anaiog Port $7.27]
109.11.1.1.4.2 Anslog Port. Residential end user cradit {$2.73 1
109.11.1.1.4.3 Digllai'Poﬂlw'gg BRI ISDN) $15.21]
109.11.1.1.4.4_PBX DID Pext £4.150
108.11.1,1.5 Ports, Effactive .lanuavy {1, 2007 through term, if incentive thruholcll ARE
met
109.11.1.1.5.1 Analog Port $3.708
109.11.1.1.5.2 Ana_log Port, Residential end user credit {8410 1
109.11.1.1.5.3 Digital Port (SMQQ BR1 ISON) $15.64]
109.11.1.1.5.4 PEX DID Port $9.58
109.11.1.4.6 Ports, Effective Jlnuary 01, 2007 through term, if i tive thresholds ARE
NOT met
109.11.1.1.6.1 Analog Port $9.40)
09.1%.1.1.8.2 Ansiog Port, Residential end user credit {$4.56 1
09.11.1.1.6.3 Digital Port (SL ing BRI ISDN) $17.34
09.11.1.1.8.4 PBXDID Port $10.28(
108.11.1.2  Local Switch Usage
109.11.1.2.1 _QPP™ Residential, Businass, and PAL (Per MOU) $0.06097]
108.11.1.22 _QPP™ Centrax, ISON BRI, and PBX Analoq Truks (Per Line/Trunk} UGUFM $0.81000)
106.11.1.3  Switch Features
09.41.3.3. Account Codes - per system AZBPS
08.11,1,3.2 _ Attondant Access Line - per station kng DZR
109.11.4.3.3  Audible Message Weiting MGN,
MWW
109.11.1.34  Authorizetion Codas - per syslem AFYPS
09.11.1.3.5 Automatic Ling ETVPE
09.11.1.3.6 _Automatic Route Selection - Common Equip. per system FS5GPG
09.11.1.3.7  Call Drop NA.FID
109.11.1.3.8  Cak Exclusion - Automalic NXB
(ISDN)
109.11.1.3.9  Call Exclusion - Manual NA-FID
. (IDSN)
109.11.1.3.10 Cak Forwarding Don't Answer - incoming Ondy B9A
109.11.1.3.11 Cak Forwarding: Busy Lina / Don't A Progs lg Sve, Establish SEPFA
109.11.1.3.12 Call Forwarding: Busy Line/Don't Answer {Expanded} FVJ,
) FVJIHG
108.11.1.3.13 Call Forwarding: Don't Answer 69H, EVD,
EVDHG
109.11.1.3.14 Call Forwarding: Don't Answer / Call Forward Busy Customer Programmabla-  [FSW
PerLine
109.11.1.3.15 Cadll Waiting Indication - per timing stale WUT
09.11.1.3.18_Centrex Commom Equipment HYE, HYS
09.11.1.3.17 CLASS - Call Trace, Per Occurmence NO USOC
09. 8 _CLASS - Continuous Redial NSS
09.11.1.3.15 CLASS - Last Call Retum NSGQ
09.11.1.3.20 CUASS - Priority Calfing NSK
09.11.1.3.21 CLASS - Selective Call Forwarding NCE
00.11.1.3.22 CLASS - Selechve Call Rejection NEY
09.11.1.3.23_CMS - Packel Conirol Capabikty, per System PTGPS
09.11.1.3.24_CMS - System Eslablishment - initia Installation MBEXX
109.11.1.2.25 CMS - System Eslablishment - Subsequent installation CPYWQ
109.11.1.3.26 Conference Calfing - Masl Ma MJJPK

QOwest Master Services Agreement Cwaest Platform Plus (QPP) Rate Shaet
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Cwesl Master Services Agreement

Qwest Platform Plus (QFP} Rata Sheet

el
AR i D . &) Non-Recuming | Notes
109.11,1.3.27 Caonference Cailing - Preset $41.72
109.11.1.3.28 Direct Station Select / Busy Lamp Field per amrangement $0.34
109.11.1.3.29 _Directed Call Pickup with Barge-in 19,61
109.11.1.3.30 Diracted Call Pickup withoul Barge-in 19,87
109.11.1.3.31 Distinctive Ring/Distinctive Call Wailing $30.50)
108.11.1.3.32_Expensive Routs Waming Tone- per system with ARS $70.564)
109.11.1.3.93 _Facilily Restriction Level - per system $43.464
109.11.1,3.34 Group Intercom $0.
109.11.1.3.35 Mol Lins - per line $0.
09.11.1.3.36 Hunting: Myitiposition Hunt Gueuing 37.
09.11.1.3.37 Hunting: Mulliposition with Announcement in Qusue lmw 37.90
09.11.1.3.38Hunting: Mulliposition with Music in Queue MCHPS $40.0
108.11.1.3.39_1SDN Short Hunt NHGPG $1.871
109.11.9.3.40 Loudspeaker Paging - per lrunk group PTOPG $173.41
109.11.1.3.41 Make Busy Arrangements - per group ASAEX, 50,661
: [
109.11.1.3.42 Make Busy Amrang ts - per iine MB1 30.65
109.11.1.3.43 Message Center - per main station line MFR $0.34]
109.11.1.3.44 Message Wailing Visual MV5 30.34]
109.11.1.3.45 Music On Hold - per system MHHPS $22.72
109.11.1.3.46 Privacy Raleass K7KPK $0.471
109.11.1.3.47 Query Tima QT1PK $0.34
109.11.1.3.48 SMDR-P - Archived Data SR7CX $174.180
108.11.1.3.40 SMDR-P - Servica Establishment Charge, Initiai Instaltation SEPSP, $333.29
|sePsR
09.11.1.3.50 Station Cam Service - per main slation CPK $0.34
09.11.1.3.61 Time of Day Control for ARS - per system ATBPS $123.60
09.11.1.3.52 Time of Day NCOS Update wilh ARS 54T $0.53
00.11.1.3.53 Time of Day Reuting - per line with ARS AT $0.51
109.11.1.3.54 Trunk Veerification from Designated Station [evs $0.39
109.11.1.3.55 UCD in hunt group - per line MHM, $0.660
- : HEU _NZT
108.11.1.4 _ Cther
109.11.1.4.1  Cuslom Number See Applicable Qwest Ratail I
Tariff, Catalog or Price List Jags
Discount (which wili be provided
pursuant to terms and conditions|
. In CLEC's ICA).
109.11.1.4.3 _ PBY DID Complex Transialions Digits Outpulsed Change Signaling 514.%
109.11.1.4.4  PBX DID Block Compromise $25.1
109.11.1.4.5  PBX DID Group of 20 Numbers $33.50
108.11.1.4.6 PEX DID Reserve Sequentis! # Biock $25.0%
109.11.1.4. PEX DID Reserva Non Sequential TN $23.37]
109.11.1.4.8__PBX DID NonSequential TN $35.18
109.11.2 Subsequent Order Charge NHCUU $13.33 4
109.11.3 Gwest Corporation (GC) IntralLATA Tol, LPIC 5123 Sea Appiicable Qwest Retail B
Tasiff, Catalog or Price List less
Digcount (which will ba provided
pursuant 1o terms and condilions|
in CLEC's ICA).
109.20 __ Miscellanesous Charges 56
109.20.1 Non-Design
109.20.1.1  Trouble isolation Charge (TIC) LTESX See Mainlenance
of Service, Basic,
First intervai
109.20.1.2 Network Premises Work Charge
108.20.1.2.1  Basic
109.20.1.2.1.1_Firsl Increment HRH11 Sea Additional
109.20.1.2.1.2 Each Additionad | ] HRHA 1 1.abor - Cther
108.20.1.2.2  Qvertime
109.20.1.2.2.1 Firsl Increment HRH12 See Additional
108.20.1.2.2.2 Each Additional Ir HRHA2 Labor - Other
108.20.1.2.3  Premium
108.20.1.2.3.1_First Incremsnt HRH13 See Additional .
109.20.1.2.3.2 Each Additional increment HRHA3 Labor - Other
109.20.2 Design .
108.20.2.1 _ Maintenance of Service
105.20.2.1.1 __Basic
-~ 109.20.2.1.1.1_First Increment MVWXX See Mainlenance
109.20.2.1.1.2 Each Additiona! Increment |IAVW1X of Service
108.20.2.1.2  Qverime
10%,20.2.1.2.1 First Increment MVWOX See h 8
109.20.2.1.2.2 Each Additional Increment MVW2X of Service
108.20.2.1.3_ Pramium |
109.20.2.4.3 1 First Increment Imvwipx Sea Maint =]
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109.20.2.1.3.2 Each Additional Increment MVW3X
108.20.2.2 _ Optional Testing {Addilional Labor)
109.20.2.2.1 - Basic, First and Each Additional Increment QTNBX
108.20.2.2.2 - Overtime, First and Each Additional Increment OTNOX
108.20.2.2.3 Pramium, First and Each Additional increment OTNPX
100.20.2.3  Dispaich (Addilienal Di)s_patch-- No trouble found) j VTEDC
109.20.2.4 Dispatch for Maintenance oi Servica - No Troubie Found VTEDM
109.20.2.5 _ Network Premises Work Charge
109.20.2.5.1 _ Basic i
109.20.2.5.1.1 First Incrament HRH11 See Additional
109.20.2.5.1.2 Each Addilional Increment HRHAT Labor - Other
10820252 Overtima . .
109.20.2.5.2.1 First increment HRH12 Ses Additional
108.20.2.5.2.2_Each Addilional Increment HRHA2 Labor - Other
109.20.2.5.3  Premium T
$09.20.2.5.3.1 First Increment HRH13 See Additional
109.20.2.5.3.2_ Each Additignal Increment HRHA3 i Labor - Other
109.20.3 Design and Non-Design
1082031 Trip Charge - Premises Visit Charge _ NRTCY See Additionat
) Dispalch-
109.20.3.2  Premises Work Charge
109.20.3.2.1 _ Basic . .
08.20.3.2.1.1 Firsl Increment HRD11 See Addilional
06.20.3.2.1.2 Each Additionat Increment HRDA1 Labor - Other
109.20.3.2.2  Oveitime ]
109.20.3.2.2.1 Firsi Increment . HRD12 See Additional
109.20.3.2.2.2 Each Additional Increment HRDA2 Labor - Other
108.20.3.2.3  Premium
108.20.3.2.3.1 First Increment HRDt3 Sae Additional
109.20.3.2.3.2 Each Additionat Increment HRDA3 Labor - Other
109.20.3.3 Date Change § - $10.22
09.20.3.4 _Dasign Change . $72.7
20,0.5__ Expedite Charge I 7
09.20.3.6 Canceliation Charge 1C 7
109.23  Qwest Platform Plug™ [QPP™] ]
109.23.1 Convarsion Nonrecurring Charges
109.23.1.1 _QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residentiai :
109.23.1.3.1  First Line (Mechanized) URCCU $0.21
109.23.1.1.2  Each Additionai Line (Mechanized) URCCY $0.
09.23.1.1.3 Disconnect $0.
09.23.1.1.4 _ First Line (Manual} URCCV 316.00
09.23.1.1.5 Each Addilional Line (Manual} URCCZ $2.67]
109.23.1.2  QPP™ Analog PBX DID Trunks .
100.23.1.2.1 _ First Trunk URCCD $20.34
00.23.1.2.2  Each Additional 83%
109.23.1.3_QPP™ ISON BRI } URCCU | |
109.23.1.3.1_ First :
109.23.1.3.2 Each Additionat .2
100.23.1.3.3 _ Disconnect »
109.23.2 Installation Nonrecurring Charges
109.23.2.1  QPP™ Businass, Centrax, PAL, and PBX Analog non-DID Trunks, Residentlal :
08.23.2.1.1 _ First Line (Mechanized) NHCRA 533.%,_
00.23.2.1.2 _Each Additional Line (Mechanized) NHCRC $9.
09.23.2.1.3  First Line (Manual} NHCRB 350.
109.23.2,1.4 _ Each Addilional Line {Manual) —_|NHCRD $i1. I
109.23.2.2 QPP™ Ansglog (HD PEX Trunks T $177
109.23.2.3  QPP™ 1SON-BRI $241.294
109.23.3 Qwest AIN Features Sea Appiicable Qwast Retail a
: Tariff, Catalog or Price Lisi less
Discount (which will be provided
pursyant to terms and conditions|
in CLEC's ICA).
109.23.4  Qwest DSL Ses Applicable Qwest Retall 8
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions|
in CLEC's ICA).

Qwest Master Services Agreement _Qwest Platform Plus (QPP) Rate Sheet
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; e H Rlcurrl ] 1 Nun-Ruurrlng “Notes
108.23.5 Qwest Voice Messaging Services - See A 3 Relsil )
. Tariff, Catalog or Prica List lass
Discount
112 Operational Support Systems, ]
1121 - Develoments and Enh per Local Sarvice Ragquest Under 7
' Dave|
112.2 Ongoing Mainlenance, per Local Service Request Under 7
i Peyelopment
112.3 Daily Usage Records Fila, per Record . No Charge at T
this tima
Holtes
1 Moanthly Recurming credit applies to QPP™ Residential Services as sel forth in Service Exhibil 1 to this Agreement.
2 QPP™ service includas nondiscriminatory access to all vertical swilch fealures that are loaded in Qwest's End Office Swilch. Sea tha PCAT for all compatible and
avalable vertical switch fastures. Only vertical swilch featuras with Non-Rectrring, Recuming, or Per Occumrenca charges are lisied. Non-Recusring charges are
appiicable whenever a feature la added - whether on new Instailation, conversion, or changs order activity. Those vertical switch faatures not listed have a rale of $0 for
Monthly Recurring, Non-Recurring, or Per Occiutence charges.
3 USOCs have been provided in an effort o tase iten description and USOC association with charges. In the event USOCs are inaccurate or are revised, Qwest reserves
the right to correet the Rate Shest,
4 The Subsequent Order Charge- is applicable on a per order basis when changes are req dio g Sefvice, induding changing a telephona number, initiating or remaoving
Suspension or Service, denying or restoring service, adding, removing, or changing features, and othar slmilar requests.
5 QPP™ ISDN BR) and PBX are "Design”. Remaining QPP™ services are "Non-Design™.
6 All charges and increments shall be the same a3 the comparable charges and increments in each stale SGAT,
7 CGwaest and MC! agree i nagoliate 8 charge in good faith. The Parties agree that the charges are intended lo allow Qwest to recover |r.s relevant costs and will be an approved
charge. The charge MCI and Qwest have agreed upon will be binding to all CLECs.
8 Where the service has bean deemad Io be a Telecommunications Sesvice, the Di t wiill be provided p t 1o CLEC's ICA. Where the service is nol a Telecommunications

Service, the discount will be 18%. : .

Crwast Master Services Agreement Cwast Platform Plus (QPP) Rala Sheet
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¥

109.8 Shared Transport Purchased As Part of QPP™

10%.8.1 Mass Market

OPP™ Residential, Business, and PAL {Per MOU)

109.8.1.2

0.0011100

GPP™ Centrex, ISON BRI, and PBX Analog Trunks {Por linaftrunk)

UGUST

$0.35

109.11.1.1

109.11.4 Mass Market Switching

109.11  tocat Switching Purchased As Part of QPP™

Ports

10911113 Ports, Effective through Dacember 31, 2004

109.91.1.1.1.1 _ Analog Port

$1.15

108.11.1.11.2 Analog Port. Residential end user credit

30.00

108.11.1.1.1.3 _ Oigital Port {Supporting BRI ISDN)

$9.92

109.11.1.1.1.4  PBXDID Port

$54.19

109.11.1.1.2 Ports, Effactive January 1, 2005 through December 31, 2005

109111121 Analog Port

$3.85

109.11.1.1.2.2 _ Anslog Port, Resideniiat end user credit

0.26

109.11.1.1.2.3 _ Digital Port {Supporting BRI ISDN})

§i2.62

109.11.1.1.24 _PBX DID Port

—$56.89

109.11.1.1.3  Ports, Effectlve January 01, 2006 through Decembar 31, 2006, {f Incentive

thresholds ARE met

109.11.1,1.3.1  Analog Port

$5.50

109.11.3.1.3.2 Anslog Port, Residential snd user credit

{$1.51}

109.11.1,1.3.3 Digital Pont {Supporting BRI ISDN)

$14.27

109.11.1.1.3.4 PS8X DID Port

$58.54

109.11.1.1.4  Ports, Effective January 01, 2008 through Decembar 31, 2008, if incontive

thresholds ARE NOT met —

109.11.1.1.4.1 _Analog Port

$5.98

109.11.1.1.4.2 Analog Port, Residential end user cradit

[$1.68]

$14.75

109.11.1.1.4.3 ' Digital Port {Supporting BRI ISDN}

109.11.1.1.44 PBX DID Port

59.02

109.11.1,1.5 - Ports, Effective January 01, 2007 through term, If incentive thresholds ARE :

met
105111151 Analog Port

§7.41

109.11.1.1.5.2  Analog Port, Residantial end user credit

(§3.02)

109.11.1:1.5.3 _ Digital Port {Supporting BRI ISDN)

$16.18

109.11.1.1.54 PBX DIO Port

$60.45

109.11.1.1.6  Ports, Effective January 01, 2007 through term, H | Ive thresholds ARE

NOT mat

108.11.1.1.6.1 _ Analog Port

$6.11

109.11.1.1.6.2 __Analog Port, Residential end yser credit

($3.36)

109.11.1.1.6.3__ Digital Port (Supporting BRI ISDN)

§16.88

$61.15

109.41.1.1.64 PBXDID Port

109.11.1.2

Local Swlich Usage

10%.11.1.2.1QPP™ Residential, Business. and PAL (Per MOU)

50.00161

109.11.12.2 QPP™ Centrex, ISDN BRI and PBX Analog Trunks (Per Line/Trunk)

UGUFM

$1.35000

109.11.1.3

Switch Features

109.11.1.3.1 6 Way Calling For Non-Ceniron Ling Ports

GVT

109.11.1.3.2 _ Aecount Codes, Par System

AZEPS

109.11.1.3.3 ARS- Common Equipment, Per Group

FEGPG

109.11.1.34 ARS- Expensive Route Waming Tone- Per System

AQWPS

109.11.1.3.6  ARS- Facility Restriction Lavel, Per System

|FRKFS

JozR

108.11.1.3.6 __Atlendant Access Line, Per Staion

109.11,1.3.7  Audible Message Wailing

MGN,
MWW

AFYPS

109.11.1.3.8 Authorization Codes, Per System
0] -

HYE, HYS

]
109.11.1.3.9 _ Centrex Common Equipment

109.11.1.3.10 CLASS - Ca Trace Per Occurrance

NO USOC

PTGPS

1
109.11.1.3.11_CMS- Packet Control Capability, Psr Sysiam
109.11.1.3,12_CMS-~ Systsm Establishment, Initial Instalision

MBSXX

109.11.1.3.13_CMS- Eystem Establishment, Subsequent Installation

CPVWO

109.11.1.3.14 Conference Caiing- Mest Me, Per Systam

MJJPK

199.11.1.3.15_Confarence Calling- Presst - Par System

MOBPK.

109.11.1.3.16 EBS- Automalic Line, Per Station Line

ETVPB

109.11.1.3.17 EBS- Dir Sta SelBusy Lamp Fid, Per Arrangement

BUD

MFR

108.11.1.3,18 EBS-M Conter, Por Main Stabon Line, Per Line

109.11.1.3.19 EBS. Massage Waiting Visual, Per Station Line

MLN

109.11.1.3.20 EBS- Privacy. Relsasa, Per Station Line

KTKPK

109.11,1.3.21 EBS Query Time, Per Station Line

QAT1PK

CPK

109.11.1.3.22 EBS- Slstion Camp On, Per Main Line, Per Ling

108.11.1.3.23 Hot Line, Per Line Equipped, Per Line.

HLN, HLA

109.11.1.3.24 Loudspeaker Paging Trunkside, Par Group

PTQPG

108.91.1.3.25 Messags Waiting Visual, Por Line

[mvs

|MHS

_°°]
$72.37

109.11.1.3.26 Multiple Position Hunt Announcement, Per Group

[MHW

337.77

H
109.11.1.3.27 Multipis Position Hunt Cuauing, Per Group
109.41.1.3.26 Multiple Position Hunt, Per Line

IMOHPS

$0.66

10%.11.1,3.29 Music On Hold, Per System (DMS Only)

IMHHPS

$67.62]

109.11.1.3.30 SMDR-P- Archived Data

[sR7CX

$176.18]

Qwest Master Services Agreement

Qwes! Platform Plus (QPP) Rate Sheel
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iving: [ Nop-Recunin

109.11.1.3.31  5MDR-P- Sarvice Establishment Charge, Initial Instatiation SEPSP,
SEPSR $337.17
109.11.1.3.32 Tima of Day Conltrof for ARS; Par S ATBPS $124.66]
: 109.11.1.3.33 Tims of Day NCOS Updated, Per Main Slaﬂon A4T 0,55
109.11.1.3.34 Time of Day Routing, Per Lina ATBPS 1.51
109.11.1.3.35 Trynk Verification from ated Station, Per Line Equi BvS 1.15
109.11.1.3.36_UCD- Cak Wailing Indication, Per Uniqus Timing Statg. Per Tining §mte wut 1.00
109.11,1.3.37 UCD- In Hunt Group, Per Line MHM,
i HEU,NZT $0.66
109.11.1.3.38  UCD- Make Busy Amangements, Per Group ASAEX,

P89 $1.00
109.11.4.3.39 UCO- Make Busy Airang , Par Line MB1 $1.00
108.11.1.3.40 UCD- With Music after Delay ASM $0.66

109.11.1.4 Other
109.11.1.4.1  Custom Number See Applicable Qwest Retail A
Tarill, Catalog of Price List less
Discount (which will ba provided
pursuant to terms and condilions
in CLEC's iICA),
109.11.1.43 PBX DID Complex Translations Digits Qutpulsad Change Signaling $10.96
109.11.1.4.4 PBX DID Complex Translauons Signaling Change $24.96
108.11.1.4.5__ PBX DID Block & 18.83
109.11.1,4.6__PBX DIO Group of 20 Number! 25,06}
09.11.1.4.7 _PBX DID Reserva Sequential # Block 18,73
09.11.1.48 PBX DID Reserve Non Sequential TN 17.48
09.11.1.4.9  PBX DID NonSequential TN___ . 28.30
. 109.11.2 Subsequent Order Charge NHCLH $13.48 4
109.11.3 Qwest Corporation (QC) Intral ATA Toll, LPIC 5123 See Applicable Qwest Retail B
Tariff, Catalog of Price List lass
" Discount (which will ba provided
pursuant 1o terms and conditions
in CLEC's ICA).
109.20  Miscellaneous Charges 55
109.26.1 Non-Design
109.20.1.1 Trouble Isotation Charge (TIC) LTESX See Maintenance
of Service, Basic,
First Interval
109.20. Dasl
. 109.20.2.1 _Maintsnance of Service
109.20.2.1.1 Basic
_109.20.2.1.1.1  First increment MYVWXX Sen Maint
1084.20.2.1.9.2  Each Additional Increment ) IMVW1X : of Servica
109.20.2.3.2 Overtime
109.20.2.1.2.1 _ First increment MYWOX See Maintenance
109.20.2.1.2.2  Each Additional Increment MVW2x of Service
109.20.2.1.3 Premium .
- 109.20.2.1.3.1__ Fist ncrement {MVWPX See M -]
109.20.2.1.3.2  Each Additional incremant MVWIX of Servica
106.20.2.2 Optionsi Testing {Additional Labor) :
109.202.2.1 _Basic, First and Each Additionel ingyament QTNEX See Addiionsl
109.20.2.2.2 _Overims, First and Each Additional incrament OTNOX Labor - Other
10920273 Premium, First and Each Addiopal Increment OTNPX
. . 109.20.23 Oispatch {Additignal Dispatch - No ioubls found) VTEDC See Additional
109.20.2.4 _Dispatch for Maintenance of Servica - No T Found VTEDM __Dispaich
[ 109203 __ Design and Non-Design
109.20.3.1  Trip Charge - Pramises Visit Charge NRTCY Sae Additicnal
Disgetch
109.20.3.2 Premises Work Charge
109.20.3.2.1 _Basic
108.20.3.2.1.1 _ First Increment HRD11 See Additional
108.20.3.2.1,2 E£ach Additional increment HRDA1 Labof - Othar
109.20.3.2.2 Qvertime _
108.20.3.2.2.1 _ First Increment HRD12Z See Additional
109.20.32.22 Each Agdiional Increment HRDA? Labor - Other
109.20323 _Premium .
109.20.3.2.3.1 _ Finst increment . HRD13 See Addibonal
,20.3.2.3. i HRDA3 Labor - Othwe
20,33 faaic
- : 109.20.3.31.1  First Incremant HRH11 See Adarional
109.20.3.3.12 Each Additional incrament HRHAT Labor - Other,
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108.20.3.3.2 Overtime

109.20.3.3.2.1 __ First Increment HRH12 See Additicnal
108.20.3,3.2.2  Each Additiorial Incremant HRHA2 Labor - Other
108.20.3.3.3 _Premium . .
109.20.2.3.3.1__ First Increment HEH43 R See Additional
i _109.20.3.3.3.2 _ Each Additionai Increment - HRHAJ Labor - Other
108.20.3.4 _ Dats Change . 51.0.
109.20.3.5 Design Change : §73.93
109.20.3.6Expadite Charge ey 7
109.20.3.7 Canceilation Charqe I 7

109.23

Qwest Platform Plus ™ (QPP™)

109.23.1 Conversion Nonrecurring Charges

109.23.1.1  QPP™ Business, Cantrex, PAL, and PBX Anaiog non-BiD Trunks, Residantial

109.23.1.1.1 FirstLine {(Mechanized) . URCCU $0.68
108.23.1.1.2 _Each Additional Line {Mechanized} URCCY $0.14;
10923113 First Line (Manual} : URCCY $12.19]
109.23.1.1.4 Each Additional Line (Manual) URCCZ $2.03
- 1082312 OPP™ PBXDID Frunks .
109.23.1.21 _ First Trunk URCCO §1549
109.23.1.2.2 _Each Additional $2.34
109.23.1.3 QPP™ |SON BR) URCCU
109.23.1.3.1 _First $11.34
109.23.13.2 Each Additiona)’ . $2.34

109.23.2 Installation Nonrecurring Chargas

109.23.2.1 QPP™ Business, Cenirex, PAL, and PBX Analog non-D1D Trunks, Resldential

109.23.2.1.1 _ First Ling {(Mechanized} NHCRA 157
09.23.2.1.2 _Each Addilional Lins {Machanized) NHCRC 11,93
08.23.2.1. Firgt Line {Manual) NHCRS 51.71
09.23.2:1.4 Each Additional Line {(Manual) . NHCRD 13.86
109.23.2.2_ QPP™ Analog DID PBX Trunks . $132.41
109.23.2.3 ~QPP™ ISDN-BRI . $180.49
409.23.3 Qwest AIN Features See Applicabla Qwest Retal a
Tarifl, Catalog or Price List less
Discount {which will ba provided
pursuant to tarms and conditions.
n CLEC's ICA).
109.23.4 Qwest DSL . ’ - See Applicable Qwest Retail 8
. Tariff, Catalog or Price List ess
Discount (which will be provided
pursuant.io terms and conditions:
: in CLEC's ICA).
109.23.% Qwaest Voics Messaging Services - ) Sea Applicable Owest Retail 8
Tariff, Catalog or Price List less
Discount
112 tlonal 8 j :
12.1 Develoments and Enhancemants, per Local Service Request ] Under 7
- : Development
112.2 Ongoing Maintenance, per Local Service Request Under 7
: i Development
123 Daily Usage Records Fils, per Racord - $0.000886{ 7
Notss : '
1 Monthly Recurring credit appiies to QPP ™ Residential Services as set forth in Service Exhidit 1 10 this Arreement.
2 QPP™ service indudes nondiscriminatory access to all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for ulf compatible and availabls
vertical switch features. Only vertical switch features with Non-Recuring, Recumming, or Per Occuirence charges are kxied. Non-Recurring charges are applicable whsnever a
feature is added - whather on now installation, conversion, or change ordar activity. Those vertical switch features not ksted have a rate of 50 for Monthly Recurring, Non-
Recuming, or Per O pes.
3 USOCs have been provided int an effort to sase item description and USOC assodiation with charges. in the svent US0Cs are'inaccurate or ara revised, Qwest resarves
the right to commect the Rate Sheel
4 The Subsequent Order Charge is apphicabile on & per order basis when changes are requested to existing service, including changing a teisphone number, initiating or removing
Suspension or Service, denying or restoring servics, adding, romoving, of changing features, and other similar raquests.
5 QPP™ ISON BRi and PBX are."Cesikin”. Remaining QPP™ servicas ane "Non-Design®.
& Nl charqes and increments shall be the same as the comparable d\amu and increments in sach state SGAT.
7 Qwast and MCI agree lo negotiate a charge in good faith. The Parties agree that the charpes e intended o allow Qwest 10 racover its relevant costs and will be an appmved charge.
The charge MC! and Qweast hnvo agreed upon will be binding to s CLECs. ) )
8 Whers tha sarvice has been deemed to be a Telecommunications Service, the Discount wil be provided pursuant to CLEC's ICA_ Whera tha ssrvice is not a Talscomenunications

Qwest Master Services Agreament . Qwest Platform Pius (QPP) Rate Sheat
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Service, the discount wil be 18%.
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Shared Transport Purchased As Part of QPP“‘

K -Rncurring

sty
Notes

109.8
109.8.1 Mass Market
109.81.1 QPP™ Residential, Business, and PAL {Per MOU) $0.0011100]
102.8.1.2 OPP™ Cantrex, $SDN BRI and PEX Analog Trunks (Per Fneftrunk} UGUST $0.35
109.11 Local Switching Purchased As Purt of QPP™
109.11.1 __Mass Markel Switchin,
109.11.1.1 Ports :
108.11.1.1.1__Ports, Effective through Decembes 31, 2004
108.11.1.1.1 Analog Port $1.15
108.11.1.1.1 Analog Post, Residential end user credil $0.00 1
109.11.1.1.1 Digital Port (Supporting BRI ISDN] $14.37
109.11.1.1.1 PBX DID Port £2.78
108.11.1.1.2  Ports, Effective Januag 1, 200% through Dacember 31, 2005
109, 11 1.1.2 Anal $3.85
109.11.1.1.2 Anai aiog m esidential end user cradit {$1.53) 1
109.11.1.1.2 Digital Post (Supporting BRI ISDN] . 317.07
109,11.1.1.2 PBX DID Port $5.46
108.11.1.1.3  Ports, Efective January 01, 2008 through Decsmber 34, 2008, if Incentive
thresholds ARE meat
1949.11.1.1.3 Analog Port $4.88
09.11.1.1.3 Analog Port, Residentiat end user cradit {$2.31)! 1
09.11.1.1,3 Digital Porl {(Supporting BRI ISDN} $18.10
' 09.11.1.1.3 PBX DID Port $6.49
109.11.1.14 Ports, Eftfectlve January 01, 2006 through Dacembar 31, 2006, i § i
thrasholds ARE NOT met
109.11.1.1.4 Analog Port $5.29
109.11.1.1.4 Analog Port, Residential end usar credit {$2.57) 1.
109.14.1.1.4 Dipital Port (Supporting BRI ISDN} $18.51
109.11.1.1.4 PBX DiD Pert $6.90
109.11.1.1.5 Ports, Effective January 01, 2007 through term, if I ive thresholds ARE
met .
109.11.1.1.5 Anaiog Port $6.17
109.11.1.1.5 Analog Parl, Residential end user credit {$2.40} 1
109.11.1.1.5 Digital Port {Supporting BRI ISDN) $19.39 ]
1069.11.1.1.5 FBX DID Port $7.78
109.11.1.1,.6 Ports, EBectiva January 01, 2007 through term, If Incantive thresholds ARE
NOT met )
109.11,1.1.6 Analog Port $6.73
09.11.1.1.6 Analog Port, Residential end user credit (83.78 L]
09.11.1.1.6 Digilal Porl (Supporting BRI ISON) $19.05
08.11.1.1.6 PEX DID Port $8.34
109.11.1.7 Local Switch Usage,
109.11.1.2.1 _QPP™ Residential Business, and PAL (Per MOU) $0.001558
109.11.1.2.2 QPP™ Cenlrex, ISDN BRI, and PBX Analog Trunks {Per Line/Trunk) UGUFM $1.31
108.11.1.5 Switch Featurss 23
09.11.1.3.1 _ Account Codaes - per System AZSPS $81.95
09.11.1.3.2__ Attendant Access Line, per Station Line JDZR $1.18
09.11.1.23  Audible Massage Waiting MGN, -
MWW $1.04
109.11.1.3.4 _ Authonization Codes, per System AFYPS $245.00
09,11.1.3.5 _Aulo Caliback RGE $8.52
09.11.1.3.8 _ Automatic Line ) ETVPB $0.356
09.11.1.3.7 Aulomatic Roule Selection - Common Equipment, per System FEGPG $2,150.42
109.11.1.28 . - NA - FID '
‘ Call ONLY $0.35
109.11.1.3.9 NXB .
Call Exclusion - Automalic (ISON) $1.04
1069.11.1.3.10 NA-FID
' Call Exclusion - Manual {IDSN) $0.58
109.11.1.3.41 Call Forwarding Busy Line . . 694, $8.52
109.11.1.3.12_Cail Forwarding Busy Line - Incoming Only $38.84
109.11.1.3.13 Call Forwarding Dom't Answer $8.52
109.11.1.3.14 Call Forwarding Don't Answer / Call F ing Busy C: Progl
Por Ling . $1.04
109.11.1.3.15_Call Forwarding Don't Answer lncoming Onk $35.84
108.11.1.3.18_Call Forwarding Variable $8.52
109.11.1.3.17
Call Forwarding: Busy Line / Don't Answer {Expanded $38.84
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L : IR R 7 ) uso€ | “Recuring | Non-Recurring | Notas
109.11.1.3.18 Call Forwarding: Busy Line / Don't Answer Programmable Service Establishment [SEFFA $16.04
109.11.1.3.19_Cail Hoid BAPPK $5.52
108.11.1.3.20 Cail Park (Store & Relriave) CAZ $8.52
- 109,11,1,3.21 Call Pickup E3PPK, $8.52
NZHPN
09.11.1.3.22 Call Waiting / Cancet Call Waiting ESX 38,52
09.11.1.3.23 Call Wailing Indication, per Timing State WyT 1.04
09.11.1.3.24 CLASS — Anonymous Calt Rejection AYK £8.52
109.11.1.3.25 CLASS - Call Trace, Per Occumrence NO USOC $2.4
109.11.1.3.26 CLASS - Call WailinglD - NWT $8.5:
109.11.1.3.27 CLASS — Calling Name & Nurmnber NNK $8.52
108.11.1.328 CLASS - Calling Number Delivery NSD 38,
109.11.1.3.26 CLASS — Calling Number Delivery —Blocking NKM, NKS 3$8.5!
09.11.1.3.30_CLASS - Continuous Redial NSS $8.5
00.11.1.3.31 CLASS - Last Call Retum NSQ $8.52
09.11.1.3.32 CLASS ~ Pricrity Calli NSK $8.52
109.11.1.3.33 CLASS - Saleclive Call Forwarding NCE $8.52
108.11.9.3.34 CLASS - Selective Call Rejgction NSY $8.52
109.11.1.3.35 CMS - Packel Control Capability, per System PTGPS 97.57
109.11.1.3.36_CMS - System Establishmant. initial installation MBSXX $995,14
109.41.1.3.37 CMS - Systern Establishment- Subsequent installation CPVWO $497 57
109.41,1.3,38 Conference Calling - Meet Ma MJJPK $43.50
109.11.1.3.39 Confarence Calling - Preset [MO9PK $43,50
109.11.1.3.40 Data Call Prolection (DMS 160) Jorn $8.52
109.11.1.3.41 Direct Station Select / Busy Lamp Field per Arrangement | IV $0.35
108.11.1,3.42 Dirocted Call Pickup with Barmge-in EMD 38.52
108.11.1.3.43 Directed Call Pickup without Barge-in 680 $20.85
109.11.1.3.44 Distinctive Ring/Dislinclive Call Waiting RNN $41.29
108.11.1.3.45 Distinctive Ringing - CHA, $0.52
. RGG++ :
109.11.1.3.48_Establish Centrex Common Block , par CLEC, per CO HYE, HYS $324.21
109.14.1.3.47 Expensive Routs Waming Tone, per System AQWFS $73.66
109.11.1.3.48 Facility Restriction Levet per System - FRKPS $45.31
109.11.1.3.49 Group Intercom GCN $0.47
109.11.1.3.50 Hot Line, per Lina . HLN, HLA $1.04
108.11.1.3.51 Hunling: Muitiposition Hunt Queving I_MHIS 38,52
109.11.1.3.52 Hunting: Multiposition with Announcernent in Queue MHW 39.52
109.11.1.3.53 Hunting: Mulliposition with Music in Queue |MOHPS b41.73
109.11.1.3.54 ISDN Shont Hunt NHGPG 1.74
108.11.1.3.55 Loudspeaker Paging, per Trunk Group PTQPG $180.81
106.11.1.2.56 Make Busy Amangements, per Group ASAEX,
. Peg $0.88
109.11.1.3.57 Make Busy Amangements, per Ling MBt 30.68
09.11.1.3.58 Message Center, per Main Station Line MFR' 30.38
09.11.1.3.59 Message Wailing indication A/ MW $8.52
09.11.1.3.60 Message Waiting Visual MVS $0.35
09.11.1.3.81_Music On Hold, per Systam MHHPS $23.69
10%.14.1.3.62 Privacy Release j ._IKTKPK, 50.40
$09.11.1.3.63 Query Time JaT1PK $0.35
109.11.1.3.64 SMODR-P - Archived Dala ISR7CX $181.58
109.11.1.3.65 SMDR-P - Servica Establishmenl Charge, Initial Installation SEPSP, 3347.51
SEPSR
108,11.1,2.68 Speed Call Long — Customer Changeable ' EVH, GVV, $8.52
. GV2
109.11.1.3.67_Station Cam| Service Main Station CPK $0.35
109.11.1.3.68 Station Dial Confarencing {8-way) GVT $8.52
109.11.1.3.68 Threa Way Calling ESC $8.52
109.11.1.3.70_Time of Day Control for ARS, per Sysiem ATBPS $128.87 | -
109.11.1,3.71_Time of Day NCOS Update AT $0.55 |
109.11.1.3.72 Time of Day Routing, psr Line ’ ATB $0.53
109.11.1.3.73 Trunk Angwar Any Slation NTU $8.52
109.11.1.3.74 Trunk Verification from Designated Station BVS $0.40
109.11.1.3.75 UCD in Hunt Group, per Line MHM, HEU,
. NZT - $0.87
108.11.1.4 Other
108.11.1.4.1 Cusiom Number - |See Applicable Ctwest Retail Taniff, 8
Catalog or Price List less Discount
(which wilt ba provided pursuant to]
terms and condibong in CLEC's
ICA)
109.11.1.4.3 PBX DID Complex Transiations Digits Outpuised Change Sionaling - 14.74
109.11.14.4 PEXDID x Transiations Signaling Chani §34.33
109.41.1.4.5 PBX DID Block Compromise $25.90
09.11,1.4.6 PBX DID Group of 20 Numbers $34.47
109.11.1.4.7 PBX DID Reserve ial # Block $25.75
09.11.14.8 PBX UNE.P DID Resorve Nonsequential Telophona Numbers 524.04
09.11.14.9 PBX DID Nonsequential Telephone Numbers $36.16
{7 ""108.43.3 " Subsequent Order Charge ReCUL $1380] 4
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o o : S Recurring | Non-Recurring | Notes:
109.14.3  Qwaest Corporation (QC) intrak ATA Toll, LPIC 5123 See Applicabte Cwest Retail Tanfl, B
Catalog or Price List less Discount
{which will be provided pursuant to
terms and conditions in CLEC's
ICA).
109.20 _ Miscellanecus C 5.6
| 109.20.1 Non-Desian
109.20.1.1 Trouble Isolation Charge (TIC) LTESX Sea Maintenance
of Sarvice, Basic,
First Interval
109.20.2  Design
10%.20.2. 1 Maintenance of Service
109.20.2.1.1 Basic
108.20.2.1.1 First Increment FMVW XX See Maintenance
109.20.2.1.1 Each Additional Increment [MVWAX of Service
108.20.2.1.2  Overtima
109.20.2.1.2 First Increment MVWGEX See Maintenance
109.20.2.1.2 Each Additional Increment MYW2X of Service
109.20.21.3 P
- 109.20.2.1.3 First Increment MVWPX oo Maint
109.2¢.2.1.3 Each Additional Increrment Mvwax of Senvice
109.20.2.% Optional Tesling {Addilionai Labar}
~_109.20.2.2.1__Basic, First and Each Additional Increment ‘OTNBX Sae Additior
40820222 Overlime, First and Each Addilienal Increment OTNOX 1 "  Olher
108.20.2.2.3 Premium, First and Each Additional Increment OTNPX
109.20.2.2 Dispatch (Additional Dispaich - No rouble found) VTEDC Sea Additional
109.20.2.4 Dispalch for Maintenance of Service - No Troubfe Found VTEOM Dispatch
108.20.3  Deasign and Non-Design .
" 109.20.3.1 Trip Charge - Premises Visit Charge No USOC See Additional
Dispatch
108.20.3.2 Premisas Work Charge
109.20.3.2.1 Basic
: 109.20.3.2.1 Firgl Increment HRD11 See Additional
109.20.3.2.1 Each Addilional Increment HRDA1 Labor - Other
109.20.3.2.2  Overlime
108.20.3.2.2 Firs! Intrement HRB12 See Addional
106.20.3.2.2 Each Additional Increment HRDAZ2 . Labor - Other
109.20.3.2.3  Premium .
109.20.3.2.3 First Increment HRD13 See Additional
109.20.3.2.3 Each Additional Increment HRDA3 Labor - Other
10%.20,3.; Date Change $10.
: 4 Design Cha) $75.
109.20.3.¢ ile Charge e T
108.20.3.€ Canqallatinn Charge icel 7
1i09.23  Qwast Platform Plus™ (QPP™)
109.23.9  Conversion Nonrecurring Ch:
. 109.23.1.1GPP™ Buainess, Centrex, PAL, and PEX Analog non-DID Trunks, Residantial
109.23.1.1.1 _ First Line {(Mechanized) URCCU $0.69
1£9.23.1.1.2__Each Addilional tine (Mechanized) URCCY $0.14
109.23.1.1.3 _ First Line (Manual} URCCV, $16.68]
109.23.1.1.4 Each Addilicnal Line (Manual} URCCZ 52.78]
109.23.1.2 QPP™ PBX DID Trunks
109.23.1.2.1 _ First Yrunk LURCCD $21.20
109.23.1.2.2 _Each Additional $3.21
109.23.1.2 GPP™ ISCN BRI URCCY
108.23.1.3.1 _First 31552
109.23.1.3.2 Each Additionat 2.1
. 109.23.2  Installation Nonrecurring Charqes
108.23.2.10pp™ Bullruu, Contrex, PAL, and PBX Analgg non-DIR Trunl:s, Residentlal
09.23.2 First Line {Mechanized) NHCRA $56.80
09.23.2. .i Each Additional Line (Meshanized) NHCRC . 16.33
09.23.2.1.3 Firsl Line {Manuai) NHCRB b84.47
108.23.2.1.4 Each Additional Line (Manuai) NHCRD 1897
109.23.2.2 QPP™ Analog DID PBX Trunks $182.10
109.23.2.; QPP™ ISDN-8RI $248.21
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108.23.3  Qwaest AN Features See Applicabla Cweat Rk.hil Tanift, . 8
Catalog or Price List less Discount
{which will be provided pursuant fo]
terms and conditions in CLEC's
. CA).
163.23.4 = Qwast DSL See Applicable Qwest Ratail Tarifl 8
Catalog or Price List lass Discount|
{which wik be provided pursuant to|
terms and conditions in CLEC's
ICA).
109.23.5  Qwest Yolce Messaging Services S0 Applicable Retail Tarit []
Catalog or Price List less Discount,
112 Operational Support Systems - R
1121 Dovalomenis and Enhancemeénts, per Local Service Request ’ No Charge at this 7
tima
$12.2 Ongoing Maintenance, per Local Service Requesl No Charge at this 7
: tima
$12.3 Daily Usage Records File, per Record - ‘ $0.000048) T 7
Hotes .
1 Monthly Recwring credit appfies to QFP™ Residential Services as sel forth in Service Exhibit 1 to this Agreemenl.
2 QPP™ servica indudes nondiscriminatory access to all vertical switch features that are loaded In Qwest's End Office Switch, See the PCAT for all compalible and
available vertical switch features. Only vertical switch features with Non-Recurring, Recurring, of Per Occurence charges are listed. Non-Recuming chargas are
applicable whenever a fealure is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listad have a rats of 50 for
Maonthly Recuming, Non-Recuring, or Per Cecurence chages, .
3 USOCs have besn provided in an efforl to ease item description and USOC association with chargas. In the event USOCs are-inaccurals or are revised, Qwest reserves
the right to correct the Rate Sheet. .
4 The Subsequant Order Charge is appll&abln on a per order basis-when changes are requested to existing senvics, inciuding changing & telephone nurnbet.I initiating or removing
Suspenslon or Service, denying or restoring service, adding, removing, or changing features, and other almilar requests.
3 QPP™ |SON BRI and PBX are "Design”. Remaininé QPP™ sarvices are "Non-Design”.
8 Al charges and increments shall be the same as the parable charges and incr ts inn each state SGAT.
7 Qwasl and MC! agree to negotiate a charge in good faith. The Parties agree Ihatlhe'dl\argea are intended ta allow Qwest to recavér its relevant costs and will be an approved
charge. The charge MCI and Qwest have agread upon will be binding fo all CLECs.
& Where the service has been deemed fo be a Talammunimﬁom Service, the Discount will ba provided putsuanl to CLEC's ICA. Whers the service Is not a Telacommunications

Sarvice, the discount will be 18%.
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e I ERERE s Ny
; 3 ZUsoc | Recurting | Nen-Rewuring | nosas
09 8 Shared Transm Pumhaud As Part of QPP"'
109.8.1 Mass Market
109.8.1.1 ~ QPP™ Rasidential, Business, and PAL in [D-S (Per MOU) _$0.0011100
109812 QPP™ Centrex, ISDN BRI, PAL in ID-N, and PEX Analog Trunks (Per finafinunk) UGUST $0.35
169.11 _ Local Switching Purchased As Part of QFP™
109.14.1 Mass Market Switching
109.11.41  Ports .
109.91.11.1 _Ports, Effective through December 31, 2004
109.11.1.1.1.1.__ Analog Port $1.34
109.11.1.1.1.2 Analog g,ResidmhaIendusercredil $0.00 []
108.11.1.1.1.3  Digital Port {Supporting BRI ISON) $12.53
108.11.1.1.1.4 _PBX DID Pont $2.43
109.11.11.2 Ports, Effective January 1, 2005 through December 31, 2005
09.11. .1 Analog Por $4.04
3. 1. .1.2.2 _Analog Port, Residential and user cradit {$1.53) 1
09.11.1.1.2.3 _ Digital Port (Supporting BR! ISDN) 315.23
109.11.1.1.24 _ PBX DID Port $5.13
109.11.1.4.3  Ports, Effective January 01, 2008 through Dacembar 31, 2006, If incentive
threshoids ARE met
109.11.1.1.31  Analog Port }4.75
109,11.1.1.3.2__Analog Port, Residential end user credit (§1.99) 1
109.11.1.1.3.3 _Digital Port {Supporting BRI ISDN} £15.04
109.11.1.1.3.4 PEBX DID Port $5.84
109.11.1.1.4  Ports, Effactive January 01, 2008 through December 31, 2008, if incentive
thresholds ARE NOT met
108.11.1.1.4.1__Anslog Port $5.13
109.11.1.1.4.2 Analcg Port, Residential and user credit {$2.22) 1
109.11.1.14.3 Digital Port {Supponing BRI ISDN) §16.32
109.11.1.1.44 PBXDIDPort $6.22
109.11.1.1.5  Ports, Effective January 01, 2007 through term, if incentive threshoids ARE
met
09.11.9.1.5.1 __Analog Porl $5.72
09. 5.2 Anzlog Port Residential engd user mu {$2.78) 1
08. 5.3 Digital Port {Supporting BRI ISDN} $16.61
Q9. 5.4 PBX DD Port $6.81
109.11.1.1.8  Ports, Effective January 01, 2007 through term, If incentive threshoids ARE
NOT met
108.11.1.1.6.1  Analog Port $6.21
109.11.1.1.6.2__Analog Poit, Residential and user credit {$3.07) 1
109.11.1.1.6.3 _ Digital Port {Supporting BRI ISDN} 517.40
109.13.1.1.64 PBXDID Port §7.30
108:11.1.2  Local Switch Usage
109.11.1.2.1 __ QPP™ Residential, Business, and PAL in ID-S (Per MOU) $0.001343
109.11.1.22  QPP™ Centrex, ISDN BRI, PAL in ID-N, and PEX Analog Trunks {Per UGUFM $1.13
108.11.1.3  Switch Features 2,3
09.11.1.3.1 __Account Codes - per System AZDPS $77.4
09.11.1.3.2 _ Attendant Access Line, per Stalion Line DZR 1.12
00.11.1.3.3  Audible Message Wailing MGN, .98
|yww
09.11.1.3.4 _ Authorization Codas,- per System AFYPS $231.08
09.11.1. Automatic Ling ETVPB $0.33
09.11.. Automatic Route Sslection - Commaon Equi System FSGPG $2.015.21
109.11.1, Call Drop FID ONLY $0.23
109.11.1.3.8  Call Exclusion - Automatic NXB $0.70
(ISON)
109.11.1.3.9  Call Exclusion - Manual NA-FID $0.45
(IDSHN} .
109.11,1.3.10_Call Forwarding Busy Line - incoming Only B9B1X $20.83
109.11.1.3. Call Forwarding Don't Answer Incoming Only GOA $20.63
109.11.1.3. Call Forwarding: Busy Line / Don't Answer Programmable Service Establishmentf SEPFA $11,27
109.11.1.3, Call Forwarding: Don't Answer / Call Fi ding Busy C: Prog bia, [FSW 50.62
Line .
100.11.1.3.14 Call Wailing indication,- Ti Siale WUT $0.70
109.11.1.3.15 Centrax Common Equipment . HYE, HYS $1,370.25
09.11.1.3.16_CLASS - Call Trace, Per Occurrenca RO USOG 143 |-
09. .17 _CLASS - Continucus Redial NSS 1.28
09. .18 CLASS - Las\ Call Return NSQ 1.28
09.11.1.3.19 CLASS - Prioiity Cailing NSK 1.21
09.11.1.3.20 CLASS - Salective Call Forwarding NCE 1.28
09.11.1.3.21 CLASS - Selective Call Rejection FRQPN, 1.21
NSY
09.11.1.3.22 Direct Station Selection / Busy Lamp Field, per Arrangement BUD $0.24
049.11.1.3.23 Directed Call Pickup with Barge-in EMD .01
09.11.1.3.24_Directad Call Pickup without Bange-in | W) a7
108.11.1.3.25 Distinctive Ring/Distingtive Call Waiting IRNN 27.74
Cwest Masler Services Agreement Qwest Platform Plus (QPP) Rata Sheet
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oo : Nisoc | Recurring | Non-Recurring | Nebss |
109.11.1.3.26 Expensive Rouis Waming Tone, per Sysitem AQWPS $40.48
108.11.1.3.27_Group Inlercom GCN $0.31
109.11.1.3.28 Hot Lina, per Ling HLN, HLA $1.05

09.11.1.3.29 _Hunting: Muttipasition Hunt Queuing MHS $29.25

09.11.1.3.30 Hunting: Muttiposition with Announcement in Queue MHW 331.72

109.11.1.3.31 Hunting: Muitiposition with Music in Queus MOHPS 528.04

109.11.1.3.32 1SON Short Hunt NHGPG, $1.47
NHGPN

109.31.1.3.33 Loudspeaker Paging, per Trunk Group PTQPG ] $183.60

- 109.11.1.3.34 Make Busy Armangements, per Group ADAEX, $0.53

. PBg
108.11.1.3.35 Make Busy A nis, por Line MB1 0,53
109.11.1.3.35 Message Canter, per Main Station Ling MFR $0.31
108.11.1.3.37 Message Waiting Visual M5 b0.31

09.11.1.3.38 Music On Hold, par System MHHPS $20.75
09.11.1.3.39 Privacy Release . [KTKPK $0.42
109.41.1.2.40 Query Time QTIPK $0.31
109.11.1.3.41 SMDR-P - Archived Data SRTCX $170.75
109.11.1.3.42 SMDR-P - Service Eslablishment Charge, Initial Insiallation SEPSP, ’ $323.33
SEPSR :
109.11.1,342 _Station Camp-On Service, per Main Station ] CPK $0.31
109.11.1.3.44 Time of Day Control for ARS, per System ATBPS $95.48
109.11.1.3.456 Tima of Day NCOS Update AAT $0.41
109.91.1.346 Time of Day Routing, per Line - ATB $0.45
109.11.1.3.47 Trunk Verificalion from Designated Station IBVS §0.35
109.11.1.3.48 UCD inv Hunt Group, per Line IMHM .64
108.11.1.4 Prarmium Port Features- Additionai Charge i £2.08
109.11.1.4.1  CMS - System Eslablishment - Initiaf Instatlation MBSXX $962.10
09.11.1.4.2 CMS - System Eslablishment, Subsequent installation CEVWO $481.05
100.11.1.4.3 CMS - Packet Conirol Capability, per System PTGFS -$481.05
09,11.1.4.4 _ Conference Calling - Mesl Me MJJPK $32.24
108.11.1.4.5  Conf e Calling - Preset MOBPK : $32.24
103.11.1.4.6 __ Corferance Calling - Station Dial (6-Way) : GVT, 34748
109.11.1.5 Other
109.11.1.5.1  Custom Number . Sae Applicabla Qwast Retail 8
Tariff, Catalog or Price List less|
Discount {which will be
provided pursuant (o lerms and
conditions in CLEC's ICA).
109:11.1.3.3 PBX DID Cornplex Translations Digits Quiputsed Change Signaling
109.11.1.54 PBX DID Complex Translations Signaling Change
09.11.1.5.5 _ PBX DI0 Block Compromise
09.11.1.5.8  PBX 0I0 Group of 20 Numbers
09.11.1.5.7 PBX Dil} Rasarve Saquential # Block
00.11.1.58 PBXDID Rasarve Nonsequential Telephone Numbers
09.11.1.5.0 _PBX DiD} Nonsequentiat Telephone Numbers
109.14.2 Subsequent Order Charge : NHCUU 4
109.41.3 Qwest Corparation (QC) IntraLATA Toll, LPIC 5123 Ses Applicabie Qwest Retai 8
Taniff, Catalog or Price Lis1 ea3]
Discount (which wik be
provided pursuant to terms and
conditions in CLEC's ICA).
[109.20 _ Miscellaneous Charges 5.6
| 109201  Design-North -
109.20.1.1 _ Maint of Service
108.20.1.1.1 _ Basic
109.20.1.9.1.1 __ First Increment MVWICL See Mainienance|
109.20.1.1.1.2 _Each Additional Increment MYWAX of Service
109.20.1.1.2  Overtime
109.20.1.1.21 _ First Increment IMvywox Ses Maintenance
109.20.1.1.2.2 Each Addilional Increment MVYWIX of Service
109.20.1.1.3 _Premium
- 109.20.1.1.3.1 _ First Iincrement MVWPRX See Ma 8
109.20.1.1.3.2 _ Each Additional increment MVIWIX of Service
108.20.1.2 Optional Testing (Additonat Labor)
109.20.1.2.1 _Basic, First and Each Addiional increment OTNEX_ | Seo Addilonal
109.20.1.2.2  Qvartime, Firat and Each Additional increment OTNOX Laboar - Othss
108.20.1.2.3 _ Premium, First and Each Additional Increment OTNPX
109.20.1.3 _Dispatch {Additional Dispatch - No rouble found) VTBDC Sea Additional
109:20.1.4__Dispalch for Maintenanca of Service - No Trouble Found VTEDM - Dispatch
109202 Design and Non-Design - Nocth
109.20.2.1 Tnp Charge - Prvmises Visil Charga SCO Sea Additional
Dispatch

Qwest Master Servicas Agreement Qwast Platform Plus (QPP) Rate Sheet ) ) 14



Qwest Platform Plus™ (QPP™) Rate Sheet - Idaho

' BEETE Y BTy
: Recurring
109.20.2.2 Premises Work Charge
109.20.2.2.1  Basic ] N
109.20.2.2.1.1 _ First increment HRD1 1 See Additional
109.20.2.2.1.2  Each Additional Increment HRDA1 Labor - Other
109.20.22.2 Overlime
108.20.2,2.2.1 _ Firsl Increment HRD12 Sea Addilional
109.20.2.2.2.2  Each Additional Incrernent HRDA2 Labor - Qther
109.20.22.3  Premium
108.20.2.2.3.1__ First ir t HRD13 See Additional
108.20.2.2.3.2 Each Addilional increment HROA3 Labor - Other
109.20.3- Non-Design - South
109.20.3.1  Network Premisas Work Charge
109.20.3.1.1 At Hours, 1st 15 minutes HRH11 See Additional
109.20.3.1.2 AN Hours, next thres 15 minutes HRHA1 Labor - Other
1 Hi HRDA1
109.20.4.1 Mainianance of Service
109.20.4.1.1__ Basic ‘
109.204.1.1.1__ First Increment MV See Maintenance|
109.20.4.1.1.2 Each Additional increment MVYW X of Servica
108.204.1.2  Overtime
108.20.4.1.2.1__ First increment MYWOX Saa Maintenance]
108.20:4.1.2.2 _ Each Additional Increment - [MVW2X of Service
109.20.4.1.3.1 Premium
109.20.4.1.3.1  Firsl Increment MVWPRX See Maintenance|
109.20.4.1.3.2  Each Additional Increment MYW3X of Service
109.204.2 Optional Tesllgg (Additionad Labor)
109.20.4.2. Basic, First and Each Additional Increment OTNBX .
109.20.4.2.2_Overlime, First and Fach Adciional increment OTNGX S0 Additonal
109.20.4.2.3 Premium, First and Each Additional Increment OTNPX
108.204.3 Dispalch (Additional Dispatch - No trouble found) VTEDC See Additional
109.20.4.4 Dispatch for Maintenance of Servica - No Trouble Found VTSOM Dispatch
109.20.4.5 Network Premises Work Charge
109.204.5.1  Basic
109.20.2.5.1.1 _ First Increment HRH11 See Additional
109.20.2.5.1.2 Each Additional Increment HRHA1 Labor - Other
108.20.4.5.2  Overlime
106.20.2.5.2.1 _ First Increment HRH12 See Additional
109.20.2.5.22 Each Additional Incremaent HRHAZ Labor - Other
109.20.4.5.3  Premium —
: 108.20.2.5.3.1 First Increment HRH13 Sea Additional
108.20.2.5.3.2  Each Additional Incremant HRHA3 Labor - Othar
109.20.5 Design and Nen-Design - Sguth
109.20.5.1 Trip Charge - Premises Visit Charge NRTCY See Additional
Dispatch
109.20.5.2 Premises Work Charge
108.20.5.2.1 Bask -
109.20.5.2.1.1__ Firs! Increment HRD11 See Additional
108.20.5.2.1.2  Each Additional increment HRDA1 Labor - Other
109.20.5.2.2  Overtime
108.20.5.2.2.t  First Incremant HRD12 See Additicnal
109.20.5.2.2.2 Each Additional Incremmsnt HRDA2 Labor - Other
106.20.5.2.3  Premium
109.20.5.23.1 _ First Increment HRD13 Sea Additional
106.20.5.2.3.2 Each Additional Increment HRDA3 Labor - Ciher
109.20.5.3_ Dals Change - $10.8
09.20.54 _Design Changs 373,
09.20.5.5 Expedile Charga [[&] 7
09.20.5.6 Cancellation Charge ICI Fi
109.23  Qwaast Platform Plus™ [QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 QPP™ Businegs, Centrax, PAL, and PBX Analeg non-DID Trunks, Residential
09.23.3.1.1 _First Line {Mechanized) URGCL .63
09.23.1.1.2 Each Additional Line (Mechanized} URCCY 0.12)
09.23.1.1. First Ling (Manual) . URCCV $16.22
109,23 1.1.4 Each Additional Line (Manusl) LURCCZ $2.27
109.23.1.2 GpPP™ PBX DID Trunks .
109.23.1.2.1  First Trunk URCCD 528.84

Qwest Master Services Agreement
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il
100.23.1.2.2  Each Additional ) $2.73
109.23.1.3 QPP™ ISDN BRI YRCCU
108.23.1.3.1 _ First $30.66
109.23.1,3.2 Each Additionat . : _ 5273

109.23.2 Installation Nonrecurring Char

100.23.2.¢ QPP™ Buslnen, Centrex, PAL, and PBX Analog non-DID Trupks, Residential

09.23.2 First Line (Mechanized) NHCRA $57.72
09.23.2. 2 _ Each Additional Line {Mechanized) NHCRC $15.60
(19.23.2.4.3 _ Firat Lina {Manual) NHCRE $82.30
1089.23.2.1.4  Each Additional Line (Manual) NHCRD $18.28
108.23.2.2 QPP™ MSIQQDID FBX Trunks $15.2¢
109.23.23 QPP™ ISDN-BRI $272.961
109.23.3 Qwest AIN Features See Applicable Owas( Retail B

Tariff, Catalog or Prica List less)
Discount {which will ba
provided pursuant to lerms and|
condifions in CLEC's ICA),

109.23.4 Qwest DSL . See Applicable Qwest Ratail 8
Tanif, Catalog or Price List less]
Discount ¢which wilt be
provided pursuant to terms and|
conditions in CLEC's ICA).

109.23.5 Qwast Voica Messaging Services . Sea Applicable Qwes! Relal []
: Tarif, Catalog or Price Listleas].
- Oiscount

112 Operational Support Systems

1124 Deavelomants and Enhancernents, per Local Service Request : ss%
112.2 Ongoing Maintenance, per Local Sarvice Request . . 514
112.3 Daily Usayje Records File, per Record $0.000419

Hotes
1 Monthly RecinTing cradit applies lo QPP ™ Residential Services as set forth in Service Exhibit 1 to this Agreement,

2 QPP™ sarvics inchydes nondiscriminatory access 10 all vertical switch features that are loaded in Qwest's End Office Switch. See the PCAT for all compaltible and
available vertical switch features. Only vertical switch features with Noa-Recurting, Recurring, or Per Occurrence charges ara listed. Non-Recurring charges are
appicabla whenever a feature is added - whether on new installation, conversion, or changa ordes aclivily, Those vertical switch features not listed have a rate of $0 for
Monthly Recurming, Non-Recuiring, o Per Occurrence charges. .

3 USOCs have been provided in an affort 1 age itam descripiion and USOC association with charges. In the-event USOCs are inaccurate or ara revised, Qwes! reserves
the right to comect the Rate Sheet.

4 The Subsequent Order Charpe is applnnble on a par order basis when changes are requestad to existing sarvice, including changing a telephone number, initialing or removing
Susgpaension or Service, denying or restoring servica, adding, remaving, or changing features, and other similar requasts.

5 . QPP™ |SDN BRI and PBX are *Design”. Rémainlng QFPP™ services are "Non-Design”.

] All charges and increments shall be the same as the comparable charges and incremants In each state SGAT.

7 Qwasl.and'MCIagruebnegaﬂaln a charge in good faith, The Parties agree that the charges are intanded lo allow Cwest 1 recover its relevant costs and will ba an approved

charge. The charge M_CI and Qwest have agreed upon will be binding o ait CLECs,

8 Where the service has been deemed io be a Telecommunications Service, the Discount will ba provided pursuant to CLEC's ICA. Wherae the service ia not a Telecommunicalions
Sarvice, ihe discount will be 18%.

Qwest Masln.ar Servicas Agreement Cwest Platform Plus (OPP) Rala Shaat




Qwest Platform Plus™ (QPP™) Rate Sheet - Minnesota

i e Fie . UsSOC . | Recurring
109. B Shared ‘rrnnsgort Purchasod Ag Part ol appm™
109.8.1 Mass Market
108.8.1.1 QPP™ Residential and Business (Per MOU) . $0.0006513
109.8.1.2 QPP™. Cenlrex, ISDN BRI, PAL, and PBX Analag Trunks {Per lina/irunk) UGUST $0.21
109.11 Local Switching Purchased As Part of GPP™
108.11.1 Mass Market Switching
109.11.1.1 __Ports
109.11.1.1.1 Poﬂs, Effactive through December 31, 2004
09. 1. Analog Port $3.12
08.11.1. .1.. Analog Port, Residential end user credit $0.00 1
00.11.1.1.1.3  Digital Port {Supporting BRI ISDN) $9.36
109.11.1.1.1.4  PBX DID Port $2.95
109.11.1.1.2 Ports, Effective January 4, 2005 through December 31, 2005
109.11.1.1.2.1 _ Analog Port 3$5.82
108.11.1.1.22  Analog Port, Residential end usar eredit ($0.36} 3
108.11.1.1.2.3 _ Digitafl Port {Supporting BRI ISDN) $12.06
109.11.1.1.2.4 _PBX DID Port $5.65
109.11.1.13  Parts, Effective January (1,-2008 through December 31, 2008, if incentive
thresholds ARE met
109.11.1,1.3.1_ Analag Port $7.47
109.11.1.1.3.2 Analog Poit, Residential and user credit {81.51) 1
109.11.1.1.3.3 _ Digital Port {Supporting BRI ISDN) $13.71
109.11.1.1.3.4 PBX DID Port $7.30
109.11.1.1.4  Ports, Effective January (1, 2004 through December 31, 2008, if incentive
thresholds ARE NOT met
109111141 Analog Port $7.85
09.11.1. Analog Port, Residential end user cradit {$1.68) 1
09.11.1. Digital Port (Supparting BRI ISDN} $14.19
09.11.1.1.4.4 PBX DID Port §7.78
108.11.1.1.5 Ports, Effoctivt January 01, 2007 through term, if 1 tve thresholds ARE
met
109.11.1.1.5.1 _ Analog Port $9.38
102.11.1.1.5.2 _ Analog Port, Residenlial end usar credit ($3.02) 1
109.11.1.1.5.3  Digital Port tSuppoﬂing BRI ISDN) $15.62
108.11.1.1.54 PBX DO Port $9.21
108.11.1.1.6  Ports, Effactive Janualy 01, 2007 through term, if Incentive lhtnholds ARE
NOT met
108. . Anatog Por $10.08
109, Anslog Port, Residential end user credit - (33.36) 1
109.11.1.1. Digital Porl (Supporiing BRI ISON} $16.32
109.41.1.1 64 PBX DID Porl $9.91
108.11.1.2_Local Switch Usage
109.11.1.2.1 QPP™ Residenlial and Busl {Per MOU) $0.00
109.11.1.2.2 QPP™ Centrex, ISDN BRI, PAL, and PBX Ansiog Trunks (Per Lina/Trunk) UGUFM 30.00
109.11.1.3  Switch Faatures 30.00 30.00 23
109.11.1.4 _ Other ;
109.11.1.4.1  Custom Numbar Ses Applicabls Qwest Retail ]
’ Tariff, Catalog or Price List lass
Omscount (which will be provided
pursuant 1o and conditions
in CLEC's ICA).
109.11,143  PBX DID Complex Transiation Digils Oulpuisad $ria]
108.11.1.4.4 PBX DID Complex Transiations Signaling Change $26.68
109.11.1.4.5  PBX DID Block Compromiss }4.94
09.11.1.4.86 PBEX DID Group of 20 Numbers 150
09.11.1.4.7__PBX M0 Reserve Sequential # Slock 4.0
09.11.1.4.8 _PBX DID Reserve Nonsequential Telephona Number 3.53
100.11.1.4.9 PBX DID Nq uental Telephone Number - $3 53
109.11.2 Subssquent Order Charge/Feature Changs Charge NHCUU, $0.44 4
NHCVG
109.11.3 CGwest Corporation {QC) IntralLATA Toli, LPIC 5123 See Applicable Qwesl Retail 8
. . Tarifl, Cataiog or Price List lass.
Discouri. (which will ba provided
pursuant 1o lerms and condilions
n CLEC's {CA).
109.20 _ Miscellansous Charges 58
199.20.1 Non-Design__ -
109.20.1.1 Trouble laclation Charga (TIC) - LTESX Saee Maintenance
of Service, Basic,
First Interval
109.20.2 Design

Qwest Masler Services Agreament - Qweslt Platform Plus (QPP) Rals Sheet
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109.20.2.1 Maintenance of Service
109.20.2.1.1 Basic .
100.20.2.1.1.1__ First Increment IMVWIOL Ses Mai c8

108.20.2.1.1.2 _Each Additional Increment § MyWiX of Service
109.20.2.1.2  Overtime

108.20.2.1.2.1 _ First Increment MVWOX Ses Mainlenanca

100.20.2.1.2.2  Each Addilional increment MVW2X ] of Service
109.20.2.4.3  Premium

109.20.2,1,31  Firslincrement MVWEX See Maintenance

109.20.2.1.3.2 _Each Addilional Increment MVW3IX of Sarvice

109.20.2.2 Optional Testing (Additional Labor) .

. 109.20.2.2.1 Basic, First and Each Additional Incremant OTNBX Sea Addi
08.20.2.2.2 _ Overtime, First and Each Additional Increment OTNOX L:g gg‘:"
09.20.2.2.3  Premaum, First and Each Atdibonal increment OTNPX bor - Giher

109.20.2.3 Dispateh {Additivnal Dispatch - No trouble found) VTEDC See Additional
109.20.2.4  Dispatch for Mainténance of Servica - No Troubte Found VTEDM Digpaich
109.20.3 Design and Non-Design
109.20.3.1  Trip Charge - Pramises Visit Charge No USOC * See Additional
Dispalch
109.20.3.2 _Pramises Work Charge
109.20.3.2.1 Basi¢
109.20.3.2.1.1 _ First Increment HRD11 See Additional
108.20.3.2.1.2  Each Additional Increment : HRDA1 Labor - Qther
109.20.3.2.2 Overtima -
109.20.3.2.2.1 _First Increment HRD12 Ses Additional
109.20.3.2.22 Each Additional Incement HRDA2 Labor - Othar
109.20.3.2.3  Premium .
109.20.3.2.3.1 _ First Incremant - HRD13 See Additicnal
108.20.3,.2.3.2  Each Additional Increment . HRDA3 Labor - Othar
09.203.3 Date Change
09.20.3.4 j
2035 Expedi

09.20. xpedite Charge.
108.20.36 Canicellstion Chams
109.23 _ Qwest Platform Plus™ {OPP™)

109.23.1 Conversion Nonrecurring Charges
109.23.1.1 _QPP™ Business, Centrex, PAL, and PBX Anaiog non-DID Trunks, Residantial

109.23.1.1.1__ First Lipe (Machanized} URCCU : $0.67

09.23.1.1.2 _Each Addilional Line (Mechanized) URCCY $0.67

09.23.1.1.3 Disconnect {Manual and Mechanized) . j $0.44

09.23.1.1.4 _ First Line-(Manual) . URCCY 30.67
08.23.1.1.5 _Each Additional Line (Manual) URCCZ $0.67}

109.23.1.2 QPP™ PBX DiD Trunks $1.07
109.23.1.3 QPP™ ISDN BRI URCCU_ sm:ﬁ

109.23.2 Instailation Nonrecurring Charyes
108.23.21 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential

109.23.2.1.1  First Line (Mechanized} NHCRA $0.67

09.23.2.1.2 Each Addilional Line {Mechanized} NHCRC $0.67)
09.23.2.1.3  Disconnect {Manual and Mechanized) . -$0.44
00.23.2.1.4  First Line (Manual} NHCRB i $0.44
09.23.2.1.5 Each Additionat Line (Manual} NHCRD $0.44
309.23.22 GQPP™ Anslog DID PBX Trunks $181.92
109.23.23 QPP™ ISON-BRE . $248.92
109.23.3 Qwaest AIN Features See Applicable Qwesi Retail 8
Tasff, Catatog or Price List less
Discount (which will be provided
pursuand (o lerms and conditions
- in CLEC's ICA),
109.23.4 Cwest DSL . Sea Applicable Qwest Ratail 8

Tariff, Catalog of Price List lass
Discount {which will be provided
pursuant 1 lerms and conditiona
In CLEC's ICA).
109.23.5 Qwest Volce Messaging Services . See Applicable Qwest Retail 8
Tariff, Catalog or Price List less
Ciscount
‘ 1
112 [+) onal Su Systems |
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7 E v T R = A | .wa -TEEN ;

Davslomenis and Enhancements, per Local Service Request Under development] 7

1122 Ongoing Maintenance, per Lwd Servica Requast ] Under developrment] 7
112.3 Daily Usage Records File, per Record 5 $0.008 T

Monthly Recuning credit sppiies lo QPP™ Residential Services as set forth in Sarvice Exhibit 1 to this Agresment.

arp™ sarvmmcludesnonﬂismnunanxyanossstnalvaﬁlcalswm:hfamrumatmloadndhowust‘sEndOfnmsmm See the PCAT for ail compatible and
available vertical switch leatures. Only vertical switch features with Non-Recuning, Recurring, or Per Occurrenca charges are Ustad. Non-Recurring charges are
applicable whenever a feature is added - whether on new instaliation, conversion, or change ordar activity, Thu.verﬂcalmmfaahxunollmdhavsamhdsmu
Monthly Recuming, Non-Recurming, or Par Occurfenca charges,

USOCs have been provided in an effort o ease item descriplion and USOC association with charges, mmemusmsamhmmummwsed memsams
the right (o comect the Rats Sheet.

‘The Subsequent Order Charge is appﬁcabl;ona per order basis when changes ara requestad to existing service, including changing a lelephone number, initiating or removing
Suspension or Service, denying or restering service, adding, remaving, of changing features, and ofher similar requests.

QPP™ ISDN BRI and PBX are "Design®. Remaining QPP ™ aervices are “Non-Dasign”.
All charges and increments shall be the sama as the comparable charges and incraments in each state SGAT,

Qwest and MCI agree to negoliate & charge in good faith. The Parties agruelhanhschargaaareInlendodtualow&westlorecovermm“amwsuandwullboanamved
charge. Tha charge MCI and-Qwest have agreed upon will be binding to all CLECs,

Where ths servica has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a Telecommunications
Service, the discount will ba 18%.
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A e & SEIELL - : Recurring Non-Ruurthgg 5
109.8 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Market
109.8.1,1 __QPP™ Residential and Business (Per MOU} $0.0011100
109.8.1.2 QPP™ Centrex, ISON BRI, PAL, and PBX Analog Trunks [Pes linestrunk) UGUST $0.35
109.11 __ Local Switching Purchasad As Part of QPP™
109.11.1 Mass Market Switchin:
109.11.1.1 _Ports
108.11.1.1.1 __Ports, Effective through Becember 31, 2004
- 109.11.1.1.1.1 __Anaiog Por $1.27
108.11.1.1.1.2 _Anaiog Port, Residential end user credit 50.00 1
109.11.1.1.1.3 _ Digital Port {Supporting BRI ISDN} $21.16
108.11.1.1.1.4 PBX DID Port $2.55
108.11.1.1.2 Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2.1 _ Analog Port $3.97
109.1£.1.1.2.2  Analog Port, Residential end user cradit [$1.53) 1
109.11.1.1.2,3__ Digital Port {Supporting BRI ISDN) $23.86
109.11.1.1.2.4 PBX DID Port $5.25
109.11.1.1.3  Ports, Effective January 01, 2006 through Decamber 31, 2006, If incentive;
thresholds ARE met
109.11.1.4.3.1  Analog Port £5.62
109.11,1,1.3.2 _ Analog Pert, Residenlial end usar credit ($2.93) 1
109.11.1.4.3.3  Digilal Port {Supporting BRIISDN} §25.51
109.11.1.1.3.4 PBX DID Port $6.90
109.11.1.1.4  Ports, Effoctiva January 01, 2006 through Dscambar 21, 2008, if Incentives
thresholds ARE NOT met
109.11.1.1.4. Anagg' Porl $6.10
109.11.1.1.4.2 _ Analog Port, Residential end user credit {$3.26) 1
109.11.1.1.4.3  Digital Port {Supporting BREISDN) $25.99
109.11.1.1.4.4 PSX DID Port $7.38
108.11.1.1.5  Ports, Effective January 01, 2007 through term, if incentive threshoids
ARE mut
068.11.1.1.5.1  Analog Port $7.53
08.11.1.1.5.2  Analog Port, Residential end user credit {$4.64): 1
09.11.1.1.5.3 _ Digital Port {Supporting BRI ISON} $27.42
108.11.1.1.54 PBX DID Por : 58.81
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if Incentive thresholds
ARE NOT met :
09.11.1.1.6.1 __ Analog Port . $8.23
09.11.1.1.6.2 _Analoq Port, Residential end user credit ($5.16) 1
09.11.1.1.6.3__ Diqital Port {Supporting BRI ISDN) $28.12
09.11.1.1.6.4 _ PEX DID Port ig_51
109.11.1.2  Local Switch Usage
109.11.1.2.1 QPP™ Residential and Business (Per MOU) $0.001475
108.11.1.2.2 QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks {(Per Line/Trunk} JUGUFM $1.24
109.11.4.3  Switch Features 23
08.11.1.3,1 _ Account Codes - per sysiem $61.4 .
09.11.1.3.2 Aftendant Access Line - per station line $1,
108.11.1.3.3  Audibla Message Wailing $1.00
.11.1.3.4 __ Authorization Codes - per system $243.60
03.11.1.3.5  Automatic Line $0.35
09.11.1.3.6 _ Autoratic Route Selection - Common Equip, per system $2,137.38
10%.11.1.3.7  Call Drop 0.5
108.11.1.3.8 __ Call Exclusion - Automalic NXE (ISDN} 1.63
109.11.1.3.9 Call Exclusion - Manual NA-FID 0,68
. (IDSN)
109.11.1.3.10 Call Forwarding Don't Answer / Call Forwarding Busy, Customer FSW $1.03
Programmable, per Ling
108.11.1.3.11_ Cakt Forwarding: Busy Line/Con't Answer Programmable Sve. Establishment {SEPFA $15.94
109.11.1.3.13_Call Wailing Indicalion - per timing state WUT $1.03
$09.11.1.3,13 _Centrex Common Equipment HYE, HYS $1,227.95
108.11.1.3.14_CLASS - Cali Trace, Per Occurrence NO USOC .55
1090.11.3.3.156 CLASS - Conlinuous Radial NSS .28
$09.11.1.3.18 CLASS . Last Call Retum NSQ .29
409.11.1.9.17 CLASS - Priarity Calling NSK 23
109.11.1.3.18 CLASS - Seleclive Call Forwarding NCE 28
109.11.1.3.19 CLASS - Selective Call Rejection NSY 23
109.11.1.3,20 CMS - Pack Control il PTGPS 94.55
109.11.1.3.21 CMS - Syslem Establishment - Initial instalation MBSXX 3680.10
109.11.4.3.22 CMS - Systern Establishmant - Subsequent Instaltation CPVWOD $494.55
. 109.11.1.3.23 Confarence Calling - Miei Me MJJPK $43.24
108.11.1.3.24 Conferenca Calling - Preset MOGPK $43.24
109.11.1.3.26 Direct Slation Selaction / Busy Lamp Fieid, per Arangsmant lBUD 5035
109.11.1.3,26_Direcled Call Pickup with B i SMD $20.53
109.11.1.3.27 Dirscted Call Pickup without Barge-in 690 $20.53
109.11.1,3.28_Distinclive Ring/Distincive Call Waiting RNN $41.04

Qwaest Master Services Agreement
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REESTINEEES W% 7
S o R . Non-Recurring | Netes
109.11.1.328 Expensive Route Warning Tone- per system $73.21
109.11.1.3.30_ Facility Restriction Level - per system $45.04
109.11.1.3.31 Group intercom $0.46
109.11.1.3.32 Hol Line - per line $1.03
09.11.1.3.33 Hunting: Muliposition Hunt Queuing 39.28
09.11.1.3.34 Hunting: MuRtiposition with Announcement in Queus 33,28
09.11.1.3.35 Hunting: Multiposition with Musi¢ in Queue IMOHPS 41.48
109.11.1.3.36 ISDN Short Hunt NHGPG $1.73
109.11.1.3.37. aker Paging - per trunk grou| PTQPG 3179.71
109,11,1,3.38 Make Busy Arrangsments - per group [AYAEX, P89 $0.68
109.1.1.3.39 Make Busy Arrangements - per ling MB1 $0.68
109.11.1.3.40_Message Cenler - per main station ing MFR $0.38
05.11.1.3.41 Mossage Wailing Visual MV5 $0.35
05.11.1.3.42_Music On Hold - per system MHHFS 52355
09.11.1.343 Privacy Release KTKPK $0.48
09.11.1.3.44 Query Time QATIPK $0.35
109.11.1.3.45 SMDR-P - Service Eslablishment Charge, initial Installation SEPSP, $180.49
SEPSR
109.11.1.3.46 Station Camp-On Sevvice - per main station CPK $0.35
108.11.1.3.47_Tima of Day Conlrol for ARS - per system ATBPS $128.08
109.11.1.3.48 Time of Day NCOS {lpdate A4T 30.55
109.11.1.3.49 Time of Day Rouling - per line A — $0.52
108.11:1.3.50 Trunk Vedification from Designatad Station BV $0.40
108.11.1.3.5% UCD in hunt group - per lina EH M, HBU, $0.68
NIT
108.11.1.4 Other )
109.11.14.1  Custom Numbaer See Applicable Owest Ratail 8
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant 1o terms and conditions|
in CLEC's ICA).
09.11.1.4.3 PBX DID Complex Transtations Digits Qutpulsed Changa Signaling 14.96
09.11.1.4.4 PBX DID Complex Translations Signaling Change 34.90
09.11.1.4.5 PBX DID Block Compromise 26.34
09.11.1.4.6 PBX DID Group of 20 Numbers 35.04
09.11.1.4.7 _PBX DID Reserve Sequential # Block 26.181
06.11.1.4.8 PBX DID Reserve Non Sequential TN 2444
09.11.1.4.9 PBX DID NonSequential TN 36.77
109.11.2 Subsequent Order Charge NHCUU 1413, 4
109.11.3 Gwest Corporation {QC) IntralATA Tol, LPIC 5123 Sea Applicabia Qwest Retail 8
Tariff, Catalog or Price List less
Ditcount {which will ba provided
pursuant to lerms and conditions
in CLEC's ICA).
109.20 _ Miscetlansous Charges 56
109201 Non-Des
109.20.1.1 Trouble Isclation Charge (TIC) LTESX Sea Mainignance
of Service, Basic,
First Interyal_
100.202  Design
109.20.2.1 _Maintenance of Service
108.20.2.1.1__ Basic - - .
108.20.2.1.1.1 _ Firs! Increment MW Sae Maink
108.20.2.1.1.2  Each Additional Inc t {MVWIX of Service
109.20.2.1.2  Overtime '
109.20.2,.1.2.1  First ) t MVWOX See Mai
100.20.2.1.2.2  Each Addilional ins t MVW2X of Service
108.20.2.1.3__Premum -
108.20.2.1.3.1 _ First Increment MVWPX See Maintenance
108.20.2,1.3.2__ Each Addilions] 1 1 MVW3X of Service
109.20.2.2 Oplional Teating {Addibocal Labor)
09.20.2.2.1 Basic, First and Each Additional Increment OTNBX See Additiona)
00.202.2.2__ Ovarifhe, Firsl snd Each Addiilonal Increment OTNOX Labor ~ Ottvar
09.20.2.2.3  Premium, First and Each Addilional increment OTNPX
109.20.2.3 _ Dispaich {Addilional Dispatch: - No trouble found) VTEDG See Additional
-109.20.2.4 Dispatch for Maintenance of Service - No Trouble Found VYTBDM Dispatch
... 109.203  Design and Non-Design i
- 409.20.3.4  Trip Charge - Premises Visit Charge Mo USOC See Additional
Dispatch
109.20.3.2 Promises Work Chame
] 109.20.3.2.4 Basic
109.20.3.2.1.1 _ Firsl Increment HRD See Additional

Owest Master Services Agreement Qwesl Platform Plus (QPP} Rale Shest
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o B R ey
oo d . Non-Recurring | Notes
109.20.3.2.1.2 Each Additional Increment HRDA1 Labor - Othar
109.20.3.2.2  Overime .
109.20.3.2.2.1 _ First Increment HRD12 Sea Additionai
100.20.3.2.2.2  Each Additiomal | HRDA2 Labor - Other
100.20.3.2.3 _Premium . - '
109.20.3.2.3.1 __ First Increment HRD13 Sea Additional
108.20.3.23.2_Each Additional increment HRDAJ Labor - Qther
109.20.3,) _ Date Change $10.
109.20.34 _ Design Chenge $77.1
109.20.3.5 Expedite Chargs ICB 7
109.20.3.6__Cancelation Charge ICH 7
109.23 _ Qwast Platform Plus™ (QPP™}
109.23.1 Conversion Nomrecurring Charges
109.23.1.1 QPP Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
109.23.1.1.1__ First Line {Mechanized) URCGU 3071
108.23.1.1.2 Each Addilional Line {Mechanized) URCCY 30.14
109.23.1.1.3 _ First Line {Manuai) URCCY $16.96
108.23.1.1.4__ Each Additional Line {Manual) URCCZ $2.83
109.23.1.2 QPP™ PBX DID Trunks
108.23.1.2.1  First Trunk URCCD $25.89
106.23.1.2.2 Each Additional $3.26
109.23.1.3 QPP™ ISDN 8RI URCCU
. 108.23.1.3.1_ First ] $27.82
109.23.1.3.2 _ Each Additional $3.28
105.23.2 Instailation Nonrecurring Charges -
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residentiat
1068.23.2.1.1 _ First Line {Mechanized) NHCRA $57.85
109.23.2.1.2 Each Additional Line {Mschanized) NHCRC 16.80
108.23.2.1.3  First Line {Manual) NHCRB }85.38
109.23.2.1.4 _Each Additional Line (Manual) NHCRD 19.29/
105.23.2.2 QPP™ Analog DID PBX Trunks T _$186.57
109.23.2.3 GQPP™ ISDN-BRI $325.30
109.22.3 Qwast AN Features Sea Applicabie Qwest Ratall 8
Tariff, Catalog or Prica List fess
Discount (which will ba provided
 pursuant to terms and conditions
in CLEC's ICA).
109.23.4 Qwast DSL Ses Applicable Qwest Retall 8
Tariff, Catalog or Prica List lass
Discount {which wik be providad
pursuant to terms and conditions|
in CLEC's ICA).
105.23.5 Qwest Volce Measaging Services Saa Applicable Ciwest Ratad a
Tariff, Catatog or Price Lisl |oa
Digcount
112 atlonal Suj Systems
1121 Develomenis end Enhancemenis, per Local Servica Request No Charge at this 7
time
112.2 Ongeing Maintanance, per Local Sarvica Request No Charge at {his 7
lime
112.3 Daily Usage Records File, per Record $0.0011
1 _ Monthly Recurring credit applies to GPP™ Residential Services as sel forth in Service Exhibit 110 this Agresmant.
2 QPP™ servica includsls pondiscriminalory access to al vertical switch features that are loaded in Qrwest's End Office Switch. See the PCAT for all compatible and

R, : Q.

available vertical switch features, Only vertical switch faatures with N o] rring, of Per O
applic:bhmhmmrafum;saddsd shether on new ir jon, or

Momhly Recuming, Non-Recurting, of Per Occumence charges.

harges are listsd. Non-Recuming charges sne

hange onder aclivity. Those vertical switch features not listed hava a rala of $0 for

2 USOCshavebmpfwdeuhaneﬂoﬂtoaauﬂamdasmPﬁonamUSOCassoaaﬁmmmehatgea In the event USCCs are inaccurale or are revised, Qwest reserves
the right to correct the Rate Sheet.

4 . TheSubsaquentOrdafumoelsapplbcabhonapwotdarmslswm hanges are d to exist ice, including changing a telephone number, Inifiating or removing
Suspensich of Servica, denying or restoring service, adding, removing, nrdnngingfaatums and other sirilar requesis.

5 QPP™ |SDN BRI and PBX are “Design”. Remaining QPP™ services ar "Non-Design”.

] AN charges and increments shall be the sama as lhe comparable chargss and increments in each state SGAT,

7 Qrwast and MCI agrae 1o negotiale a charge in good falth. The Parties agres that the charges are intended Io allow Ciwest 1o recover ils refevant costa and will ba an approved
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. T = =5
charge. The chargs MC! and Qwest have agreed upon will ba binding to all CLECs.

8 ‘Where the service has been d d lo be a Telecommunications Service, the Discount will be provided pursuant 1o CLEC's ICA. Where the servica is not a Telecommunications
Sarvice,vlhe discount wilt be 18%. : -
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> Recurring | 1
109.8 Sharad Transm Purchuod As Pan of QPP™
104.8.1 Mass Market .
109.8.1.% _ QPP™ Residential, Business, and PAL (Per MOU} $0.0011100
108.8.1.2 QPP™ Centrex ISDN BRI, and PBX Analog Trunks (Per line/runk) UGUST $0.35
10911 tocal Switching Purchased As Part of QPP ™
108.11.1 Mass Market Switching
T 108.11.1.1 Ports
109.11.1.1.1 __Ports, Effective through December 31, 2004
108.11.1.1.1.1  Analog Port $2.47
109.11.1.1.1.2  Analog Port, Residential end user cradit $0.00 1
108.11.1.1.1.3 _ Digital Port jSuMﬂg BRI ISDN) $8.58
109.11.1.1.1.4  PBX DID Port $3.00
105.11.1.1.2 Ports, Effective January 1, 2005 through D ber 31, 2003
108.11.1.1.2.1  Analog Porl $5.17
109.11.1.1.2.2 Anakg Porl, Residential end user credit {81.53) b}
108.11.1.1.2.3 _ Digital Port {Supporting BRI ISDN) $11.28
108.11.1.1.2.4 PBX DID Port $5.70
109.11.1.1.3  Ports, Effective J y 01, 2008 through D ber 31, 2006, If incentive
thresholds ARE met
108.11.1.1.3.1 _ Analog Port $6.82
109. .3.2 __Analog Port, Residential end user credit {$2.93) 1
109.11.1.1.3.3  Digital Port {Supporting BR1 |SON) 312.93
109.11.1.1.3.4 PBX DID Port $7.35
109.11.1.1.4 Ports, Effective J y 01, 2006 through D ber 31, 2008, if incentive
thresholds ARE NOT met ‘
109.11.1.1.4.1 _Analog Port - $7.30
09.11.1.1.4.2_Analog Port, Residential end user credit ($3.26) 1
09.11,1.1.43 Digilal Port (Supporting BR1 ISDN) §$13.41
09.11.1.1.4.4  PBX DID Port $7.83
109.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
met
108.11.1.1.5.1 Analog Port $8.73 B
108.11.1.1.5.2 Analog Port, Residential end user credit ($4.64) 1
109.11.1.1.5.3 Digital Port {Supporting BRI ISDN) $14.84
109.11.1.1.5.4 PBX DID Port $9.28
108.11.1.4.6  Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
NOT met
10%.11.1.1.6.1 _ Anakg Port $9.43
09.11.1.1.6.2 Anakg Port, Residential end user credit {$5.16) 1
09.11.1.1.6.3__ Digital Port (Supporting BRI ISON) 315.54
09.11.1.1.6.4 PBX DID Port $9.96
108.11.1.2  tocal Switch Usage
108.11.1.2.1 _QPP™ Residential, Business and PAL {Per MOUY $0.00126
109.11.1.2.2 QPF"' Centrex, ISON BRI and PBX Analog Trunks (Per LinelTrunk) UGUFM §$1.060
108.11.1.3  Switch Foatures 2.3
108. 3.1 Account Codes, per System AZBPS $7547
108.11.1.3.2 _Attendant Access Ling, per Staton Line DZR $1.09
108.11,1.3.3  Audible Message Waiting MGN, $0.05
MWW 3
109.11.1.3.4 _ Authorization Codes, per System ‘|aFves $225.72
109.11.1.3.5 _ Aulomalic Line ETVPB $0.32
108.11,1.3.8 _ Aulomatic Route Selection - Common Equipmant, per System FS5GPG $1,980.44
109.11,1.3.7__Call Drep NAFID $0.32
109.11.1.3.8 - NXB $0.05
Call Exclusion - futomalic (ISDN) .
109.11.1.3.9 TNA-FID $0.63
.Call Exclusion - Manuat {IOSN) .
109.11.1.2.10 Call Forwarding: Busy Line - | 16881 $35.77
109.11.1.3. Call Forwarding: Busy Line { Don't Answer Programmatie Service Establishment JSEPFA 1477 | .
100.11.1.3:12 Call Forwarding: Don'i Answer - Incoming Only B9A p38.77
109.14.1.3.13 Call Forwarding: Don'l Anzwer / Call Forwarding Buay, Cushmen Programmable, [FSW $0.95
per Line
108.11.1.3,14 Call Waiting Indication, per Timing State WUT $0.95
108.11.1.3.15 Centrax Common Equipment mg $1,137.79
109.11.1.3.186 CLASS - Call Trace, Per Qocumence NO $1.42
) : usoc - -
109.11.1.3.17 CMS - Packet Control Capability per System PTGPS $458.24
109.11.1.3,18_CMS - System Establishment - initial Instafiation |mB5XX $918.48
09.11.1.3. CMS - System Eslablishment - Subsec i Installation 1EPvwo $458.24
09.11.1.3.20 Conference Cilling - Mest Me [MIIPK $40.06
09. 3.21_Conferenca Calling - Presst MO9PK 440.08
09. 3.22 Direct Stalion Selection / Busy Lamp Field, par Aimangement BUD $0.32
00.11.1.3.23_Dwected Call Pickup with Barge-in - EMD 18.02
09.11.1.3.24 Di d Call Pickup without Barge-in 89D 19.0
09.11.1.3.25 _Dislinctive Ring / Distinctive Cal Waiting RNN $38.03
Qwest Master Services Agreement Qwest Plationm Pius {QPP) Rate Sheet 24
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RO SR — “Recurting | Non-Reeurring | Notas:
109.1%.1.3.26 _Expensiva Route Waming Tone, per System AQWPS $67.83
108.11.1.3.27 Facility Restriclion Level, par System FRKPS $41.73 |
109.11.1.3.28 Group Intercom GON 50,43
104.11.1.3.29 Hol Line, per Lina . HLA, HEN] 50.05
109.11.1.3.30 Hunting: Multiposition Hunl Quauing MHS $36.40
109.11.1.3.31 Hunting: Muilliposition with Announcement in Quaue MHW 26,40
109.11.1.3.32 Hunting: Mulliposition with Music in Queue MOHPS 38.43
108.11.1.3.33 ISDN Short Hunt NHGPG $1.60
109.11.1.334 Loudspeaker Paging, per Trunk Group PTGPG $166.52
109.11.1.3.35 ASAEX,

Make Busy Arrangements, per Group P89 $0.82
109.11.1.3.36 Make Busy Arrangements, per Line MB1 3063
109.11.1.3.37 Massage Center, per Main Station Line MFR $0.32
109.11.1.3.38 Message Wailing Visual MV5 $0.32 1
109.11.1.3.39 Music On Hold, per System MHHPS $21.82
109.11.1.3.40 Privacy Release KTKPK $0.45
109.11.1.3.41 Query Time QT1PK $0.32
106.11.1.3.42 SMDR-P - Archived Data 1SR7CX $167.23
108.11.1.3.43 SMDR-P - Service Establish W, Initial k ilation SEPSP, $314.53
- |SEPSR
108.11.1.3.44 Station Camp-On Servics, per Main Stabon CPK $0.32
100.11.1.345 Time of Day Control for ARS, per System ATBPS $118.8!
109.11.1.3.46 Time of Day NCOS Update ALT $0.5
109.14.1.3.47_ Time of Day Routin Line ATB $0.4¢
108.11.1.3.48 Trunk Varification from Designated Station BvVS $0.37
108.11.1.3.49 UCD in Hunt Group, per Ling MHM,
’ H8U, NZT) $0.63
109.11.1.4 Other :
109.11.1.4.1  Cusiom Number Sae Applicable Qwest Ratail 8
Tariff, Catalog or Price List lass
Discount {which will be provided
pursuant to terms and condltions
in CLEC's ICA),
109.91.1.4.3 PBX DID Complex Translations Digits Outpulsed Change Signafing 13.85
109.11.1.4.4  PBX DID Complax Translations Signaling Changs 31.61
09.11.1.4.5 PBX DID Block Compromise 22,86
09.11.1.4.6 _PBX DID Group of 20 Numbers 524 48
-108.11.1.4.7__ PBX DID Reserve Sequential # Block $23.71
09.11.1.4.8 PBX DID Reserve Nonseguential Telephons Numbers §$22.14
09.11.1.4.9 PBX DID Nonseguenlial Telephone Numbers $26.00
109.11.2 Subsequent Order Charge NHCUU $12.80 4
109.14.3  Gweat Corporation {QC} IntralATA Toll, LPIC 5123 Sea Applicable Qwest Retad ]
Taviff, Catalog or Price List less
Discount {which will be provided |
{pursuant to tarms. and condilions
. in CLEC's 1GA),
108.20 __Misceilansous Chargjes 56
109.20.4 Non-Design
109.20.1.1 Trouble Isolation Charge {T1C) LTESX See Maintenance
of Service, Basic,
First Interval
109.20.2 Deslgn
108.20.2.1 _ Maintenanca of Service
100.20.2.1.1  Basic .
109.20.2.1.1.1 _ First Increment MV See Maintenance
109.20.2.1.1.2__Each Additional | nt I_ﬁvwm of Servica
109.20.2.1.2 Overtime |
108.20.2.1.2.1 _ First Increment MVWOX See Maintenance
108.20.2.1.2.2  Each Addilianal Increment lwwzx of Service
109.20.2.1.3 _Premium ]
108.20.2.1.3.1__ First Increment MVWPX Sae h
109.20.2.1.3.2  Each Additional Ir t MVW3X of Service
108.20.2.2 tional Testing {Additional Labor}

i 106.20.2.2.1__Bawic, First and Each Additional Increment OTNBX See Additicnal
108.20.2.2,.2  Overtims, First and Each Additionad Increment OTNOX Laboé - Othar
108.20.2.2.3 ~ Premium, First and Each Addiional increment OTNPX

109.20.2.3  Dispaich {Additional Dispatch - No trouble found) VIBDC Ses Additional
N 109.20.2.4 Dispaich for Maintenance of Service - No Trouble Found VTGDM Dispalch
109.202 __Design and Non-Design
25
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RS [ ‘usoc | Recurring |~ Nan-Recurring | N
108.20.3.1 Trip Charge - Premises Visit Charge No USCC| See Additional
. Dispalch
108.20.3.2  Pramises Work Charge
109.20.3.2.1" Basic
109.20.3.2.1.1__ First Increment HRD11 See Additionat
109.20.3.2.1.2 Each Additional Increment HRDAT Labor - Other
109.20.3.2.2  Overlime R
109.20.3.2.2.1.  First Incremenil HROH2 See Additional
109.20.32.2.2 Each Additional Increment HRDA2 Labor - Qther
109.20.3.2.3  Premium
109.20.3.2.3.1 _ First Increment HRD13 See Additional
109.20.3.2.2.2  Each Additional Increment HRDA3 Labor - Other
109.20.3.2__Date Charnge $9.81 .
1092034 Cesign Change $69.50)
109.20.3. ile Ch IC i
109.20.3.8  Cancellation Charge I 7
109.23  Qwest Platform Plus™ [QPP ™)
109.23.1 Converslon Nonrecusting Charges
108.23.1.1  QPP™ Business, Centrex, PAL, and PEX Analog non-DI0 Trunks, Residontial
09.23.1.1. First Line (Mechanized) URCCU $0.54
08.23.1.1.2 Each Addilional Line (Mechanized) URCCY 30,13
09.23.1.1.3  First Line (Manual URCCY $15.36,
109.23.1.1.4__Each Addibional Line {Manual) URCCZ $2.56
109.23.1.2 QPP™ PBX DID Tritnks
109.23.1.2.1 _ First Trunk LURCCD $23.45
108.23.1.2.2  Easch Additional $2.95
109.23.£.3 _QPP™ ISDN BRI URCCU
109.23.1.3.1 First $25.20
109.23.1.3.2 Each Additional 52.95
109.23.2 Installatton Nonrecurring Charges '
109.23.2.1 QPP™ Business, Centrax, PAL, and PBX Analog non-DID Trunks, Residential
108.23.2.1.1 _ First Line (Machanized) _ NHCRA §50.86/
09.23.2.1.2 Each Addilionai Line {(Mechanized} NHCRC $13.77
09.23.2.1.3 _ First Lina (Manual} : NHCRB 360.368
09.23.2.1.4 . Each Addiionat Line {Manual) NHCRD 518.20’
109.23.2.2 QPP™ Analog DID PBX Trunks $188.04
108.23.2.3 QPP™ ISDN-BR! $244.28
109.23.3 Qwest AIN Features See Applicable Cwest Reatail [}
. Tariff, Cataiog or Prica List less
Discount (which will be provided
p t 1o terrns and conditions|
In CLEC's ICA).
109.23.4 Cwest DSL See Applicable Cwest Retad [}
Tariff, Catalog or Price List less
Discount (which wil be provided |
p 1o terms and conditions]
in CLEC's ICA).
109.23.5 Qwast Volce Messaging Services See Applicable Ciwest Retad 8
Tariff, Catalog or Prica List less |
Discount

112 Operational Support Systems

1124 Devaloments and Enhancements, per Local Service Request Ne Change at this 7
fime

1422 Ongoing Maintenance, per Local Service Reguest No Charge at this [
time

112.3 Daily U Records Fiig, per Record 30.0008:

Notey .

1 Monthly Recurring credit appiias to QPP ™ Residential Services as sel forth in Service Exhidit 1 to this Agresmsnt.

2 - QPP™ sarvice includes nondiscriminalory access 10 alf vertical switch features that are loadsd in Qwest's End Office Swilch. See the PCAT for all compatible and *
available vertical switch features: Only vertical switch features with Non-Recuning, Recurring, or Per Occurrence charges are lisied. Non-Recuning charges are applicable
whenever a fealure is added - whether on new instaliation, conversion, or change order activity. Those vertical switch leatures not Nsted have a rate of $0 for Monthly
Recusring, Non-Recuming, or Per Occumence charges.

3 USOCs hava been provided in an effort to ease itam description and USOC association with charges. In the event USOCs are inaccurate or are ravised, Qwest resarves

the right to correct the Rato Sheel,

4 The Subsequent Order Chargs is applicable on a per ordar basis when changes are requested to exisling servica, including changing a telephone numbser, initialing of remaving
Suspansion or Service, denying or restoring sarvice, adding, removing, or changing features, and other similar requests.

Qwest Master Services Agreement Cwest Platform Plus (QGPP) Rate Sheet 26
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QPP"‘ ISDN BRI and PBX are “Design”, Ramamlng QFp™ aendcas are "Non—Desigﬂ

All charges and increments shall be the same as tha comparable charges and increments in each state SGAT.

Qwest and MCl agree to nagofiate a charge in good faith. The Parties agree that the charges are infended o allow Qwast 1o recover its rslevant costs and will be an approved
charge. The charge MCI| and Qwest have agreed upon will be binding to all CLECs.

a Whaere the service has been o d to be a Tel ications Service, the Discount will be provided pursuant to CLEC'S ICA. Where the service is not 2 Telecommunications
Service, the discount will be 18%. . .

Chwest Mastor Services Agreament Cwest Platform Plus {QPP) Rale Sheet 27
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1098 Shared Transport Purchased As Part

109.8.1 Mass Markat

109.8.1.1 QPP™ Rasidential and Business {Per MOU}

$0.0001252

100.8.5.2 __QPP™ Centrex, ISDN BRI, PAL, and PBX Analog Trunks (Per fine/trunk]

UGUST

50.04

109.11 __ Lecal Switching Purchased As Part of GPP™

109.11.1 Mass Market Switching

109.11.1.7__Ports

108.11.1.1.1 _Ports, Effective through December 31, 2004

109.11.1.3.1, Analog Porl

51.38

109.11.1.1.1, Analog Port, Residentiat end user credit

$0.00

109.11.1.1.1. Digital Port (Supporting BRI ISDN)

$0.37

109.11.1.1.1. PEX DID Port

$2.92

109.11.1.1.2 Ports, Effective January 1, 2005 through Decernber 31, 2005

109.11.1.1.2. Analog Porl

$4.08

109.11.1.1.2. Analog Porl, Residentiai end user credil

[$.143

109.71.3.1.2, Digital Pont (Supporting BRI ISON)

$12.07

108.11.1.1.2. PBX DID Port

$5.62

109.31.1.1.3  Ports, Effective January 01, 2008 through December 31, 2006, if
incentive thresholds ARE mat

109.11.1.1.3. Analog Pert

34.48

109.11.1.1.3. Analog Port, Residential end user cradit

($1.21)

100.11.1.1.3. Digial Port (Supporting BRI ISDN}

$12.47

109.11.1.1.3. PBX DiQ Port

56.02

109.11.1.1.4  Ports, Effective January 01, 2006 through December 31, 2006, if
incentive thresholds ARE NOT met

09.11.1.1.4. Analog Porl

$4.92

09.11.1.1.4. Analog Port, Residential end user credil

153.34]

09.11,1,1.4, Digital Port (Supporting BRI 1SDN)

512.81

109.11.1.1.4. PBX DID Port

$6.36

108.11.1.1.5 Ports, Effective January 01, 2007 through term, If Incentive threshoids
ARE met

109.11.1,1.5. Analog Porl

$5.14

109.11.1.1.5. Anaiog Port, Residential end user credit

{31.60}

109.11.1.1.5, Digital Port (Supporting BRI ISDN)

$13.13

109.11.1.1.5. PBX DID Pont

$6.68

109.11.1.1.6 Ports, Effective January 01, 2007 through term, if incentive threshoids
ARE NOT mat

09.11.1.1.6. Analog Port

35.58

. 09.11.1.1.6. Analog Port, Residential end user credit

(31.78)

09.11.1.1.8. Digital Port {Supporting BRI ISDN}

$13.55

09.11.1.1.6. PBX DID Port

$7.10

109.11.1.2  Local Switch Usage

109.11.1.21 _QPP™ Residential and Business (Per MOU)

$0.0011083

UGUFM

$0.93

109.11.1.22 QPP™ Cenirex, ISDN BRI, PAL, and PBX Analog Trunks (Per Line/Trunk)

109.11.1.3 _Switch Features

2,2

109.11.1.3.1  Account Codes - per sysiem

ars

380.16

109.11.1.3.2__ Attendant Access Lina - per station kne

$1.16

109.11.1.3.3
Aucible Message Waitng

Zioe
&

WW

z

$1.01

109.11.1.3.4 _ Authorization Codes - per sysiem

FYPS

323975 |

108.11.1.3.8 _ Automalic Line (per stadon line}

30.34

$09.11.1.2.6 Autonalic Route Selection - Common Equip. per system

Tm(=

k]
<
hl
(-]

$2,103.53

109.11.1.3.7__Call

$0.34

109.11.1.3.8
Call Exciusion - Automatic

1.0t

109.11.1.3.8
Call Exclusion - Manual

3067 |

109.11.5.3.10 _Cal Forwarding: Busy Line/Dont Answer Prog Svc. Estab

$15.69

109.11.1.3.11 Call Forwarding: Don't Answer

$37.99

109.11.1.3.12_ Call Wailing Indicalion - per timing state

$1.01

109.11.1.3.13
CENTREX COMMON EQUIPMENT .

$1,208.51

109.11.1.3.34 _CF Don't Ans./CF Busy Cust, Prog. - Per Line

FEW

$1.01

109.11.1.2.35 CLASS - Call Trace, Per Occuence

NO USOC,

$2.18

PTGPS

$488.72

109.11.1,2,16 CMS - Packel Conitrod Capability, per Sy

$873.44

08.11.1.3.17 CMS - System Establishment - Initiad Instaliation
.111.1.3.18 CMS - System Establishment - Subsequent Instaliation

MB88.72

-1.3.19_Conference Caliing - Meet Ma

256

1320 Conference Calling - Presel ____

342,58

50.34

.11.1.3.22_Oirecied Call Pickup with Barge-in

320.20

09,

(8.

09.

08.11.1.3.21 Dir Sla Sel/Busy Lamp Fid per arrangement
09,

09.11.1.3.23 _Direcled Call Pickup without Barge-in

$20.20

09.11.1.3.24 Distincive Ring/Distinctive Call Waiting

$40.29

QOwest Master Services Agreement Crwesl Platform Plus (QPP) Rate Sheet
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R Recurring 1 Non-Recurring
10%.11.1.3.25 Expensive Route Waming Tone- per system $72.05
108.11.1.3.26 Facility Resiriction Leval - per system $44.32
109.11.1.3.27 Group Intercom $50.46
109.11,1.3.28 $1.01

Het Line - per ling
109.11.1.3.29 Hunting: Multiposition Hunt Queuing MHS §38.66
109.11.1.3.30 Hunting: Mulliposition with Anoouncement in Queue MHW §38.64
109.11.1.3.31 Hunting: Multipasition with Music in Queue MOHPS §40.62
109.11.1.3.32 ISDN Short Hunt NHGPG $1.70
109.11.1.3.33 _Loudspeaker Paging - per trunk group PTQPG $1768.87
108.11.1.3.34 Maka Busy Arrangements - per group JASAEX, 50.87
P&
109.41.1.3.35 Make Busy A enis - per line MB1 $0.67
100.11.1.3.36 Message Conter - per main station kne MFR $0.34
09.11.1.3.37 Message Waiting Visual MV5 50.34
09.11.1.3.38 Music On Hold - per sysiem MHHPS $23.18
09.11.1.3.39 Privacy Rolease KTKPK $0.48
108.11.1.3.40_Query Time | FTRES 50.34
109.11.1.3.41 SMDR-P - Archived Dsta [SR7CX $17763
109.11.1.3.42 SMOR-P - Sendce E Chg.. nitial SEPSP, $339.94
SEPSR
109.11.1.3.43 Swlion Camp-On Service - per main station CPK $0.34
109.11.1.3.44 _Time of Day Control for ARS - par sysiem ATEPS 3126.08
109.11.1.3.45 Time of Day NCOS Updale AT $0.54
109.11.1.3.46 Tims of Day Routing - per line ATB $0.52
109. 7 _Trunk Versfication from Desimnated Station BvS $0.39
109, 3 UCD in hunt group - per fine MHM, $0.67
HEU, NZT
109.11.1.4  Dther
109.11.14.1  Cusiom Number See Applicable Qwest Retail 8
Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions
in CLEC's ICA).
109.11.1.4.3 PBX DID Complex Transiation Digits Qutpulsed Signaling Chig. 14.39
09.11.1.4.4 PBX DID Complex Transiation Digits Signaling Chng. 533,58
09.11.1.4.5 PBX DID Block Compromise $25.34
109.11.1.4.6 _ PBX DID Group of 20 Numbers $33.71
108.11.1.4.7 _ PEX DID Reserve Seguential Number Block. $25.19
108.11.1.4.8 PBX DID Resarva Nonsequential TNs $23.51
108.11.1.4.9 PBX DID Nonsequentiai TNs $35.37
] 109.91.2 Subsequent Order Charge NHCUU $12.75 4
108.11.3 Qwaest Corporation {QC) IntralATA Toll, LPIC 5123 See Applicable Qwest Retail 8
. Tarift, Catalog of Price List less.
Discount {which will be provided
pursuant io tarms and conditions
in CLEC's ICA).
109.20 Miscelizneous Charges 58
| 108209  Non-Design :
109.20..1 Trouble isolation Charge (TIC} LTESX See Maintenance
of Service, Basic,
First interval
109.20.2 Design '
108.20.2.1 Maintenance of Service
108.20.2.1.4  Basic
100.20.2.1.1. First Increment [E Sed Mai
109.20.2,1,1. Each Additional lncrement MVW X of Servica
109.20.2.1.2  Overtime :
109.20.2.1.2. First Inczement MYWOX Seo M
1056.20.2.1.2. Each Additional incramant MVWZX of Servics
~109.20.2.1.3 Premium |
106.20.2.1.3. First Increment IMVWPX See Maintarance
108.20.2.1.3. Each Additional Increment MVWIX of Servica
109.20.2.2 Opiional Testing (Additional Labor)
08:20.2:2.1__Basic, Firsl and Each Additional Increment OTNBX Sea Addilional
00.20.2.2.2 Cvertime, First and Each Addilional | OTNOX Labor - Other
09.20.2.2.3 _Premium, First and Each Additionat Increment OTNPX_

103.20.23 Diapaich (Addtional Dispatch - No trouble found] VIE0C o AGHONS)
[ 109.20.24  Dispaich for Mainlanance of Sarvion - No Troubls Found VTBDM Dispaich
[ 109203 Design and Non-Design

109.20.3.1 Trip Charge - Pramises Visit Charge NRTCY Sea Additional

: Dispaich
109.20.3.2 Premises Work Charge
109.20.3.2.1  Basic

Qwest Master Services Agtéement

Gwest Platform Plus (QFF) Rale Sheat .
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T . usoc | { NonRecirring | N
109.20.3.2.1. First | HRO11 See Additional
108.20.3.2.1. Each Addilional increment HRDA1 Labor - Other

109.20.3.2.2 Dvertime
109.20.3.2.2. First Increment HRD12 See Additional
104.20.3,2.2. Each Additional lncremant HRDAZ Labor - Other
108.20.3.2.3  Premium
109.20.3.2.3. First Incremant HRD13 Sea Additional
109.20.3.2.3. Each Additionat increment HRDA3 Labor - Other
109.20.3.3  Network Premisas Work Charge
10520331 Basic _
109.20.3.3.1, First Increment HRH11 See Addionar
109.20.3.3.1. Each Additional Incremeani HRHA1 Labor - Other:
109.20.3.3.2  Overlime
109.20.3.3.2, First inc it HRH12 See Addittonal
109.20.3.3.2. Each Mdlli_onal Intrement HRHA2 Labor - Other
109.20.3.3.3__Premium
109.20.3.3.3. First Increment HRH13 See Additional
108.20.3.3.3. Each Additional Increment HRHA3 Labor - Othar
109.20.3.4 Date Change $10.34
108.20.3.5 Design Change $60.14
108.20.3.8__Expedite Charge =L |
108.20.3.7 Canceitation Charge 1GEN
109.23  Gwest Platform Plus™ (QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 QPP ™ Business, Centrex, PAL and PBX Anaiog non-DID Trunks, Residentisl
: 109.23.1.1.1  First Line (Mechanized) URCCY $0.68
109.23.1.1.2 Each Additional Line {Mechanized) LURCCY $0.14
109.23.1.4.3  First Line (Manuai) URCCY $16.25
109.23.1.1.4 - Each Additional Line {Manual) URCCZ $1.81
109.23.1.2  QPP™ PBX DID Trunks |
109.23.1.2.1 _ First Trunk URCCD §18.59)
109.23.1.2.2  Fach Additlonal - $2.81
108.23.1.3 GPP™ ISDN BRI URGCU
108.23.1.3.1  First $13.61
109.23.1.3.2 _ Each Additional 52.81
109.23.2 Installation Nonrecurring Charges : .
108.23.2.1  QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
108.23.2.1.1 _ First Line (Mechanized) NHCRA 337.23|
09.23.2.1.2 __Each Additional Line (Mechanized) NHCRC 11.84
09.23.2.1.3 _ First Line (Manual) NHCRB }48.08!
09.23.2.1.4 _Each Addilional Ling (Manual) NHCRD 14.11
106.23.2.2 QPP™ Analog DID PEX Trunks $177.43
108.23.2.3 QPP™ ISDN-BRI $312.97
109.22.3 Qwest AN Features See Applicabls Qwest Relail
Tanif, Catalog or Price List less
Discount {which will be provided
pursuant io terms and conditions
) in CLEC's ICA).
109.23.4 Qwest DSL See Appiicable Owest Retail
. Tariff, Catalog or Price List less
Discount (which will be provided
pursuant 1o tarms and conditions
in CLEC’s ICA).
109.23.5 Qwest Voice Messaging Services See Applicable Qwest Retail
Tariff, Catalog or Prics List less
Discount
112 tional Su Systoms
112.1 Developmant and Enhancements, per Locat Service Request
112.1.1 ©OSS Start Up s Per Electronic Order ! $4.75]
17242 0SS Start Up - Per Manual Order | $7.07]
1122 Ongoing Maintenancs, per Logal Service Roguest
132.2.1 IMA Ongging Maintenance, per Order §1.91
: 11222  EDi Ongoing Maintenance E: s14d
1123 Dally Usage Records Fite, per ngord $0.00086

Notes
1 Monthily Recurring credit applies to QPP ™ Residential Services as sat forth in Service Exhibit 1 (o this Agreament.

Crwest Master Services Agreement
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2 QPP™ sarvice |ndudasnundtscrlmbryaccesstnall vertical switch features that are loaded in Owast'sEndOfﬁceSmch. See mePCATfnralleompabbleamd
available veriical switch features. Only vertical switch features with Non-Racurring, R ing, or Per O charges are listed. Non-Recurring charges are
appiicable whenever a featura is added - whether on new inslallation, conversion, or change order activity. Thosa vertical switch features nol isted have a rate of $0
for Monthly Recuring, Non-Recuring, or Per Cecurrence charges.

3 USOQCs have been provided in an affort to ease itam descrplion and USOC associalion with chamges. In the event uSOCs ars inaccurate or arg revised, Qwesi
reserves

4 lemMisapplmNsmapﬂmmmnd\anquanmuamdmuisﬁngm, incuding changing a tateptione number, inifating or
removing Syspension or Service, denying o restoring service, adding, removing, or changing featurss, and other simitar requests,

5 GPE™ ISON BRI and PEX are Design”. Remaining OPP™ services are Non-Design”.

] AlldlarguandhmmhshallbcmasamuamacarhpambludwgesandimmmtsineachshteSGAT.

7 Cwest and MCI agres to negotiala a charge in good faith. ThePamesaglmmmamamesarainlandadloailanwesllorawverIlarulevantooslsandwilbeanapprwed

charge. The charge MCi and Cuwest have agrsed upon wil be binding o all CLEC.

8 Where the service has been deemed 10 be a Telecommunications Service, the Discount will ba provided pursuant 1o CLEC's ICA. Whers tha service is not a
Telecommunications Servica, the discount will be 18%.

Ciwaost Master Services Agreement Qwest Platform Plus (QPP) Rate Shest
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Qwest Master Services Agreement

5 : e . A G e
109.8 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Market
109.81.1 __QPP™ Residential, Business, and PAL (Per MOLY) $0.0010400
109.81.2 _QPP™ Canirex, ISDN BRI, and PBX Analog Trunks (Per lina/trunk) UGUST $0.33
109.11 ___Locai Switching Purchased As Part of QPP ™
108.11.1 Masgs Market Switching
109.11.1.1 _Poris
109.11.1.1.1 _ Ports, Effective through Decernber 31, 2004
108.11.1.1.9.1 _ Analog Fort $1.14
09.11.1.1.1.2 _ Analog Port, Residential end user credit $0.00 1
09.11.1.1.1.3 __ Digital Port (Supporting BRI ISDN) $6.09
09.11.11.14 _PBXDID Port . $2.66
108.11.1.1.2  Ports, Effective January 1, 2005 through D 31, 2005
109.91.1.1.21  Analog Port J.84
09.11.1.1.2.2 _ Anakg Por, Residential end user credit ($1.53) 1
108.11.1.1.23  Digital Port {Supporting BRI 1SDN) 4,79
109.11.1.1.2.4  PBX DD Port 5,36
109.11.1.1.3  Ports, Effactive January 01, 2008 through December 34, 2008, if Incentive
thresholds ARE met
109.14.1.1.3.1__ Analoq Porl $4.24
109.11.1.1:3.2  Analog Port, Residential end user credit ($1.68 1
108.11.1.1.3. Digital Port {Supparing BRI ISDN} $9.19
109.11.1.1.3.4 PBXDID Port $5.76
. 108.11.1.1.4  Porta, Effective January 041, 2006 through Decamber 31, 2006, if Incentive
thresholds ARE NOT miat
09.11.1.1.4.1  Analog Pord $4.58
08.11.1.1.4.2 Analog Port, Residential end user credit {31.87) 1
09.11.1.1.43 Digital Port {Supporting BRI ISDN) $0.53
108.11.4.1.44  PEX DID Port £6.10
109.11.1.1.5 Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
mat
09.11.1.1.5. Analog Port $4.90
09.11.1.1.5.2 Analog Port, Residential and user credit {$2.14) 1
09.11.1.1.5.3 Digilal Port (Supporting BRI ISON) $9.85
08.11.1.1.5.4  PBX DID Port $6.42
109.11.1.1.6 Ports, Effective January 01, 2007 through term, if incentiva threshcids ARE
NOT met : '
109.11.1,1.6. Analog Port $5.32
109.11.1.1.6.2  Analog Port, Residenlial end user credit ($2.38) 1
108.11.1.1.6.3 Digital Port (Supporting BRI ISDN) §10:27
B 109.11.1.1.6.4 PBX DID Fort $6.84
109.11.12 Local Switch Usage
109.11.1.2.1 __QPP™ Residential, Business, and PAL {Per MOU) $0.00133
100.11.1.2.2  QPP™ Centrex ISDN BRI, and PBX Analog Trunks {Per Lina/Trunk) UGUFM $1.12
108.11.1.3 _ Switch Features : 23
109.11.1.3.1  Account Codes, per System AZBPS $99.05
109.11,1.3.2 _Altendani Access Line, per Station Line DZR $1.21
109.11.1.3.3  Audible Message Waiting MGN, $1.05
MWW
10%.11.1.3.4 __Aulhorization Codes, per System * AFYPS $254.47
109.11.1.3.5 _ Aulomalic Line ETVPE $0.38
108.11.1,3.6 _Automatic Route Selettion - Common Equipment, per System FSGPG $2,080.70
109.11.1.3.7 Call Drop [NAFID $0.44
109.11.1.3.8 _ Call Exclusion - Automatic INXB (ISDN) $1.05
108.11.1.3.9 Call Forwarding: Busy Line $0.17
109.11.1.3,10 Cal Forwarding: Busy Line - Don't Answer (Expanded) $0.17
108.11,1.3.11 Call Forwarding: Busy Line - Don't Answer (Overflow) so.ir
108.11.1.3.12 Call Forwarding: Bugy Line - Don't Answer, Sarvice Establishment $21.07
109.11.1.3.13 _Call Forwarding: Busy Line - Incoming Only $35.87
108.11.1.3.14 Call Forwanding: Busy Line {Expanded) 30.17
109.11,1.3.15 Call Forwarding: Busy Line {External) $0.17
109.11.1.3.16 Call Forwarding: Busy Lina {Overflow) $0.47
100.11.1.3.17_ Call Forwarding: Busy Line {Programmabla), Each Line $0.17
109.11.1.3.18 Call Forwarding: Don't Answer $0.17
Qwesl Platform Plus {QPP} Rate Shast 3z
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109.11.1.3.19 Cal Forwarding: Don't Answer (Expanded) FOJ,
FOJHG
109.91.1.3.20 Call Forwarding: Don't Answer (Programmable} ERD $0.17
109.91.1.3.21 Cal Forwarding: Don't Answer - Incoming Only B3A $36.87
109.11.1.3.22_Call Forwarding: Yanable ESM $0.17
109.11.1.3.23 Cali Hol {Centrex) - BAPPK $0.17
09.11.1.2.24 Cali Transfer EQ3 $0.97
09.11.1.3.25 Call WailingJ CanealCa!tWaitigg ESX_65Y $0.17
09.11.1.3.26 _Call Waili Timing State wuT $1.05
109.11.1.3.27 Cantrex Cornmun Eﬂpmam HYE, HYS $1,430.62
108.11.1.3.28 CLASS - Call Trace, per Occumence NO USOC $0.17
109.11.1.3,.28 CLASS - Calling Mame & Number NNK 30.17
109.11.1.3.30_ CLASS — Calling Number Delivery NSD $0.17
108.11.1.3.31 CLASS - Calling Number Delivery - Blocking NOD(ISDN), 5017
. NKM, NKS
109.11.1.3.32 CLASS — Continuous Radial NSS $0.17
09.11.1.3.33 CLASS = Last Call Retum NSQ 3017
09.11.1.3.34 _CLASS — Prionty Calling NS 3017
09.11.1.3.35 CLASS — Selective Call Forwarding NCE $0.17
(8.11.1.3.36 CLASS —~ Selective Call Reject NSY 30.17
109.11.1.3.37 CMS - Packe! Control Capability, per System PTGPS $502.24
109.11.1.3.38 CMS - System Establishment - Initial Installation MBEXX $1,004.48
109.11.1.3.38 CMS - Sysiem Establishment - Subsequent Installation CPVWO $502.24
109.11.1.3.40 Conferenca Calling - Mae! Ms MJJPK $46.50
109.11.1.3.41 Conferenca Calling - Presat MOSPK $46.50
109.11.1.3.42 Contsrance Calling - Stalion Dial (6-way) GVT $49.57
109.11.1.3.43 Direct Stations Selection { Busy Lamp Field, per Arrang e BUD 50.17
109.14.1.3.44 Directed Call Pick up 6MD $0.17
109.11.1.3.45 Birected Cail Pick up with Barge-In 580 $0.17
109.11.1.3.46 _Distinctive Ring / Distinctive Call Waiting RMN $50.12
109.11.1.3.47 Distinetive Ringing (Distinctive Alert) WwECo $0.17
08.11.1.3.48 Expensive Route Waming Tone, per System AQWPS $80.84
48.11.1.3.49 Faciiity Restriction Level, per Systam FRKPS $43.02
09.11.1.3.50 Group | GCN $0.57
109.11.1.3.51 Hol Lina {Centrex}, per Line HLN $0.17
109.11.1.3.52 _Hunting (Centrex) NC USOC $0.17
109.11.1.3.53 Hunling: Muitiposiion Hunt Queving MHS T.48
109.11.%.3.54 Hunting: Multiposition with Annocuncement in Queue MHW 37,48
108.11.1.3.55 Hunling: Mulliposiion with Music in Queue MOHPS b37.02
108.11.1.3.56 ISDN Short Hunt i NHMGPG $1.93
108.11.1.3.57 toudspeaker Paging, per Trunk Group PTQPG. $154.33
109.11.1.3.55 Make Busy Arrangements, per Group AQAEX, PB% $0.61
109.11.1.3.50_Make Busy Anangenents, per Ling WBT $0.81
109.11.1.3,60 Message Cenlor, per Main Station Line IMER $0.44
109.11.1.3.69_Message Wailing Visuat JMvS $0.44
106.11.1.3.62 Music On Hold, per System JMHHPS $31.50
109.11.1.3.63 Privacy Reloase JK7KPK $0.62
109.11.1.3.64 Qu IQT1PK $0.44
108.11.1.3.65 SMDR-P Archived Dals SR7CX $165.29
105.11.1.3.66 SMDR-P Service Establishment Charge, Initial Insiallation SEPSP. $3681.84
SEPSR
109.11.1.3.67 Speed Calling - Eight Code Capacity ESL, GV, $0.17 .
| EZ), GVZ
108.11.1.3.68 Speed Caliing - Thitty Code Capacity ESF, GV2, $0.17
EVH, GW
10%.11.1,3.69  Station Camp - On Sesvice, per Main Station CPK $0.44
109.11.1.3.70_Three Way Calling ESC $0.17
109.11.1.3.71 Time of Day Conlrol for ARS, per System ATBPS $135.83
00.11.1.3.72 Tima of Day NCOS UMQ A4T $0.7
06.11.1.3.73_Tima of Day Routi ATBPS $0.67
09.11.1.3,74 Trunk Verification from Das!gr_iaiad Station BVS $0.
- 109.11.1.3.7% UCD in Hunt Group, per Line x;TM. HE, $0.61
109.11.1.3.76 Warmn Line WLS $0.17
109.11.1.4  Other
108.11.1.4.1  Custom Number See Applicabla Cwast Relail 8
Tariff, Catalog or Price List less
Discount {which will be provided
pursuant lo tarms and condilions
In CLEC's ICA).
09.11.1.4.3 PBX DID Cornplex Transiation Digital Qul Changed Si §15.89
05.11.1.4.4 _PBX DID Compiex Translation Signaling Change §37.08
09.41.1.4.5 PBX DID Block Compromisa $26.65
109.11.1.4.8 PBX DID Reserve Sequential # Block $28.50
09.11.1.4.7 PBX D} Reserve Nonseguential Telephons Numbers $24.71
109.11.1.4.8 PBX DID Nonsequenliat Telephone Numbers §$34.27
109.91.2 Subsoguent Order Charge NHCUU $14.24 4
Qwest Platform Plus (QPP) Rate Shest a3
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: : s AR k ~ysot | Recurring | Non-Recurring |- Hotes |
109.11.3 Qwest Corporation (QC) InrabATA Toll, LPIC 5123 See Applicable Qwest Retail )
: Tauiff, Catalog or Price List less
Discount (which will be provided
pursuant to terms and conditions
in CLEC's ICA).
103.20 _ Miscallaneous Charges 56
109.20.1 Non-Design *
109.20.1.1  Trouble Isolation Charge (TIC) MCE See Maintenance
of Service, Basic,
First Interval
108.20.2 _ Design
109.20.2.1 _ Maintenance of Servica
109.20.2.1.1  Basic :
108:20.2.1.1.1 _ First Increment MVW X 3ee Msintenanca
108.20.2.1.1.2__ Each Additional increment hVWﬂ( of Service
109.20.2.1.2 Overime
109,20.2.1.2.1 _ First Increment MVWOX See Maintanance
109.20.2.1.2.2  Each Additional Increment MVIW2X of Service
108.20.2.1.3  Promium
1069.20.2.4.3.1__ First Increment MVWPX Sea Maint
109.20.2.1.3.2 Each Additional tncrement ln_nvwax of Service
109.20.2.2 al Testing (Additional Labor)
109.20.2.2 1 Basic, First and Each Additional | it OTNEX "
109.20.2.2.2_ Gvertime, First and Each Adlitional Increment OTNOX oo Additonat
- 109.20.2.2.3 Pm_mium', First and Each Additional Increment OTNPX - e
109.20.2.3 Dispaich {Additionat Dispaich - No lrouble found) VTEDC Sea Additional
109.20.24 Dispaich for Maintenance of Service - No Trouble Found VTEDM Dispatch
109.20.3 Design and Non-Design .
109.20.3.1 Trip Charge - Premises Visit Charge _|sco See Additional
Dispatch
109.20.3.2 _ Premises Work Charge
109.20.3.2.1 _ Basgic
108.20.3.2.1.1 _ Firsl Increment -JHREO11 See Additional
109.20.3.2.1.2  Each Addilional Incrament HROA1 Labor - Other
109.20.3.2.2  Overtime
109.20.3.2.2.1  First Increment [4RD12 Saa Additional
109.20.3.2.2.2  Each Additional Incroment HRDA2 Labaor - Other
109.20.3.2.3  Premium
109.20.3.2.3.1__ First Increment HAD13 See Additional
109.20.3.2.3.2 Fach Additional inctement HRDA3 Labor - Othar
109.20.3.3 Date Change $48.
109.20.34 Oesian Change $103.1
109.21 ite Ch c 7
108.20.3.6 _ Canceilation Charge iCB 7
109.23  Cwest Platform Plus™ {QPP™}
108.23.1 Contversion Nonrecurring Charges _
109.23.1.1 QPP™ Businass, Centrex, PAL, and PBX Analog non-DIO Trunks, Residentiai )
108.23.1.1.1__ First Line {Mechanized) URCCU .71
09.23.1.1.2 Each Additicnal Line {Mechanized) URCCY .14/
09.23.1.1.3 _ First Line (Manual) URCCV 317.08
09.23.1.1.4 - _Each Addilionsal Line (Manual) URCCZ $2.85]
109.23.1.2 QPP™ PBX DID Trunks
108.23.1.2.1 _ Firsi Trunk URCCD $30.11
109.23.1.2.2_ Each Additional $2.85
108.23.1.3  QPP™ ISON BRI URCCU
109.23.1.3.1  First $32.01
109.23.1.3.2  Each Addilional $2:85
109.23.2 Installation Nonrecurring Charges )
: 109.23.2.1  QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Resldential :
09.23.2.4.1__ First Line {Machanized} N NHCRA $59.57
09.23.2.1.2 Each Addilional Line {Machanized) NHCRC 18.32
09.23.2.1.3  Flrsi Line {Manual) NHCRB 85.49)
109.23.2.1.4  Each Addilional Lina (Manual} NHCRD 19.02
108.23.2.2 QPP™ Analog DID PBX Trunks $15.82
108.23.2.3 QPP™ ISCN-BRI $310.62
4
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R e
cal - : iNor Nuﬁ% .
109.23.3 Qwast AIN Features See Applicable Qwest Relail )
Tariff, Catalog or Price List lass
Discount {which will ba provided
pirsuant to tarms and conditions
i CLEC's ICA).
109.234  Qwest DSL Ses Applicable Qwest Retad 8
Taniff, Catalog or Price List lass
Discount (which will be provided
pursuant to terms and conditions
in CLEC's ICA).
109.23.5 Qwest Vaice Messaging Services
ing See Appiicabla Owest Retal 8
Tariff, Catalog or Price List less
Discount
112 Operational Support Systems
1124 Develoments and Enhancements, per Local Service Request No Charge at this 7
{ima -
112.2 Ongoing Mainterianca, per Local Servica Request Ng Charge at this 7
time
123 Dally Usage Records File, per Racord Mo Charge at 7
1his tima
Notes .
1 Manthly Recuming credit applies lo QPP™ Rasidential Services as sel forth in Servica Exhibit 1 1o this Agreement,
2 QPP™ service intludas nondisciminatory access to all vertical switch features that are loaded in Qwésl'n End Office Switch. See the PCAT for all compatible and available
vertical swilch fealuwes. Only vartical swilsh features with Non-Recuming, Recurring, or Per Occumence charges are listed, Non-Recurring charges are applicable whenaver a
faalura is added - whether on new installation, conversion, or change arder activily. Thosa vertical swilch fealuras not listed have a rate of $0 for Manithly Recurring, Non-
Recuming, or Per Qceurrence changes.
3 USOCs have baen provided in an effort to sase item description and USOGC association with charges. In the event USOCS are inaccurate or are revised, Qwaest reserves
the right to cormect the Rate Sheet.
4 The Subsequent Order Charge is applicable on a per order basis when changes are reguesied 10 exisling service, including changing a lelephone number, mnlaling of removing
Suspansion of Service, danying o resloring service, addmg. ramoving, or changing features, and other similar requests.
5 QPP™ {SDN BRI and PBX are "Dasign". Remaining QPP™ servicas are “Non-Design®,
] All charges and increments shal? be the same as the comparable charges and increments in each state SGAT.
7 Qwest and MC! agm to negotiate a charge in good faith. The Parties agree that the charges are intendied o aliow Qwest lo recover its relevant costs and will ba an approved charge.
The charge MCI and Qwest have agreed upon will be binding to all CLECs,
a Where the service has been deemed o be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service is not a Telecommunications
Sefvice, the discount will be 18%.
Qwest Master Services Agraement Qwest Platform Plus (QPP) Rate Sheet 35
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108.5 Sh-ud Transport Purchased As Part of QPP™
108.4.1 Mass Market

109811 GPP™ Residential and Business (Per MCL) $0.00138788,
109.8.1.2 QPP™ Cenirex, ISON BRI, PaL _and PEX Analog Trunks (Per ine/trunk) UGUST- 30.44

109.19__Local Switching Purchased As Part of QPP™
108.11.1 Mass Market Switching

108.11.1.1 . Ports
108:.11.1.1.1 _Ports, Effective through Decomber 31, 2004
109.11.1,1.1.1 Analog Port : $1.84
109.11.1.1.2.2_ Analog Port, Residential and user cradit $0.00 1
109.11.1.1.1.3 Digital Port (Supporting BRI ISDN} $11.65
109.11.1.1.1.4 _ PBX DID Port $4.10
109.11.1.1.2 _Ports, Effective January 1, 2005 through Decernber 31, 2005
109.11.1.1.2.4 Analog Port $4.54
109.11.1.1.2.2 _ Analog Port, Regidential end user credit {$1.53) 1
109.11.1.1.23 Digital Port (Supporting BRI ISDN} $14,35
109.41.1.1.24 PBXDID Port $6.80
109.11.1.1.3  Ports, Effactive January 01, 2008 through December 31, 2008, if Incentlve
thresholds ARE met )
08.11.1.1.3.4  Analog Port $6.19 :
09.19.1.1.3.2  Analog Port, Residentiat end uger credit {32.93 1
08.11.1.1.3.3 _ Digital Port (Supperting BRI ISDN) $16.00
109.11.1.1.3.4__ PBX DID Port $8.45 |
109.11.1.14  Poris, Effective January 01, 2008 through Dacembar 34, 2006, if Imnﬂvt
thresholds ARE NOT met
108.11.1.14.1 Analog Port ) $6.87
109.1%.1.14.2  Anakeg Port, Residenlial end user credil [83.26) 1
109.11.1.1.4.3  Digital Port {Supporiing BRI ISDN} . $16.48
109.11.1.1.4.4 _ PBX DID Port $8.93
109,11.1.1.5 . Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
met
109.11.1.1.5.1__ Analog Port $8.10
109.11.1.1.5.2_Analog Port, Residential and user credit _(34.64) 1
109.11.1.1.5.3 _ Digital Port {Supporting BRI ISON) 17N
109.11.1.1.54  PBX DI Port 31036
109.11.1.1.6  Ports, Effective January 01, 2007 through term, if Incantive threshdlds ARE
; NOT met
109.11.1.1.6.1  Anabog Port $8.80
109.11.1.1.6.2 Analeg Port, Residential end user credit {$5.16} 1
109.11.1.1.6.3 _ Digilal Port (Supporting BRI ISDN} 318.81
109.11.1.1.64 PBX DID Port - $11.068
108.11.1.2 Local Switch Usage
109.11.1.2.1 QPP™ Residential an¢ Business {Per MOU) . $0.000702
109.11.1.2.2 QPP™ Centrex, ISDN BRI_PAL, and PBX Analog Trunks (Per Ling/Trunk) UGUFM 30.59
109.11.1.3 Switch Fastures 23
109.11.1.3.1__Account Codes - per sysiem AZBPS $81.28
109.11.1.3.2  Altendant Access Line - per stabion ling DZR $1.17
108.11.1.3.3  Audible Message Waiting MGN; $1.03
: MWW
. 108.11.1.3.4 _Authorization Codes - per syslem AFYFS $242.08
108.41.1.3.& _ Aulomatic Line, per siation line ETVPB $0.35
109.11.1.3.6__Automatic Route Selection - Common Equip. per sysiem FSGPG 32132.83
109.11.1.3.7 _Call Drop - NA-FID $0.35
109.41.1.38 NXB8 $1.03
Call Exclusion - Automatic {ISDN)
108.11.1.3.9 . NA-FID $0.68
Call Exclusion - M d ) {IDSN}
109.11.1.3.1¢ Call Forwarding Incoming Only 6981X $38.52
109.11.1.3,11 _Call Forwarding: Busy Line/Don't Answer Programmabie Sve. Establishment SEPFA, §38.52
108.11.1.3.12 _Call ¥Waiting Indication - per timing state WUt $1.03
100.11.1.3.13 HYE., HYS
CENTREX Common Equipment - §1.225.34
100.11.1.3.14 CF Don't answer/CF busy customer PWQM_M FSW $1.03
108.11.1,3.15 CLASS - Call Trace, per Occurence NO USOC $1.48
09.11.1.3.16 CLASS - Conlinuous Redial NSS 1.28
08.11.1.3.17 CLASS - Last Call Relum ) NSGC 1.20
09,11.1,3.18_CLASS - Priorily Calling - NSK 1.22
109.11.1.3.19 CLASS - Selective Call Forwarding NCE 1.28
109.11.1.3.20_CLASS - Selactive Call Reject: NSY 1.22
109.11.1.3.21 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM PTGPS . $493.%0
108.11.1.3.22 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION JMBSXX 5887.00
109.11.1.3.23 CMS - SYSTEM ESTABLISHMENT - SUBSECUENT INSTALLATION lcPvwo $483.50
109.11.1.3.24_Conference Calling - Meet Me |MLIPK : 43,15
109.11.1,3.25  Conference Calling - Presat I_@PK 43,15
100.11.1.2.28 GVT 46.36

Conference Calling - Station Dial
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\ . PR . i - Racurring | Recurming
108.11.1.3.27 Dir Sta Sel/Busy Lamp Fid per amangement BUD j © $0.35
109.11.1.3.28 Directed Call Pickup with Barge-in SMD $20.48
105.11.1.3.29 Directed Call Pickup without Barge-in 69D 520.48
109.11.1.3.30 Dislinctive Ring/Distinctive Call Wailing RNN $40.95
109.11.1.3.31 Expensive Roula Waming Tone- per system - jaQwibs 73.05
109.11.1.3.32 Fadilily Resliriction Level - per sysism FRKPS 544,94
108.11.1.3.33 Group Inlercom- Per Line GCN $0.46
108.11.1.3.34 Hot Line - perline HLA HLN $1.03

08.17.1.3.35_Hunting: Mulliposition Hunt Queuing - per group_ |MHs $39.20

09.11.1.3.36 Hunting: Muttiposition with Annguncement in Queus MHW $29.20

00.11.1.3.37 _Hunting: Multiposition with Music in Queus MOHPS $41.39
108.11.1.3.38 1SDN Short Hunt NHGPG $1.73
109.11.1.3.39 Eoudspaaker Paging - par frunk group PTQPG $179.33
109.11.1.3.40 Make Busy Arrangements - per group AIAEX,

: ‘ Pag $0.68
108.11.1.3.41 Make Busy Amangements - per fine MB1 $0.58
109.14.1.3.42 Message Center - pet main station line MFR $0.35
109.11.1.3.43 Message Wailing Visual, per line MVE $50.35
109.11.1.3.44 Music On Hold - per system MHHPS $23.50
108.11.1.3.45 Privacy Rel , per station ne K7KPK $0.48
109.11.1.3.46_Query Time. per station line IaTiPK $0.35
108.11.1.3.47 SMDR-P - ARCHIVED DATA [_S_RTCX $180.10
108.11.1.3.48 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP,

‘ SEPSR $344.67
109.11.1.3.48 Stalion Camp-On Service - per main line, per line CPK $0.35
109.11.1.3.50 _Time of Day Controt for ARS - per system ATEPS $127.82
109.51.1.3.51_ Time of Day NCOS Updata A4T §0.55
199.11.1.3.52 Time of Day Routing - per line ATBPS §0.52
109.91.1.3.53 Trunk Verification from Designated Station BVS * $0.40
109.11.1.3.54 UCD in hunt group - per tine {MHM, $0.88

) HEBU, NZT .
109.11.1.4  Cther :
108.11.1.4.1 Custom Number See Applicable Qwast Relail
Torniff, Catalog or Price List
lass Discount (which will ba
provided pursuant fo ferms and
) conditions in CLEC's ICA).
09.11.1.4.3 PBX DID Complex Translations Digits Quipuised Change Signaling $14.59
09.11.1.44 PBX DID Complex Trapslations Signaling Change $34.08
09.11.1.4.5 _PBX DID Block Compromise : $25.60
109.11.1.4.8  PBX DID Group of 20 Numbers_ $34.
108.11.14.7 PBX DID Reserve Sequentlal # Block $25.54
109.11.1.4.8 _PBX DID Rasarva Non Sequential TN 323,54
109.11.1.4.9  PBX DID NonSequential TN 33587
109112 Subseguent Order Charge NHCUU 51378
109.11,3 Qwest Corporation (GC) intralATA Toll, LPIC 5123 Sea Applicable Qwest Retail
Tariff, Catalog or Prics List
less Discount (which will be
provided pursuant to terms and
.- conditions in CLEC's ICA).
109.20  Miscellanecus Charges
109.20.1 Non-Design
109.20.1.1 Trouble Isolation Charge {TIC) LTESX See
: Mainteriance
of Sarvica,
Basic, Firsl
tntervaf
109.20.2 Design
109.20.2.1 _ Maintenance of Servite
109.20.2.1.1 -~ Basic
108.20.2.1.3.1__ Firsl Increment IMVWAOOL Ses
109.20.2.1.1.2  Each Addilional increment MVWAIX Maintenance
108.20.2.1.2 _ Ovedime
' 109.20.2.1.2.1 _ Firsi Increment MVWOX See’
109.20.2.1.2.2  Each Additional Increment MVW2X Maintenance
109.20.2.1.3 _ Premium
109.20.2.1.3.1  First | it MVWPX See
109.20.2.1.3.2 Each Additional Incrememt MVW3X Mainienance
1092022 Opfional Testing tAditional Labor) :
109.20.2.2.1 _ Basic, First and Each Addilional increment OTNBX See
109.20.2.2.2 _Overtime, First and Each Additiona! Increment QOTNOX | Additional
109.20.2.2.3 _Premium, First and Each Additional | OTNPX Labor - Other
109.20.2.3__ Dispatch {Additional Dispatch - No trouble found) VTEDC Ses
109.20.2.4 Oispatch for Maintenance of Servica - No Trouble Found VTEOM Additional

CQwest Masier Services Agreemant : Qwest Platform Plus (QPP) Rale Sheet

ar



Qwaest Platform Plus™ (QPP™) Rate Page - South Dakota

’ “usos | recuming
102.20.3__ Design and Non-Design
109.20.3.1 Trip Charge - Premises Visil Charge No USOC See
Additional
- Digpatch
109.20.3.2_ Premisas Work Charge
109.20.3.2.1  Basic .
109.20.3.2.1.1 _ First Increment HRD11 Sen
108.20.3.2.1.2  Each Additional Increment : HRDA1 Additional
109.20.3.2.2 - Cverime
109.20.3.2.2.1 __ First Jncremant - HRD12 See
109.20.3.2.2.2 _Each Addilional Incremant HRDA2 Additional
109.20.3.2.3  Premium -
109.20.3.2.3.1 _ First incremenl HRD13 Sea
109.20.3.2.3.2  Each Additional increment HRDA3 Addltional
109.20.3.3 _ Date Change __$48.14
09.20.3.4__Desian Charge $105.34
09.20.3.5 _Expadile Charge - ICE{ 7
09.20.3.8 Cancellation Charge j ) el 7
109.23  Qwest Platform Plus™ {QPP™)
109.23.1 Conversion Nonrecurring Charges
109.23.1.1 _ QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
108.23.1.1.1  Firsl Line {Mechanized) URCCU $0.69)
109.23.1.1:2 _Each Additional Line {Mechanized} : URCCY $0.14
169.23.1.1.3 __ First Line {Manual) URCCV $16.54
109.23.1.1.4 Each Addilional Line {M: ) URCCZ $2.76
108.23.1.2 QPP™ PBX DID Trunks ) 1
108.23.1.2.1 _ First Trunk URCCD $30.09]
109.23.1.2.2 Each Addilional $2.82)
108.23.1.3 QPP™ ISON BR} . _ URCCU
109.23.1.3.1  First | $31.97
109.23.1.3.2  Each Addilional $2.682
109.23.2 Instaliation Nonrecurring Chargas
109.23.2.1 _QPP™ Business, Centrax, PAL, and PF8X Anatog non-DID Trunks, Residential
108.23.2.1.1 _ First Line (Mechanized) NHCRA $56.44
108.23.2.1.2 _Each Additional Line jMedmgu’.ed) *_INHCRC $16.18
108.23.2.1.3  First Line (Manual) NHCRB $83.78)
109.23.2.1.4 - Each Aaditional Line (Manual) NHCRD $18.81
108.23,2.2  QPP™ Analog DID PBX Trunks $165.26
108.23.2.3 QPP™ ISDN-BRI . 3317.33
109.23.3 Qwest AIN Features . See Applicable Qwest Retall [
' Tariff, Catalog or Price List
tess Discount (which will be
provided pursuant ta terms and
‘ . . condiions in CLEC’s ICA}.
109.23.4 Qwest DSL . See Applicable Qwest Retall 8
Tariff, Catalog or Price List
lass Dizcount (which will be
provided pursuant i lerms and
conditions in CLEC's ICA).
109.23.3 Qwes! Voice Messaging Services Ses Applicable Qwest Retall 8
' Tariff, Catalog or Price List
{ess Discount
112 Operational Support Systems
1121 Devel ts and Enh s, par Local Service Request No Chargeat] 7
this time
1122 Ongoing Maintanance, per Local Service Request ] No Charge at 7
- 1his time
112.3 Daily Usage Reconds Fite, per Record $0.000441
Notas '
1 Monthly Recurring credit appfies lo CPP™ Residential Services as set forth in Service Exhibit 1 to this Agreement.
2 OPF;'" sefvice includes nondiscriminatory access to all vertical switch fealuras thal are loadad in Qwest's End Offica Switch. Sea the PCAT for all compatible and
available vertical swilch features. Only vertical swrtch futurei with Noa-Recurting, Recurming, or Per Occurrence chargas are fisted. Non-Recuring charges are applicable
whenever a feature is added - whether on new install cor ion, or change order aclivity. Those vertical switch features not listed have a rate of ${ for Monthly
Recutring, Non-Recuring, or Per Occurrence charges.
3. USOCs hava been provided in an effort to ease item descriplion and USOC association with charges. In the avent USQOCs are inaccurate or are revised, Qwest reserves
the right to comect the Rate Sheel.
4 The Subsequent Order Charge is applicable on a per order pesE when changes are requested to existing service, including changing a telephone number, initiating or removing
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5 QPP™ ISDN BRI and PBX are "Design”. Remaining QPP™ sarvices are “Non-Design®.

.6 All charges and incremants shall be the same as the comparable charges and increments in sach stats SGAT.

7 Qwest and MCI agres o negotiale a charge in good faith. The Parties agree that the charges are Intended 1o allow Cwest fo recover s relevant costs and will ba an approved
charge. Tha charge MCl and Qwast have agresd upor will be binding lo all CLECs.

8 Whers the servica has Heen deemed 1o ba a Telecommuynications Service, tha Discount will be provided pursuant 1o CLEC's ICA. Where tha service Is not a Telacommunications
Service, the discount wik be 18%.

Cwest Master Services Agreement - Qwest Platform Plus (QPP) Rate Sheet
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e : S : - - T T s Recurring
109.8 Shared Transport Purchased As Part of QPP™
109.8.1 Masg Market
109.8.1.1 QPP™ Residential, Businass, and PAL {Per MOU) $0.0010390
108.8.1.2  QPP™ Centrex ISON BRI, and PBX Analog Trunks (Per linefirunk} UGUST $0.33
109.11 __ Local Switching Purchased As Part of QPP™
109.11.¢ Mazs Market Switching
100.11.1.1 _Ports
109.1t.1.1.1  Ports, Effective through December 31, 2004
109.41.1.11.1 Analog Port $3.56
109.11.1.1.1.2 __Analog Port, Residential end user cradi 3090 1
109.11.1.1.1.3 Digitat Port {Supporting BRI ISDN) $10.49
109.11.1.1.14  PBX DID Port $2.04
109.11.1.1.2  Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2.1  Analog Port 56.26
108.41.1.1.22 Analog Post, Residential end user credit * ($1.14) 1
:109.11.1.1.2.3__ Digilal Port (Supporting BRI ISDN) $13.18
109.11.1.1.2.4  PBX DID Port $4.74
109.11.1.1.3  Ports, Effective January 01, 2008 through Decembaer 31, 2008, if Incentive)
thrasholds ARE et
108.11.1.1.3.1  Analog Port . $65.97
109.11.1.1.3.2  Analog Por, Residential end user credit {$1.52) 1
108.11.1.1.3.3 _ Digital Porl (Supporting BRI ISDN) $13.90
109.11.1.1.3.4 P8X DID Port . 3545
109.11.1.1.4  Ports, Effective January 01, 2006 through December 31, 2008, if incantive]
thresholds ARE NOT met
109.11.1,1.4.1__ Anaiog Port $7.35
- 109.11.1.1.4.2 _Analog Porl, Residential end user credit ($1.69) 1
109.11.1.1.4.3 _Digital Port {Supporting BRI ISDN} 314.28
109.11.1.1.44 PBX DID Porl $5.83
108.11.1.1.5 Ports, Effective J y 01, 2007 tt gh term, If | ive threshold
ARE met
109.11.1.1.5.1 _Analog Port $7.94
108.11.1.1.5.2  Analog Pori, Residential end user cradit {$2.22) 1
109.11.1.1.53  Digital Port {Supporting BRI ISDN) $14.87
109.11:1.1.5.4 PBX DID Pont : $6:42
109.11.1,16 Ports, Effective January 01, 2007 through term, if incentiva thresholds
ARE NOT met :
108.11.1.16.1 _ Angiog Port $3.43
$08.11.1.1.6.2 _ Analog Port_Residential end user credit {§2.47} 1
108.11.1.1.6.3 _ Digitad Port (Supporting BRI ISDN} $15.36
109.11.1.1.6.4_ PBX DID Port $6.91
109.11.1.2 Local Switch Usage
109.11.1.2.1  QPP™ Residential, Business, and PAL (Per MOU) $0.00
109.11.1.22 QPP™ Cantrax, ISON BRI, and PBX Analog Trunks (Per Line/Trunk} LIGUFM $0.00
109.11.1.3  Switch Features 23
108.11.1.3.1 _ Account Codes - per Syslem AZBPS $43.89
108.11.1.3.2  Aftendant Access Line - per Slation Line DZR 30.63
109.11.1.3.3  Audible Mageage Wailing MGN, $0.56
MWW
106.11.1.3.4 _ Authorization Codes - per System AFYPS $131.27
09.11.1.3.5  Automefic Line ETVPE .19
05.11,1.3,6__ Automatic Route Selection - Gommon Equipment., per System FEGFG $1,151.80
06.11.1.3.7 _CalDrop _ NA-FID $0.19
109.11.1.3.8 Call Exclusion - Automatic NXB $0.56
{ISDN)
108.11.1.3.9  Call Exclusion - Manual NA-FID $0.37
: {IDSN)
100.11.1.3.10_Call Forwarding Busy Line - Incoming Only 89B1X $20.80
109.11.1.3.11 Call Forwarding Dont Answer / Call Forwarding Busy - Customer FSW $0.58
Programmabie, per Line
109,11.1.3.12 Call Forwarding Doa't Answer incoming Only 68A $20.80
109.11.1.3.13 Call Forwarding: Busy Line / Don’t Answer (Expanded) VAN $20.80
. FVJHG -
109.11.1.3.14_Call Forwarding: Busy Eine / Don't Answer Programmable Servics Estabiishmy SEPFA $8.59
109.11.1.3.15 Call Forwarding: Don't Angwer ) 69H, EVD, $20.30
EVOHG
109.11.1.3.16 Call Waiting Indication, per Timing State wWuT $0.58
109.11.1.3.47_Centrex Commen Equipment HYE, HYS $661.73
169.11.1.3.18 CLASS - Call Trace, per Oce NO USCC $1.78
109.14.1.3.19 CLASS - Continuous Redial NSS $0.69
100.11.1.3.20 CLASS - Lasi Call Retum NSO $0.70
109.11.1.3.21 CLASS - Priority Cailing SK $0.68
09.11.1.3.22 CLASS - Selective Call Forwarding NCE $0.69
09.11.1.3.23 CLASS - Selective Call Rejecton NSY $0.58
09.11.1.3.24 CMS - Packet Control Capability, per Sysiem PTGPS $266.51
09, .3.25 CMS - System Establishment - Initial Instaliation MB5XX $533.01
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N - - : 7|, Recurring | 'Non-Recurring N“:;g‘
09.11.1.3.26 CMS - System Establishment - Subsequent Instaltation CPVWO $266.51
08:11.1.3,27 Conference Calling - Meel Ma MJIPK $23.30
09.11.1.3.28 Conlarencs Calling - Preset o MOOPK $23.90

109.11.1.3.29 Direct Station Selected / Busy Lamp Field per Arrangement BUD $0.19
109.11.1.3.30 Dirscted Call Pickup with Barge-in 6MD $11.06
109.11,1.3.31 Directed Call Pickup without Barge-in 69D $11.06
109.11.1.3.32 Distinctive Ring / Distinctive Cali Waiting RNN £22.12
109.11.1.3.33 Expenmsive Route Waming Tone, per System AQWPS $39.45
09.11.1.3.34 _Facility Restriction Level, per Systern FRKPS $24.27
09.11.1.3.35 Group Intercom GCN $0.25
09.11.1.3.35 Hol Line, per line HLA, HLN $0.56
109.11.1.3.37 Hunting: Muiliposition Hunt Queving iMHS 21,17
109.11.1.3.38 _Hunting: Mullipasition with Announcement in Queus MHW 21,17
09.11.1.3,39 Hunting- Multiposition with Music in Queue MOHPS 22.35
109.11.1,3.40 ISON Short Hunt NHGPG $0.93
109.11.1.3.41 Loudspeaker Paging,- per Trunk Growip PTQPG $06.85
109.11.1.2.42 Make Busy Arangemaents,- per Group ASAEX, 3$0.37
P89
109.41.1.3.43 Make Busy Arangements, per Line MB1 30,37
108.11.1.3.44 Message Cenler par Main Station Line |MFR $0.19
108.11.1.3.45 Message Waiting Visual MV5 $0.19
109.11.1.3.46 _Music On Hold, par System MHHPS §12.69
109.11.1.3.47 Privacy Reloasa KIKPK $0.26
109.11.1.3.48 Time QTIPK $0.19
109.11.1.3.49 SMDR-P - Archived Data SR7CX 397.26
109.11.1.3.50 SMDR-P - Service Eslablishment Charge, Initial Installalion SEPSP, $164.,15
. B SEPSR
109.11.1.3.51 Station Camp-On Service, per Main Station CPK 30.19
109.11.1.3.52" Fime of Day Control for ARS - per System ATBPS $69.03
108.11.1.3.53 Time of Day NCOS Update AT $0.30
$09.11.1.3.54 Time of Day Routing - per Line ATEPS $0.28
109,11.1.3.55 Trunk Verfication from Designatad Station BvS $0.22
109.11.1.3.56 UCD in Hunt Group, per Line MHM, $0.37
HEU, NZT
100.11.1.4 Cther
109.11.1.4.1  Custom Number Ses Applicable Qwest Retail []
Tariff, Catalog or Prica List less
Discount (which will be provided|
pursuant to terms and
: condilions in CLEC's ICA)
109.11.1.4.3 _ PBX DID Complax Trans}; Digits Outpuised Change Signaling 14,71
109.11.1.4.4 PBX DID Complex Translations Signaling Cha 34.56
108.11.1.4.5 PBX DID Block Compromisa 26,08
109.11.1.4.6 PBX DID Group of 20 Numbers 3470
109.11.1.4.7  PBX D) Reserve Sequential # Block 25.93
109.11.1.4.8 P8X DD Reserve Nonsequential Telephone Numbar $24.20
100.11.1.4.9__PEX DID Nonsequential Telephone Number %41
109.11.2 Subssquent Order Charge NHCUY $3.80 4
109.11.3 Gwaest Corporation {QC) intralLATA Toll, LPIC 5123 See Applicable Qwest Relail 8
Tariff, Cataleg or Price Lis! lass
Discount (which will be provided
pursuant i terms and
conditions in CLEC's ICA).
109.20  Miscoltansous Charges 586
109.20.1 Non-Design
100.20.1.1 Trouble Isolation Charge {TIC) LTESX See Mainlenance
- of Sarvice, Basic,
First Interval
1062012 Nebwork Pramises Work Charge - Dasic
109.20.1.2.1 __ First Increment HRH11 See Addilional
108.20.1.2.2 _Each Additional Increment HRHA1 Labor - Other
109.20.2 Design
109.20.2.1 _Mai ce of Service
109.20.2.1.1 _ Basic
108.20.2.1,1.1 __ Fhrst Increment MVWXX See Mainienance
10$.20.2.1.1.2 _ Each Additional Increment VWX of Service
109.20.2.1.2  Overtime
106.20.2.1.2.1. _First Increment MVYWOX Sea Matenance
109.20.2.1.2.2 Each Additional Increrment MVW2X of Servica
109.20.2.1.3  Premium i
108.20.2.1.3.1 __ Frst Increment MVWPX See Mainienance
100.20.2.1.3.2  Each Additional Incroment MVV3X of Servics
109.20.2.2 T [Additional Labor}
109.20.2.2.1__ Basic, First and Each Additiongl Incremsnt OTNBX i
109.20.2.2.2  Overtime, First and Each Additional Increment OTNOX 'm:f.dm
109.20.2.2.3  Prombum, First and Each Additional Increment QTNPX
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= " usoc | Recurring | Non-Recurring |
109.20.2.3 Dispaich {Addilional Dispatch - No trauble found) VTEDC See Additional
109.20.2.4 Disp for Maintenance of Servica - No Trouble Found VTEDM Digp
109.20.2.5 Network Premises Work Charge
10920351 Basic -
109.20.2.6.1.1 _ First Increment HRH11 Ses Additional
109.20.2.5.1.2  Each Addiional Increment HRHA1 Labor - Other
109.20.2.5.2  Overima
109.20.25.2.1 _First Increment HRHt2 See Additional
109.20.2.5.2.2 Egch Additional Incrament HRHAZ Labor - Other .
10020253 Premivm
109.20.2.5.3.4__ First Increment HRH13 See Addiional
108.20.2.5.3.2 Each Additional Increment HRHA3 Labor - Other
109.20.3.1  Trip Charge - Premises Visit Charge NRTCY See Additional
Digpaich
109.20.3.2  Premises Work Cherge .
109.20.3.2.% _ Basic
109.20.3.2.1.1 __ Firsl Intrement HRD11 Ses Additicnal
109.20.3.2.1.2 __Each Additional Increment HRDA1 Labor - Qther
100.20.3.2.2 Overtime
109.20.3.2.2.1 _ First {ncrament HRD12 See Acditional
109.20.3.2.2.2 Each Additlonal Increment HRDAZ2 Labor - Qlher
10920323 Promium '
109.20.3.2.3.1 _ First Increment HRD13 Sea Additional
109.20.3.23.2  Each Additional Increment : HRDA3 Labor - Olher
109.20.3.3 _Dale Change $2.9
108.20.3.4 Design Change $35.
109.20.3.5 Expedile Charge ¥
108.20.3.6 _Canceliation Charge ICH)
108.23  Qwaest Platiorm Plus™ {QPP™)
_109.231 Lonversicn Nonrecurring Charges
109.23.1.1 QPP™ Business, Cantrex, PAL, and PBX Analog non-DID Trunks, Residential
108.23.1.1.1 _ First Line {Mechanized) WRCCU $0.26,
108.23.1.1.2 _Each Additional Line (Mechanized) LURCCY $0.05,
109.23.1.1.3__ First Line (Manual) URCCV $8.93
109.23.1.1.4  Each Additional Lina (Manual) URCCZ $1.40
109.23.1.2 QPP™ PBX DID Trunks
109.23.1.2.1 _ First Trunk URCCD $5.80
108.23.1.2.2 Each Additional $0.97
1052313 QPP™ ISDN BRI LRCCU
109.23.1.3.1 _ First $4.34
109.23.1.3.2  Each Additional $0.97
109.23.2 instailation Nonregurring Ch
109.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DiD Trunks. Residantial :
09.23.2.1.1 _ First Line {(Mechanized) ’ NHCRA $28.981
09.23.2 Each Additional Line (Mechanized} NHCRC 7.581
09.23.2.1.3 _Disconnection, Firs! Line {Mechanized) 1.31]
108.23.2.1.4 Disconnection, Each Additional Linas {Machanized) t.14]
109.23.2.1.5  First Line (Manuai] NHCRB %I
106.23.2.1.6 Each Additional Line (Manual) NHCRD $9.02
109.23.2.1.7 Disconnaction, First Line (Manusl) $7.591
109.23.2.1.8  Disconnection, Each Additional Line (Manual) $t.14
100.25.2.2 _QPP™ Analog DID PBX Trunks $183.25
82323 GPP™ ISDN-BRI 3248.92
109.23.3 Qwest AlN Features Saa Applicable Owest Reta#
Tariff, Catalog or Prica List less
Discount {which will be providad|
pursuant o terms and
conditions in CLEC's ICA).
109.23.4 Qwest DSL Sea Applicable Owest Ratal
Tariff, Catalog or Price List less
Discount (which will ba provided
pursuant to terms and
. conditions in CLEC's ICA).
109.23.5 Qwaest Volce Messaging Services See Applicable Qwest Retail
: . Tariff, Catalog or Prioe List lass
Discount ’
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| ATy

“[Non-Reciming®
112 Operational Support Systems
1124 Davaloments and Enhancements, per Local Service Request . . No Chavga at this T
tima
1122 Ongoing Maintenance, per Local Service Request NoCharge althis| 7
lima
112.3 Daily Usage Records File, per Record $0.00050
1 Monthly Recurring credit applles to QpP™ Residential Services 2 set forth in Service Exhibit 1 to this Agreement,
2 GPP™ servica inciudes nondiscriminatory access io all vertical switch featuras that are loaded In Qwesf's End Office Swilch, Sea Ihe PCAT jor all compatible and
available vertical swiich features. Only vertical switch features with Non-Recurring, Recuming, of Per Qccurrence charges are listed, Non-Recuming charges are
applicatle whenever a fealure is added - whether on new installation, conversion, of change order activity. Those vertical switch features not kstad have a rate of $0 for
Monthly Recurring, Non-Recuming, or Per Occurrence charges.
3 UsSOCs ﬁava been provided in an effort 1o easa item description and USOC associalion with charges. In tha svent USOCs are inaccurate or are revised, Qwast
raserves ) :
4 The Subsequent Order Charge is applicable on 4 per order basis when changes are requesied o axisting sarvk;e. including changing a telephons numbsar, initiating of removing
Suspension or Servica, danying or restoring servica, adding, removing, or changing features, and other similar requests.
5 QPP™ ISDN BRI and PBX are *Design®, Remalning OPP™ services are *Non-Design”,
6 All charges and increments shall ba the same as the comparable charges and incremenits in each siate SGAT.
7 Cuwest and MCI agree (o nagoliate a tharge in good faith, The Parlies agree that the charges are Iniended to allow Qwast o recover ils relevant costs and will be an approved
charge. The charge MC1 and Qwest have agreed upon will be binding to all CLECs. -
B Where the service has been deemed to be a Telecommunications Service, the Discount wil be provided pursuant to CLEC's ICA. Where the service is not a

Telscommunications Service, tha discount will be 18%.
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i AR S TE o " | Recuming *
109.8 Shared Transport Purchased As Part of QPP™
109.8.1 Mass Market
109.8.1.1  QPP™ Residential and Business {Per MOU} . $0.0007600
109.8.1.2 QPP™ Cenlrex, ISDN BRI, PAL, and PBX Analog Trunks (Per linsftrunk) UGusST $0,24
10911 Local Switching Purchased As Part of QPP™
109.11.1 Mass Market Switching
109.11.11  Ports
109.11.0.1.1 _ Ports, Effectiva through December 31, 2004 i
109.11.1.1.1.1 _ Analog Pert $1.34 -
109.11.1.1.1.2 _ Analog Port, Residential end user credit £0.00 1
108.11.1.0.1.3_ Digital Port {Supporting BRI ISDN) $8.64
109.91.1.1.1.4__PBXDID Port $3.04
109.11.1.1.2 Ports, Effective January 1, 2005 through December 31, 2005
109.11.1.1.2.1__ Analog Port 4.04
100.11.1.1.2.2  Analog Pon, Residential end user credit $1.14) 1
109.11.1.1.2.3 _ Digital Part {Supporting BRI ISDN) $11.54
109.11.1.1.2.4 PBXDID Port 5574
109.11.1.1.3  Poris, Effective January 0%, 2006 through December 31, 2008, if incentive
thresholds ARE met
09.11.1.1.3.1 _ Analog Port $5.68
,11.1.1.3.2  Analog Port, Residential end user credit $2.46 1
09.11.1.13.3  Digital Port {(Supporting BRI ISON) $13.19
09.11.1.1.34 PeX DID Port $7.39
109.11.1.1.4  Ports, Effective January 01, 2006 through December 31, 2008, if incentive
thresholds ARE NOT met
109.11.1.1.4.1  Analog Port $8.17
109.11.1.1.4.2" Analag Port, Residential end user credit ($2.73} 1 -
100.11.1.1.4.3  Digital Port (Supporting BRI ISDN) $13.67
109.11.1.1.4.4  PBX DID Port . $7.87
109.11.1.1.5 . Ports, Effective January 01, 2007 through term, if incentive thresholds ARE
met .
109.11.1.1.5.1 _ Analog Port . $7.60 }
109.11.1.1.5.2 Analog Port, Residential end user credil (34.10) 1
108.11.1.1.5.3 _ Digital Port {Supporting BRI ISDN} $15.10
108.11.1.1.54 PBXDID Port : $8.30
T 109.11.1.1.86  Ports, Effective January 01, 2007 through tarm, If Incentive thresholds ARE
NOT meot
109.11,1.1.8.1 _ Analog Port . $8.30
109.11.1.1.6.2 Analog Port, Residential end user credit {$4.56) 1
109.11.1.1.8.3 Digilal Port (Supporiing BRI ISDN) $15.80
109.11.1.1.84 PBX DID Port $10.00
109.11.1.2 _Local Switch Usage
108.11.1.2,1  QPP™ Residential and Business {Per MOU) $0.001178
108.11.122 QPP™ Centrex, ISDN BRI, PAL, and PBX Anaiog Trunks (Per Line/Trunk) ____ |UGUFM $0.59
109.11.1.3 _Switch Features i 2.3
09.11. Account Codes, per Sysiem AZBPS $55.34
09.11.1.3.2 _Attendant Access Line, per Station Line . DZR $0.80
09.11.1.3.3  Audible Message Wailing : MGN, $0.70
MWW .
08.11.1.3.4 Authorization Codes, per System AFYPS $165.80
09.11.1.3.5 Automatic Lina (per station line) ETVPB $0.24
09.11.1.3.6_ Automatic Route Selection - Common Egui t System FEGPG $1,452.08
09.11.1.3.7 _Call Drop |NA-FID $0.24
09.11.1.3.8  Calkt Exclusion - Automatic |nxe 30.70
{ISON}
109.11.1.3.9  Call Exclusion - Manuat - . i NA-FID 30.46
. {IDSN)
109.11.1.3.10 Calt Forwarding Busy Line - ncoming Oy - 68B1X $26.23
109.11.1.3.11 _Cait Forwarding Don't Answer - incoming Only J69A $26.23
109.11.1.3.12 Call Forwarding Don't Answer { Call Forwarding Busy Customer Program - per Line [FSW $0.70
109.11,1,3.13 Call Forwarding: Busy Lins / Don't Answer (Expanded) FvJ, $10.83
FVJHG
109.11.1.3.14 Call Wailing indication - per iming state WUT $0.70
109.1$.1.3.15 Centrex Common Equipment HYE, HYS $334.24
109.11.1.3.16 CLASS - Call Tracs, per Qccumence NG USQC $1.2¢
109.11.1.3.17 CLASS - Continugus Redial NSS §0.87
09.11.1.3.18 CLASS - Lasi Call Return NSC $0.88
08.11.1.3.19 CLASS - Priority Calling NSK ' 30.83
08.11.1.3.20 CLASS - Selective Call Forwarding —_IncE $0.87
109.11.1.3.21 CLASS - Selective Cait Rejaction NSY $0.83
109.11.1.3.22 Diruct Station Selection/Busy Lamp Field, per Arangement BUD 30.24
109.11.1.3.23 Directed Calt Pickup with Barge-in JB_M_D $13.95
109.11.1.3.24 Direclad Call Pickup without Barge-in 89D $13.95
169.11.1.3.25 Distinclive Ring / Distinctive Cail Wating | $27.48
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Gt - e E o -Recurring | Recurring - | Nutu
109.11,1.3.26 Expensive Route Warmning Tone, per System AQWPS $49.74
109.41.1.3.27 Faility Restriction Level, per System FRKPS $30.60
108.11.1.3.28 Group Intercom GCN $0.32
109.11.3.3.29 Hot Line, per Line HLA, HLN $0.70
109.11.1.3.30 Hunling: Multiposition Hunt Queuing MHS $26.29
- 109.11.1.3.31 Hunling: Mulliposition with Announcement in Queue MHW $28.60
106.11.4.3.32 Hunting: Mulliposition with Musi¢ in Queus MOHPS $26.69
109.11.1.3.33 ISDN Short Hunt NHGPG $1.1
109.11.1.3.34 Loudspeakar Paging, per Trunk Group PTQPG $122.01
108.11.1.3.35 Make Busy Amangements, per Group ASAEX, $0.4
P83
109.11,1.3.36 Make Busy Arrangements, per Line MB1 $0.48
109.11.1.3.37 Message Center, per Main Slation Line MFR $0.24
109.11.1.3.38 Message Waiting Visual MV5S $0.24
109.11.1.3.39 _Music On Hold, per Sysiem MHHPS 316.00
109.11.1.3.40 Privacy Rel K7TKPK $0.33
109.11.1.3.41 Query Time QT1PK $0.24
109.41.1.3.42 SMDR-P - Archived Data SRICX $122.62
109.11.1.3.43 BMDR-F - Service Eslablishment Charge, Initial instaliation SEPSP, $228.40
SEPSR
109.11.1.3.44 Station Camp-On Service, per Main Station CPK $0.24
109.11.1.3.45 Time of Day Control for ARS, per System ATBPS $87.02
109.11.1.3.48 Time of Day NCOS Updata AAT $0.37
109.11.1.3.47 Time of Day Routing, per Line ATBPS 30.38
109.11.1.3.48 Trunk Verification from Designated Station BVS $0.27
109.11.1.3.49  UCD in Hunt Group, per Line MHM, $0.46
HEU, NZT
109.11.1.4 _Premium Port Features - Additional Charge $2.00
109.11.1.4.1 - CMS - System Establishment - Initial inslallaﬂon $671.97
109.11.1.4.2 CMS - Systern Establishment - Subsaguent Installatjon $335.59
09.11.1.4.3 CMS - Packet Conlrol Capabikity, per System $335.99
109.11.1.4.4 _ Conference Calling - Meel Me 29.38
109.11.1.4.5 Conf >a Calling - Preset }28.28
108.11.1.5__Other R
109.11.1.6.1  Custom Number Sea Applicable Clwest Retail 8
Tarift, Catalog or Price List
lass Discount {which will be
provided pursuant to terms
and conditions in CLEC's
ICA),
0211153 PEX DID Comples Tansiskors s Oripuied Chenge Signaig $0.93
09.11.1.5.4_PBX DID Compiex Translabions Signaling Change $23.18
08. 5.5 PBX DID Block isg $0.21
05.11.158 PBXDID Group of 20 Numbars, Instaliation $8.75
09.11.1.57  PBX DID Group of 20 Numb $5.59
109.11.1.58 PBX DID Reserve Segm $0.10
108.11.1.5.9 _PBX DID Resarve Nonsequantial Telephone Number 7.95
108.11.1.5.10_PBX DID Nonsequental Telephone Number, instaliation 795
108.11.1.5.11 _PBX DID Nonsequential Telephone Number, Discoonaction $5.53
108.11.2 . Su uent Order Cha NHCUU $5.48 4
109.11.3 Qwest Corporation {QC) intralLATA Toli, LPIC 5123 Sea Appli Qwest Retail a
' Taritf, Catalog or Price List
tess Discount {which will be
provided pursuan o terms
and conditions In CLEC's
109.20 _ Miscollaneous Charges 58
109.20.1 Non-Design :
109.20.1.1 Troubie Isolation Charge (TIC) MCE See
Maintenance
of Service,
Basic, First
Interval
108.20.2 __ Design
109.20.2 1 Maink e of Service
108.20.2.1.1 _ Basic .
108.20.2.1.1.1 _ Firsl Increment MVWIOL Sea
100.20.2,1.1.2 Eech Addilional | MVW1X Maintenance
108.20.2,1.2 Ovestime
109.20.2.1.2,1 _ First increment MVWOX “Sen
100.20.2.1.2.2 _Each Addibionat Incrament MVW2X Maint e
109.20.2.1.3__ Pramium ; |
109.20.2.1.3.1 " First Increment MVWPX See
100.20.2.1.3.2  Each Addiionat Increment MVWYaxX Maint
108.20.2.2 tionai T Additional Labor)
109.20.3.2.1 _ Basic, First and Each Additional Increment OTNBX Qe Aricitic
Cwest Platform Plus (QPP) Rate Shest 45
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109.20.22.2 Qverlime, First and Each Additional Increment OTNOX Rt om"
106.20.2.2.3 Premium, Firstand Each Additional Increment OTNPX Labor - Other

108.20.2.3_ Dispatch {Additionat Dispalch - No trouble found) VTEDC See Additional
109.20.2.4  Dispateh for Maintenance of Service - No Trouble Found VTEDM Dispalch
109.20.3 Design and Non-Design_
109.2¢.3.1 Tnp(;_ arge - Premisas Visil Charge SC0O Ses Additiona
Dispaich
109.20.3.2 Premises Work Charge
109.20.3.2.1  Basic N
109.20.3.2.1.1__ First incremant HRD11Y See Adoitional
109.20.3.2.1.2 Each Additional Increment HRDA1 Labor - Other
109.20.3.2.2  Ovenime
109.20.3.2.2.¢ _ First Increment HRD12 See Addilional
199.20.3.2.22  Each Additionat Increment HRDAZ Labor - Other
109.20.3.2.3  Premium
109.20.3.2.3.1 _ First Increment HRD13 See Additional
109.20.3.2.3.2  Each Additional increment HRDA3 Labor - Other
109.2033 Dale Change 6.4
109.20.3.4 Desian Change $50.4!
9.20.3. xpedite Ch - IC| 7
109.20.3.6 Cancellalion Charge ICH 7
109.23 Qwaest Platform Plus™ {QPP™)
109.23.1 Convarsion Nonrecurring Charges .
108.23.1.1 QPP Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
-~ 109231.1.t Firsi Line {Mechanized) URCCU $0.37
09.23.1.1.2 _Each Additicnal Line {Mechanized) URCCY $0.14
08.23.1.1.3__ First Line (Manual) URCLCV 3542
0923.1.1.4 Each Additional Line (Manual} URCCZ $2.71
108.23.1.2 QPP™ PEX DID Trunks - .
108.23.1.2.1_ First Trunk URCCD $5.73
109.23.1.2.2 Each Additonal $2.99
109.23.1.3 QPP™ ISDN BRI URCCU
109.23.1.3.1 _ First 35.73
108.23.1.3.2 _Each Additionai $2.99
109.23.2 instaliations Nonrecurring Charges
: 106.23.2.1 QPP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential -
08.23.2.1. First Line (Mechanized) NHCRA $39.03
09.23.2.1.2 Each Additional Line {Mechanized} §11.54]
09.23.2.1.3 Disconnection, First Line (Mechanized) $1.75
09.23.2.1.4 __ Disconnection, Each Addilional Line (Mechanized) $1.44)
109.23.2.1.5  First Line {(Manual) $49.82
109.23.2.1.6 _Each Additional Line {Manual} $13.72
108.23.2.1.7 _ Disconmection, First Line (Manual)} $9.57
10923.2.1.8 Disconnection, Each Additional Line (Manual) NHCRC $1.44
109.23.2.2  QPP™ Analog DID PBX Trunks §175.86]
109.23.2.3 QPP™ ISDN-BRI
109.23.2.3.1 _ First $140.13
109.23.2.3.2 Disconnect $44.96
109.22.3 Qwast AIN Features See Applicable Qwest Relall 8
Tariff, Catalog or Price List
less Discount (which will be
provided pursuant to terms
) and conditions in CLEC's
109.234  QwestDSL See Appiicable Cwest Fletail | 8
Tariff, Catalog or Price List
less Discount {which wili ba
provided pursuant $o terms
‘ d and conditions in CLEC's
109.23.5 Qwest Voics Messaging Services See Applicabia Qwest Relail 8
Tariff, Calalog or Price Lisi
- less Discount
112 Operational Support Systems )
1214 Davelorments and Enhancement Locat Sarvice Request $3.2
112.2 Ongoing Maintenance, per Locat Sarvica Request : $3.7
] 112.3 Daily Usage Records File, per Record $0.0011) T

Notes ' .
1 Manthly Recurring credit appiies to QPP™ Residential Services as set forth in Service Exhibil 1 1o this Agreement.
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